Late and Uncollected Children Policy
Reviewed: July 2026
Next Review: July 2027 (or sooner if legislation changes)
Purpose
The safety and wellbeing of every child is my highest priority. This policy sets out the procedures I will follow if a child is collected late or is not collected at the agreed time. It ensures children remain safe, cared for and reassured while every reasonable effort is made to contact their parent or authorised collector.
This policy is written in accordance with the Statutory Framework for the Early Years Foundation Stage (EYFS) 2025, including paragraph 3.97, and reflects local safeguarding procedures.
Scope
This policy applies to all children attending my childminding setting, all parents/carers and any assistants working within the setting.
Policy Statement
I understand that unexpected delays can happen. Parents are asked to inform me as soon as possible if they know they will be late collecting their child.
Children will never be left unsupervised. If a child is not collected, they will remain in my care until suitable arrangements have been made or advice is received from the appropriate authorities.
Parents must provide at least two emergency contacts who are authorised to collect their child if they are unavailable.
Procedure for Late Collection
At the agreed collection time
If a child has not been collected at the agreed time:
· The child will remain safely supervised and reassured.
· I will attempt to contact the parent or main carer immediately using all available telephone numbers.
After approximately 15 minutes
If I have been unable to contact the parent or carer:
· I will continue trying to contact them.
· I will begin contacting the authorised emergency contacts listed on the child's registration form.
· I will make a written record of all telephone calls and messages, including the times.
After approximately 30 minutes
If I have still been unable to make contact with either the parent or any emergency contact:
· I will continue supervising and comforting the child.
· I will consider whether there are any known circumstances that may explain the delay.
· If I have concerns for the child's welfare or believe the parent may be at risk, I will seek advice from Children's Social Care or the Police.
After approximately 60 minutes (or sooner if there is an immediate safeguarding concern)
If no authorised adult can be contacted and the child remains uncollected:
· I will contact Children's Social Care for advice and follow their instructions.
· If I believe the child or parent is in immediate danger, I will contact the Police by calling 999.
· I will continue caring for the child until appropriate arrangements are made.
Safeguarding
The child's welfare will always come first.
The child will:
· Remain safely supervised at all times.
· Be comforted and reassured.
· Be offered food, drinks and age-appropriate activities if needed.
· Never be released to anyone who is not authorised to collect them unless instructed by Children's Social Care or the Police.
If the late collection becomes a repeated occurrence, I will discuss this with the parents. Persistent late collection may result in a review of the childcare contract and, where appropriate, may become a safeguarding concern.
Recording
A written record will be made of:
· the agreed collection time;
· the actual collection time;
· all attempts made to contact the parent and emergency contacts;
· advice received from Children's Social Care or the Police;
· the name of the person collecting the child;
· any action taken and the outcome.
Records will be stored confidentially in accordance with my Confidentiality and Data Protection policies.
Parents' Responsibilities
Parents and carers must:
· collect their child at the agreed time;
· notify me immediately if they are delayed;
· provide up-to-date telephone numbers;
· provide at least two emergency contacts who can collect their child;
· inform me of any changes to collection arrangements as soon as possible.
Childminder's Responsibilities
I will:
· keep the child safe, calm and supervised at all times;
· make every reasonable effort to contact parents before contacting emergency contacts;
· follow local safeguarding procedures where necessary;
· keep accurate written records;
· work with parents to prevent repeated incidents.
Charges
Late collection charges will apply in accordance with my Fees Policy unless exceptional circumstances have been agreed in advance.
Legislative Framework
This policy is based on:
· Statutory Framework for the Early Years Foundation Stage (EYFS) 2025 – paragraph 3.97.
· Children Act 1989 and 2004.
· Working Together to Safeguard Children (2026).
· [image: ]Local safeguarding procedures for Doncaster Safeguarding Children Partnership.
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