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Overview

Founded in 2006 by Mr. Mounes Faysal, Dolphin International
Refrigeration & Kitchen Equipment began as Al Dolphin Kitchen
Furniture & Fixture LLC in Sharjah, UAE. The company has expanded
significantly, now operating five warehouses in the region for efficient
distribution. It specializes in high-quality stainless steel kitchen

equipment and refrigeration solutions, tailored for both commmercial and
residential needs. Dolphin International Refrigeration & Kitchen
Equipment is known for its bespoke solutions that enhance kitchen
efficiency and functionality across the GCC region and beyond.
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Vision
At Dolphin International, our vision is to be the global leader in
innovative commercial kitchen solutions, recognized for our

unwavering commitment to excellence, sustainability, and

empowering culinary professionals worldwide with equipment
that inspires creativity and efficiency.

Mission

At Dolphin International, we are dedicated to providing top-notch
commercial kitchen solutions. Our mission is to deliver high-quality

stainless steel kitchen equipment that meets the diverse needs of
our clients.



Core Business Values

Dolphin International Refrigeration & Kitchen Equipment operates
on a foundation of core values that emphasize quality, customer
service, and innovation.

The company’'s commitment to quality is evident in its meticulous
selection of materials, advanced manufacturing processes, and
rigorous quality control measures. Customer service is another
cornerstone of the company's philosophy, with a dedicated team
providing personalized support and expert advice to clients
throughout the entire process, from initial consultation to after-
sales service.



Customer-Specific Designs

Dolphin International's dedication to customer satisfaction extends
beyond manufacturing to encompass comprehensive customer
support, including design consultation, installation services, and
ongoing maintenance.

Commitment to Quality
and Customer Satisfaction

Dolphin International's commitment to quality is deeply embedded in its
operational ethos, influencing every facet of its manufacturing processes.
This commitment is manifested in the rigorous selection of premium
materials, the deployment of cutting-edge manufacturing technologies,
and the implementation of stringent quality control measures.




Craftsmanship and Durability

The company's focus on craftsmanship and durability ensures that

its products not only meet but exceed Iindustry standards,

providing customers with reliable and long-lasting kitchen
equipment.

Hygiene and Efficiency

Dolphin International's commitment to hygiene and efficiency is evident -

in the design and fabrication of its stainless steel kitchen equipment, ==

which is easy to clean and maintain.




Customer Satisfaction

Dolphin International's dedication to customer satisfaction
reflected in its personalized service, expert advice, and ongoing
support, ensuring that clients receive the best possible solutions

IS

for their needs.

After-Sales Service

The company's after-sales service is designed to provide customers with
peace of mind, offering timely maintenance, repairs, and technical
assistance to ensure the continued optimal performance of their kitchen

equipment.
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Fabrication Services
The company's expertise in stainless
steel fabrication ensures that all
products meet the highest standards

of durability, hygiene, and aesthetic
appeal.

Products and Services

Installation Services Maintenance & Repair
Our professional installation services Take the hassle out of property

ensure the seamless setup and Mmaintenance and repair with our
iIntegration of your equipment. dedicated service. Whether it's routine

Mmaintenance or emergency repairs,
we have the expertise to keep your
property in top shape.



Refrigeration Solutions

Dolphin International offers a comprehensive range of refrigeration
solutions designed to meet the demanding requirements of commmercial
kitchens and food service establishments.




Milestones

ESTABLISHMENT AND EARLY YEARS

The genesis of Dolphin International Refrigeration & Kitchen
Equipment in 2006, under the original name Al Dolphin Kitchen
Furniture & Fixture LLC, marks a significant milestone in the
UAE's commercial kitchen equipment sector.

Mr. Mounes Faysal's leadership and vision were instrumental in
steering the company from a small operation to a major player
in the region.

The company's initial focus on kitchen furniture and fixtures
gradually expanded to include comprehensive refrigeration and
stainless-steel equipment solutions, reflecting a strategic
response to evolving market demands.
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Growth and Expansion

The expansion of Dolphin International, now with five
UAE,
capabilities and commitment to

in Umm Al Quwain, signifies its
logistical

serving a wider geographical area.

warehouses
enhanced

With this strategic growth, the company Is poised to
streamline its operations, ensuring faster delivery times
and improved customer satisfaction. Each warehouse is
equipped with state-of-the-art technology, allowing for
efficient inventory management and real-time tracking of
shipments. This expansion not only strengthens Dolphin
International’s presence in the Middle Eastern market but
also sets the stage for further innovation and development
INn supply chain solutions. As the company continues to
adapt to changing market demands, it remains dedicated
to providing exceptional service and fostering strong
relationships with its clients.



Geographic Reach

Dolphin International Refrigeration & Kitchen Equipment has
strategically expanded its market presence to serve the entire
GCCC region and beyond. Its commitment to quality and
customer service has enabled it to establish a strong foothold

INn the market
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Projects Completed

RUYA RESTAURANT, KSA

'7:35._;'1'2'5\:—"
!.l I.:' i

o i

=g




Projects Completed

VILLA/HOME OWNERS
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Projects Completed

MILLENIUM HOTEL, OMAN




Projects Completed

KEMPENSKI , EMERALD DUBAI




Projects Completed

_____.._Jmmm  RED SEA-AIRPORT STAFF CANTEEN




Projects Completed
VOX CINEMA- KSA, UAE,BAHRAIN




Projects Completed AL BAIK

23 branches completed & 4 ongoing in UAE
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List of Projects Completed
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MILLENNIUM MAKKAH

SHAZAH MECCA

PROCURE AND BUILD OF SINDALAH CLUSTER-4
KAUST HOTEL

RUYA RESTAURANT

ROKA JEDDAH

AL ASHA INTERCONTINENTAL SHOW KITCHEN
AMC TABUK MALL-PART-I

AMC HOFUF PARTIAL

INTERCONTINENTAL REYAHD

ZUMA RESTAURANT

CICCHETTI RESTAURANT
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KINGDOM OF SAUDI ARABIA




List of Projects Completed
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FOUR SEASONS HOTEL MADINAH
HILTON GARDEN INN JEDDAH-KSA
HOLIDAY INN KHOBAR KSA

RADISSON BLU HOTEL IN JEDDAH

AMC TABUK MALL-PART-I

SUSHISAMBA

VOX RED SEA , VOX KINGDOM TOWER
VOX AL ROOF, VOX RIYADHPARK FRONT
VOX CINEMA TABUK PARK KSA

VOX @ UNIFIED TOWN SQUARE -JEDDAH
NANDO'S TAHLIA STREET-KSA

ZAFRAN KSA

NOVIKOV RESTAURANT
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KINGDOM OF SAUDI ARABIA




List of Projects Completed
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FOUR SEASONS HOTEL MADINAH
HILTON GARDEN INN JEDDAH-KSA
HOLIDAY INN KHOBAR KSA
RADISSON BLU HOTEL IN JEDDAH
AMC TABUK MALL-PART-I
SUSHISAMBA

NOBU HOTEL JEDDAH

COYA RESTAURANT

URTH CAFE AUTOMALL JEDDAH DISPLAY
MISK CITY

WEFQ FOOD COFFE SHOP

AL WEFAQ CENTRAL KITCHEN
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KINGDOM OF SAUDI ARABIA
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KEMPINSKI EMERALD DUBAI
THE ADDRESS FUJAIRAH REDORT HOTEL
HOLIDAY INN DFC

EAGLE HILLS FUJAIRAH HOTELS & RESORTS LLC
AL ZORAH GOLF CLUBHOUSE, AJMAN,

AL HAMRAH SOFITEL RESORT RAS AL KHAIMAH
ROYAL ATLANTIS STAFF ACCOMODATION
CARLUCCIOS JUMEIRAH

CARLUCCIOS MCC

SEAWORLD ABU DHABI

VOX CINEMA @ AL AIN - AL JIMI MALL

VOX AL MARYAH - ABU DHABI

VOX MIRDIFF

VOX WAF| MALL DUBA|

ZAFRAN MIRDIFF

JTG (AIR PORT)

PIER D SPORTS BAR (AIR PORT)

COFE FLOOR (AIR PORT)

TASTE OF INDIA (DXB,AIR PORT)

TASTE OF INDIA (AIR PORT)

BOTTEGA (AIR PORT), SHAWA (AIR PORT)
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UNITED ARAB EMIRATES
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UNITED ARAB EMIRATES
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THE COVE ROTANA RESORT
SABIS SCHOOL SHARJAH
BRIOCHE DOREE (AIRPORT)
JB MIRDIF

LENTO RESTAURANT

MARINA MALL LIVE COOKING
CIRCLE MALL

* SLOW RESTAURANT

WALBAIK SHARJAH CITY CENTER
SALBAIK AL AIN MALL

W ALBAIK AL NAHDA

BALBIAIK AL AIK KARAMA PARK
S ALBAIK AL DIYAFA

S ALBAIK DANA MALL

W ALBAIK ADNOC DUBAI HILLS
BALBAIK AL ZAHIYA

SALBAIK AL MANAR MALL RAK
4 GUYS BURGER

s AASHA RESTAURANT
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swALL STIR FRY

*DEAN & DELUCA

S UAE DOWN SYNDROME ASSOCIATION
*BARSHA PANTRY

*FISH DISPLAY MARINA MALL

AL WASAL AMSAF FISH DISPLAY

AL REEM FISH DISPLAY

s*AL REEM FISH DISPLAY

*CAFE NERO ATRIUM

* NOVOTEL DHCC

EMIRATES HILLS

THE ADDRESS FUJAIRAH REDORT HOTEL
EAGLE HILLS FUJAIRAH HOTELS & RESORTS LLC
CARLUCCIOS JUMEIRAH

JTG (AIRPORT)

MAGNOLIA BAKERY ABU DHABI

UAE DOWN SYNDROME ASSOCIATION
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BUBBA GUMBO RESTAURANT

ALIN FRESH CHICKEN

NASRAWI IRAQ

JB MIRDIF

SALT EXPO

DINO VILLA

MAGNOLIA BAKERY ABU DHABI
CAFEE NERO

RADISSON BLU AL AIN

EUGENE BAR

*H.H SHEIKHA MAIDA

% CHIX PERI| PERI

EMIRATES AUCTION FARM

XU RESTAURANT

ARETHA PIANO RESTAURANT
EMIRATES NATIONAL SCHOOL-DIBBA
EMIRATES NATIONAL SCHOOL BIDIA
JCB-GHANTOOT

PF CHANG LAMER

PF CHANG OUTLET VILLAGE
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UNITED ARAB EMIRATES
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SULTANATE OF OMAN
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KEMPENSKI OMAN
AL MOUJ ROTANA MUSCAT

OCEAN BLUE CROWN PLAZA

CROWN PLAZA RESORT SALALAH
HILTON OMAN

GRAND MILLENNIUM MUSCAT

VOX CINEMA SOHAR

ITC SONAR

CHOWKING OMAN

KOB KHAZZAN

AGARWOOD SALALAH

ROP

CYM SILIGURI & TRIBUTE KOCHI
HOTEL AT AL-MUZN DEVELOPMENT,
MUSCAT

* WYNDHAM HOTEL OMAN

s» BEST WESTERN TABUK KSA

o» ALOFT GHALA HEIGHTS MUSCAT OMAN
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NANDOS DAMAC
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KINGDOM OF BAHRAIN
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STATE OF QATAR

INDIA
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ITC KOLKATA-INDIA
MARRIOTT BANGALORE
GOOGLE MUMBAI

CEDADA DE GOA PHASE -1
CEDADA DE GOA PHASE -2
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Connect With Us

Dolphin International
Refrigeration & Kitchen Equipment

Address Umm Dera, Umm Al Quwain - United Arab Emirates
Office No. +971 (6) 5270628

Mobile No. +971 506774960/+971507173067

Email zaina.dolphininternational@gmail.com
Working Hours ~ Mon-Friday- 07:00am-5:00pm GST

Saturday-07:00am-2:00pm GST

We only manufacture the best quality kitchen
equipment and refrigeration.

www.dolphinkitchens.com

OHOOME®



tel:0507173067

