Terms and Conditions of Use

Welcome to www.indowud.eu. This website is operated by Indowud Europe
Limited. Throughout the site, the terms “we”, “us” and “our” refer to Indowud Europe
Limited. By visiting our site or purchasing/ordering samples from us, you engage in
our “Service” and agree to be bound by the following terms and conditions (“Terms
of Use”, “Terms”).

Please read these Terms carefully before accessing or using our website. If you do
not agree to all the terms and conditions of this agreement, then you may not access

the website or use any services.

1. Intellectual Property Rights

Unless otherwise stated, Indowud Europe Limited and/or its licensors own the
intellectual property rights for all material on www.indowud.eu. All intellectual
property rights are reserved. You may access this from www.indowud.eu for your
own personal or approved professional use subjected to restrictions set in these
terms and conditions.
You must not:
e Republish material from www.indowud.eu without proper attribution or written
consent.
e Sell, rent, or sub-license material from www.indowud.eu.
e Reproduce, duplicate, or copy material from www.indowud.eu for commercial
exploitation.

2. Accuracy of Technical Information & Product Imagery
We endeavour to ensure that all information on this website is correct. However,
please note the following specific product parameters:

« Sample Orders: Sample distributions are provided for introductory testing
and evaluation purposes only.

e Product Warranty: Reference to our 20-year manufacturer's warranty is
subject to full, separate certification documentation which will be made
available upon requested fulfillment.

o Accreditation Notice: Indowud NFC performance attributes reflect current
evaluations. The product is currently undergoing official UK and European
accreditation for CE and UKCA marking. Comprehensive technical
specifications remain pending the conclusion of these independent
evaluations.

3. Subscription & User Data

By subscribing to our mailing list to download brochures or technical specifications,
you agree to provide accurate, current, and complete email information. Your
submission of personal information through the website is governed by our Privacy
Policy.

4. Cookies & Privacy

By using this website, you acknowledge and agree to our use of cookies to analyse
website traffic and optimize your user experience. Aggregated data collection
practices are detailed in our Cookie Policy.

5. Limitation of Liability



To the maximum extent permitted by applicable UK and European law, we exclude
all representations, warranties, and conditions relating to our website and the use of
this website. Indowud Europe Limited will not be held liable for any direct, indirect, or
consequential loss or damage arising under these terms and conditions or in
connection with our website, whether arising in tort, contract, or otherwise.

6. Governing Law

These Terms and Conditions are governed by and construed in accordance with the
laws of England and Wales (or the relevant jurisdictions within Europe where
Indowud Europe Limited operates). You irrevocably submit to the exclusive
jurisdiction of the courts in that State or location.

7. Changes to Terms of Use
We reserve the right to review and update these terms at any time without prior

notice. By continuing to use the website after changes are posted, you accept the
modified terms.




