
Navigating Refugee Status in Canada

Introduction
Obtaining refugee status in Canada involves several steps regulated by Canadian immigration
law and international agreements. Here’s a detailed breakdown of the process, including
provisions for refugees with children:

1. Determining Eligibility
Eligibility:

● Must meet the definition of a refugee under Canadian law: Convention refugees or
persons in need of protection.

Convention Refugees:
● People who have a well-founded fear of persecution based on race, religion, political

opinion, nationality, or membership in a particular social group.
Persons in Need of Protection:

● People who are in Canada and face a risk of torture, risk to their life, or risk of cruel and
unusual treatment or punishment if they return to their home country.

2. Application Process
Outside Canada:

● Refugees typically apply through the United Nations High Commissioner for Refugees
(UNHCR) or a designated referral organization.

● Private sponsorship: Individuals or groups can sponsor refugees through the Private
Sponsorship of Refugees (PSR) Program.

● Government-Assisted Refugees (GARs): Selected and supported by the Canadian
government.

Inside Canada:
Those already in Canada can make a refugee claim at a port of entry (airport, land
border, etc.) or at an inland Immigration, Refugees and Citizenship Canada (IRCC)
office.

3. Submitting a Refugee Claim
Documentation:

● Claimants must submit a Basis of Claim (BOC) form detailing their reasons for seeking
refuge.

● Provide identification documents, evidence of persecution, and other supporting
documentation.

4. Initial Screening and Security Check
● Canadian Border Services Agency (CBSA) or IRCC conducts initial screenings.
● Claimants undergo security checks to ensure they are not a threat to Canadian security.
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5. Interview with an Immigration Officer
An immigration officer assesses the claimant's eligibility. The officer evaluates the
consistency, credibility, and basis of the claim.

6. Referral to the Immigration and Refugee Board (IRB)
Eligible claims are referred to the Refugee Protection Division (RPD) of the IRB for a
hearing.

7. Refugee Hearing
● A hearing before the IRB is scheduled, typically within 60 days of referral.
● Claimants present their case, provide testimony, and may have legal representation.
● The IRB member assesses the claim and makes a decision based on the evidence and

testimony.

8. Decision
Approval:

If approved, the claimant receives protected person status and can apply for permanent
residence.

Denial:
● If denied, the claimant may appeal to the Refugee Appeal Division (RAD) of the IRB.
● Alternatively, they can seek a judicial review by the Federal Court of Canada.

9. Post-Decision Procedures
Approved Claimants:

● Apply for permanent residence through IRCC.
● Undergo medical examinations and security clearances.
● Permanent residents can apply for Canadian citizenship after fulfilling residency

requirements.

Denied Claimants:
● Must leave Canada if all appeals are exhausted.
● May be eligible for a pre-removal risk assessment (PRRA) to determine if they face

danger upon return to their home country.

Provisions for Refugees with Children
Family Unity:

● Canadian law emphasizes keeping families together. Spouses and dependent children
can be included in the refugee claim.

● Refugee claimants can apply for family reunification to bring their immediate family
members to Canada.
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Children's Rights and Protections:
● Children of refugees are entitled to public education and healthcare.
● Children receive support services, including language classes and counseling.

Unaccompanied Minors:
Special protections are in place for unaccompanied minors. They are placed under the
care of child protection services and may receive legal guardianship.

Health and Social Services:
● Refugee children have access to healthcare through the Interim Federal Health Program

(IFHP).
● Social services include settlement support, mental health services, and integration

programs.

Post-Arrival Support
Settlement Services:

● Government and non-governmental organizations provide settlement services, including
housing assistance, language training, and employment support.

● Refugees are eligible for income support through programs like the Resettlement
Assistance Program (RAP).

Permanent Residence and Citizenship:
● Refugees can apply for permanent residence after their claim is accepted.
● After fulfilling residency requirements, they can apply for Canadian citizenship.

Resources
Canada immigration and Citizenship Refugee Program:

Review the application process and information for obtaining Refugee Status in Canada.
https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/claim-prot
ection-inside-canada.html

Canada Private Sponsorship of Refugee Program:
Governmental Programs allowing agreement holders (usually nonprofit agencies or
churches) to privately sponsor an adult or family for Refugee services in Canada.
Searchable database by Canadian Territory for recipients.
https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/help-outsi
de-canada/private-sponsorship-program/agreement-holders/holders-list.html

NOTE:This document does not reflect or constitute legal advice. This is an informational resources made available by The
Sanctuary Network Organization on the basis set out at sanctuarynet.org. Your use of this document does not create an
attorney-client relationship with the organization or any of its lawyers or staff.
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