
Enhancement – Close a VS1 

This will help clean up old VS1 that are no longer in use and track why the cases were closed. Make sure all VS21A’s and 
any future benefits have been removed. You can still see the case, but nothing can be submitted or changed once 
closed. It can be re-opened when requested. 

 

Bring up the VS1 you would like to close. 

Look on the right-hand side, you will see Close VS1 (blue arrow) 

 

Once you click on Close VS1, a box will come up to select a reason why. 

 

If you click on Other, a box will come up for Other Reason. 

 



You can NOT click on NONE, close reason is a must. 

 

 

To Re-open the case. 

Click on My Closed VS1 Applications (VSO)  

 

Double click the case you want to re-open. Look on the right-hand side click on Request Reopen (blue arrow) 

 

 

 

 

 

 

 

 

 

 



This box will come up to explain the reason, then click on submit. 

 

 

 

DVS will get the request and respond with approved or denied. You will receive an email when it was approval or denial. 

 

Approval email 

 

 

 

 

 

 



Denial email 

 

Once approved the case will appear back in your VS1 list. 

 

 

 

 


