Behaviour Management Policy and Procedure
Auntie Laura's Child-minding
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Policy Statement
At Auntie Laura's Child-minding, I believe that all children deserve to feel safe, respected, valued and listened to. Positive behaviour is encouraged through warm, trusting relationships, clear expectations and an environment where children feel secure and understood.
Children's behaviour is viewed as a form of communication. I recognise that young children are still developing the skills to understand and regulate their emotions, manage relationships and solve problems. My role is to support children with patience, consistency and kindness while helping them learn appropriate behaviour.
I will never use physical punishment, humiliation, intimidation or any practice that could cause physical or emotional harm.
This policy is written in accordance with the Statutory Framework for the Early Years Foundation Stage (EYFS) 2025, the Children Act 1989 and 2004, and Working Together to Safeguard Children (2026).
Aims
I aim to:
· provide a safe, nurturing and inclusive environment;
· promote positive behaviour through praise and encouragement;
· help children develop self-confidence, self-esteem and resilience;
· teach children to recognise and manage their emotions;
· support children to build positive relationships;
· work in partnership with parents to encourage consistent expectations.
Promoting Positive Behaviour
Positive behaviour will be encouraged by:
· building secure and trusting relationships with every child;
· acting as a positive role model;
· praising kindness, effort and cooperation;
· recognising children's achievements;
· providing clear and age-appropriate boundaries;
· establishing predictable routines;
· preparing children for changes in routine;
· offering interesting and stimulating activities;
· ensuring resources are shared fairly;
· encouraging independence and problem-solving;
· helping children understand the feelings of others.
Supporting Children's Emotional Development
Children will be supported to:
· recognise and name their emotions;
· understand that all feelings are acceptable but not all behaviours are;
· develop self-regulation skills;
· use simple calming strategies;
· talk about how they feel;
· resolve conflicts peacefully.
I may use books, visual resources, stories, emotion cards and calming activities to help children understand and express their feelings.
Behaviour Management Strategies
When behaviour becomes challenging, I will:
· remain calm;
· speak respectfully;
· get down to the child's level;
· acknowledge the child's feelings;
· explain why the behaviour is not acceptable;
· redirect the child towards a positive activity;
· encourage children to solve problems together where appropriate;
· give choices to encourage cooperation;
· allow children time to calm down if needed while remaining supervised;
· praise positive behaviour as soon as it is shown.
Any support provided will always be appropriate to the child's age, stage of development and individual needs.
Behaviour That Will Not Be Used
The following practices will never be used:
· physical punishment or smacking;
· shaking or roughly handling a child;
· shouting aggressively;
· humiliating or embarrassing children;
· threatening behaviour;
· withholding food, drinks or comfort;
· locking children in a room;
· using sanctions that could frighten or distress a child.
Corporal punishment is prohibited.
Managing Persistent Challenging Behaviour
If a child regularly displays behaviour that causes concern, I will:
· observe and record patterns of behaviour;
· consider possible triggers;
· discuss concerns with parents;
· agree consistent strategies between home and the setting;
· adapt the environment where appropriate;
· consider whether additional support may be needed;
· work with other professionals, with parental consent where appropriate.
Where behaviour raises safeguarding concerns, I will follow my Safeguarding and Child Protection Policy.
Behaviour That May Require Immediate Action
If behaviour places the child or others at immediate risk of harm, I will:
· intervene calmly to keep everyone safe;
· remove dangerous objects where necessary;
· separate children if required;
· comfort and reassure everyone involved;
· record the incident;
· inform parents;
· review risk assessments where appropriate.
Any physical intervention will only ever be used to prevent immediate harm and will always be reasonable, proportionate and the least restrictive option available.
Bullying
Children in the early years are still learning social skills and friendships. Occasional disagreements or conflicts are not normally considered bullying.
However, repeated behaviour intended to hurt, intimidate or exclude another child will be taken seriously.
I will:
· intervene immediately;
· support all children involved;
· help children understand the impact of their actions;
· work closely with parents;
· monitor future interactions.
Partnership with Parents
Positive behaviour is most successful when home and the setting work together.
Parents will be:
· informed of significant incidents;
· involved in developing consistent behaviour strategies;
· encouraged to share information about changes at home that may affect behaviour;
· treated respectfully and without judgement.
Behaviour Management Lead
As the registered childminder, I am the named Behaviour Management Lead and am responsible for ensuring behaviour is managed consistently and in accordance with the EYFS.
Any assistants working within the setting will receive guidance and support to ensure this policy is followed at all times.
Recording Behaviour Incidents
Significant incidents will be recorded, including:
· date and time;
· what happened before the incident;
· what occurred;
· action taken;
· outcome;
· discussions with parents;
· any follow-up actions.
Records will be stored securely in accordance with UK GDPR.
Equality and Inclusion
Behaviour will always be considered alongside a child's:
· age;
· stage of development;
· communication needs;
· SEND;
· cultural background;
· individual circumstances.
Reasonable adjustments will be made where appropriate to ensure every child receives the support they need.
Related Policies
· Safeguarding and Child Protection Policy
· SEND Policy
· Equality, Diversity and Inclusion Policy
· Complaints Policy
· Attendance Policy
· Health and Safety Policy
Legislative Framework
This policy is based upon:
· Statutory Framework for the Early Years Foundation Stage (EYFS) 2025.
· Children Act 1989 and 2004.
· Working Together to Safeguard Children (2026).
· Equality Act 2010.
· United Nations Convention on the Rights of the Child (UNCRC).
Review
[image: ]This policy will be reviewed annually, after any significant behaviour incident, or sooner if legislation or guidance changes.
Signed: 
Date: 09-07-2026
Next Review: 09-07-2027
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