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Walkers has a regulatory obligation to verify all clients and related parties. 

Certification is a means by which Walkers verifies that clients are who they 

say they are and that the documentation being supplied is reliable, genuine 

and accurate to date. 

Who can certify documents?

A non-exhaustive list of who can certify documents  

is set out below: 

•	 Lawyer

•	 Accountant 

•	 Embassy or consular official 

•	 Notary public

•	 Certified Public Accountant

The relationship between the certifier and individual 

being identified must be professional in nature. An 

individual may not certify their own documents and 

documents may not be certified by a family member or 

partner of the individual. This includes relatives by birth or 

marriage and individuals in a relationship or living with the 

person being identified. 

Walkers is required to verify the certifier is regulated or 

licensed in their capacity as a certifier. The following must 

therefore be included in the certification: 

1.	 Full name 

2.	 Signature 

3.	 Capacity (e.g. lawyer) 

4.	 Registration number 

5.	� Contact details  

(email/address and phone number) and 

6.	 Date of certification. 

E-certification

In the event that you are unable to obtain certified 

documents in the usual way, Walkers is able to accept 

e-certified identification. For natural persons, this should 

include a statement to the effect that the relevant person 

has virtually met them and they bear a true likeness to their 

photo ID. 

Steps to e-certification:

1.	� The client must send an electronic copy of his/her 

identification documents as well as his/her address 

verification to the certifier by email (this can be certified 

or uncertified). 

2. 	�A video call is arranged and the details are recorded. 

During the call the client holds the documents up to 

the camera so the certifier can confirm that they are the 

same as the ones sent through (this confirms that they 

are originals). 

3. 	�The client then holds up his/her passport up alongside 

himself/herself and a screen shot is taken (this confirms/

evidence the photographic ID is the same as the 

individual). Post call, the screen shots are printed out 

along with the documents that were emailed and then 

certified using the correct wording. “I certify this to be 

a true and accurate copy of the original document and 

is a true likeness to the individual, which I have verified 

through video technology”. 
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What does certification look like?

Certification must be carried out in a way that allows 

Walkers to ensure that the documentation provided is 

reliable. In addition to the above certifier details, the 

certifier must include the following wording for:

1.	 Photo IDs/Passports: 

	 •	 �I confirm that I have reviewed the original 

documentation and can certify this as a true copy 

of the original. I also confirm that I have met this 

person face to face and the photograph is a true 

likeness of the individual. 

2. 	Structure charts: 

	 •	 �Certified as a true copy and confirmed that the 

information on this structure chart is true and accurate 

to date. 

3.	 All other documentation: 

	 •	 �I confirm that I have reviewed the original 

documentation and can certify this as a true copy of 

the original.
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   Lorem ipsum dolor sit amet, timeam 
dignissim elaboraret sea ne, id error 
consulatu eam, sit erat causae nostrud 
et. In cum discere percipitur scribentur. 
Qui virtute ponderum cu. Ea 
minim tritani vivendum eum, alii 
dolorem necessitatibus ius eu. Ne pro 
liber decore. Vix zril everti ea, adhuc 
feugait voluptaria ne duo.

Liber verterem principes ne mei. Vidisse 
vituperatoribus ex vis. Aliquip 
mandamus te sed. Facer laudem ius et, 

te essent vulputate vitup eratoribus. 
Tacim ates accusata ocurreret cum no, 
quem alienum nostrum eos in. Vel 
utinam ubique labores et, posse doctus 
tacimates cu nec.

Lorem ipsum dolor sit amet, timeam dignissim elaboraret sea 
ne, id error consulatu eam, sit erat causae nostrud et

I confirm that I have reviewed 
the original documentation and 
can certify this as a true copy of 
the original. 

Joe Bloggs
Lawyer
SRA REG: 123456
Contact: joe.blogs@joe.com
+442345678910
Date of certification XX/XX/XXXX

Certified as a true copy and 
confirmed that the information 
on this structure chart is true and 
accurate to date.

Joe Bloggs
Lawyer
SRA REG: 123456
Contact: joe.blogs@joe.com
+442345678910
Date of certification  
XX/XX/XXXX

I confirm that I have reviewed the 
original documentation and can certify 
this as a true copy of the original. I also 
confirm that I have met this person face 
to face and the photograph is a true 
likeness of the individual.

Joe Bloggs
Lawyer
SRA REG: 123456
Contact: joe.blogs@joe.com
+442345678910
Date of certification XX/XX/XXXX


