Enhancement — Close a VS1

This will help clean up old VS1 that are no longer in use and track why the cases were closed. Make sure all VS21A’s and
any future benefits have been removed. You can still see the case, but nothing can be submitted or changed once
closed. It can be re-opened when requested.

Bring up the VS1 you would like to close.

Look on the right-hand side, you will see Close VS1 (blue arrow)
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Case 5830 - ZTown (test) - 6/12/2021 - Fuels, Jane

Created By: EMAKRINIKOLAS
6/12/2021 9:37:07 AM

Case Maintenance =
Beneft History
Case # Status Application Date*
5830 Saved 6/12/2021 =1} Create Agreement
to Reimburse Letter
City* VS0
ZTown (test) Q, | |Makrinikolas, Evan
Create Authorization
Refund Status Refund Amount Refund Balance for Release Letter
Refund $150.00 $150.00
Create DOR
‘Applicant Info Authorization for
Release Letter
Full Name
Fuels, Jane &l Create VS1
Document
Date of Birth 33N Relationship To Veteran  Related Case #
9/5/1965 056-85-4265 Spouse
Create Document
Gender USCitzen  Spoken Language
Female
Close VS
Street 1
1 Main street
Street2
ciy State Zip Code
L —y an Ao11e

Once you click on Close VS1, a box will come up to select a reason why.

Close Date Close Reason®

6/14/2022 [ | v |

Passed Away

Moved out of state
Found employment
Moved to a nursing home
Other

< MNone =

If you click on Other, a box will come up for Other Reason.

Close Date Close Reason®
6/14/2022 Other ~

Other Reason®




You can NOT click on NONE, close reason is a must.

| User Interaction

A Close Reason (Close Reason): This field is required.

Close Date Close Reason®
6/14/2022 I =
= WorkView OnBase" Evar
Applications (6) My Closed VS1 Applications (VSQ) Case #= Q x ¥ w
DVS MIS ~
CASE # | STATUS | APPLICATION DATE | cTy | APPLICANT FULL NAME VETERAN FULL NAME CLOSE DATE CLOSE REASON OTHER REASON FOR CLOSE
FILTERS FOR DVS MIS S o Closed 5/17/2021 ZTown (test) Tanker, Tommy Tanker, Tommy 6/2/2022 Found employment
Q 424863 Closed 5/21/2020 ZTown (test) Jones, Alice M Jones, Fred M 5/15/2022 Other Never came back
FINANGIAL ASSISTANCE CASES o 5826 Closed 6/12/2021 ZTown (test) Fuel, Toney Fuel, Toney 5/15/2022 Passed Away
Search my V51 applications (VSO) 5830 Closed 6/12/2021 ZTown (test) Fuels, Jane Fuels, Andy 6/14/2022 Passed Away
Search VS-1 applications (VS0) 5831 Closed 6/12/2021 ZTown (test) Fuels, Andy Fuels, Andy 5/15/2022 Passed Away
Search my V§-21A applications (VS0) 5850 Closed 5/20/2022 ZTown (test) May, Lee May, Lee 6/13/2022 Passed Away
Search V$21A (VS0)
' My Closed VS1 Applications (VSO)
My VS-21A with comments for review (VSO)
My Pending VS-21A (VS0)
My Active cases for renewal (VSO)
VETERANS AND APPLICANTS <
PERIOD MANAGEMENT <

Double click the case you want to re-open. Look on the right-hand side click on Request Reopen (blue arrow)
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Created By: EVANVSO
Case 1111 - ZTown (test) - 5/17/2021 - Tanker, Tommy
5/17/2021 10:55:56 AM
Case Maintenance
Benefit Histary
Case # Status Application Date”
[ | [Closed | [5117/2021 =) Create Agresment
to Reimburse Letter
City" S0
[zTown (test) Q| [evan vso |
Create Authorization
Refund Status Refund Amount for Release Letter
|None ||s0.00 |[s0.00 |
Create DOR
Close Date Closed By Close Reason Authorization for
(67212022 | [Evan vso | [Found Release Letter
Applicant Info Request Reopen
Full Neme
| Tanker, Tommy [l
Date of Birth 55N Relationship To Veteran
[o/5/1962 | [123-85-4545 | [applicant
Gender USCitizen  Spoken Language
[male | [ves 1T




This box will come up to explain the reason, then click on submit.

Reopen Request

Case # Application Date

1 1 5/17/2021

Applicant Veteran

Tanker, Tommy Tanker, Tommy

City Vs

ZTown (test) evan VSO

Request Date Requested By Requester Phone Status
6/14/2022 Evan VSO 0 Pending

Please explain the reason below and click the submit button.

Request Reason’

DVS will get the request and respond with approved or denied. You will receive an email when it was approval or denial.

Approval email

From: noreply@hylandcloud.com <noreply@hylandcloud.com>
Sent: Tuesday, June 14, 2022 5:47 PM

To: Makrinikolas, Evan (VET) <evan.makrinikolas@mass.gov>; pholubek@kmbs.konicaminolta.us
Subject: **TEST UT1** VS-1 Reopen Request APPROVED - Case 1111 - ZTown (test) - 5/17/2021 - Tanker, Tommy

CAUTION: This email originated from a sender outside of the Commonwealth of Massachusetts mail system. Do not click on links or open attachments unless you recognize the sender and know the content is safe.

Your Reguest to reopen V-1 Application for Case 1111 - ZTown (test) - 5/17/2021 - Tanker, Tommy has been APPROVED.

Massachusetts Department of Veterans Services
600 Washington Street, 7th Floor
Boston, MA 02111

Requestor: evan.makrinikolas@state.ma.us

Note: This email was sent from the test environment UT1




Denial email

From: noreply@hylandcloud.com <noreply@hylandcloud.com>

Sent: Tuesday, June 14, 2022 5:51 PM

To: pholubek@kmbs.konicaminolta.us; Makrinikolas, Evan (VET) <evan.makrinikolas@mass.gov>

Subject: **TEST UT1** Reopen Request DENIED - VS-1 Case 1111 - ZTown (test) - 5/17/2021 - Tanker, Tommy

CAUTION: This email originated from a sender outside of the Commonwealth of Massachusetts mail system. Do not click on links or open attachments unless you recognize the sender and know the content is safe.

Your Request to reopen VS-1 Application Case 1111 - ZTown (test) - 5/17/2021 - Tanker, Tommy has been DENIED for the following reason:

Did not move back

Massachusetts Department of Veterans Services
600 Washington Street, 7th Floor
Boston, MA 02111

: evan.makrinikolas@state.ma.us

Note: This email was sent from the test environment UT1

Once approved the case will appear back in your VS1 list.




