Challenges

This dental office had
employees questioning every
paycheck. Missing hours, wrong
deductions, and inconsistent
tax issues were rampant

Additionally, the owner was
getting frustrated when
reviewing new hire training.
Trainings were missed,
employee did not know how to
do tasks. Compliance training
was past due leading to liability
and insurance issues.

Solutions

An overhaul of the system
for compliance and
information issues was
needed to get issues solved.

Audits found outdated
information from employees,
incorrect tax filing statuses,
time card errors spanning
months, and more.

A full compliance audit was
necessary to ensure the
office was back on track.

Results

70%

30%

5%

Reduction in payroll
errors on next cycle

Remaining issues
found and solved in
next cycle.

Decrease in payroll
costs due to errors.

Reduced compliance
concerns from labor
laws at state and
national levels.



