
 
 
 
 

 

F.O.C.U.S 

Frame the Conversation 
 
 
 
 
 
 
 
 
 
 
 

Open the Dialogue Clarify the Issue 

Understand & Set Expectations 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Set a Path Forward Notes 

 


