ATTORNEY WORK PRODUCT _ DBH LEGAL LLC _ Private and Confidential

Privacy Policy

DBH Legal LLC

Privacy Policy
Effective Date: July 9, 2026

DBH Legal LLC ("DBH Legal," "we," "our," or "us") is committed to protecting the privacy of our
clients and prospective clients. This Privacy Policy explains how we collect, use, disclose, and
safeguard your information when you communicate with us, including when you opt in to receive
text messages (SMS/MMS) from our office.

Information We Collect

We may collect the following information:

Name

Telephone number

Email address

Mailing address

Information you provide regarding your legal matter

Communications exchanged by telephone, text message, email, or through our website
Any other information you voluntarily provide

How We Use Your Information

We use your information to:

Respond to inquiries regarding legal services.

Schedule and confirm appointments.

Communicate regarding your legal matter.

Send reminders about meetings, court dates, or document requests.
Provide updates regarding your representation.

Respond to customer service requests.

Comply with applicable legal and ethical obligations.

SMS/Text Messaging
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If you provide your mobile phone number and opt in to receive text messages from DBH Legal,
you consent to receive SMS or MMS messages regarding:

Appointment confirmations and reminders

Case status updates

Requests for documents or information

Administrative communications related to your legal matter
Other communications you have requested

Message frequency may vary depending on your matter.
Message and data rates may apply according to your mobile carrier's plan.

You may opt out of receiving text messages at any time by replying STOP to any message.
After opting out, you will receive one confirmation message, and no further text messages will
be sent unless you opt in again.

For assistance, reply HELP or contact our office directly.

No Sale or Sharing of Mobile Information

DBH Legal does not sell, rent, or share your mobile phone number or SMS opt-in
information with third parties or affiliates for marketing or promotional purposes.

SMS consent is used solely for communications from DBH Legal regarding the services you
have requested.

Information Sharing

We may disclose your information only as permitted or required by law, including:

To courts or governmental agencies when legally required.

To service providers who assist us in operating our practice, provided they are
contractually obligated to maintain confidentiality.

To comply with court orders or legal obligations.

To protect the rights, safety, or property of DBH Legal, our clients, or others.

We maintain our professional obligations regarding attorney-client confidentiality in accordance
with applicable law and the Rules of Professional Conduct.

Data Security

We employ reasonable administrative, technical, and physical safeguards designed to protect
your personal information from unauthorized access, disclosure, alteration, or destruction.
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However, no method of electronic transmission or storage is completely secure, and we cannot
guarantee absolute security.

Data Retention

We retain personal information only as long as necessary to provide legal services, comply with
legal obligations, resolve disputes, and maintain records required under applicable law.

Your Choices

You may:
e Request access to your personal information.
e Request correction of inaccurate information.
e Withdraw consent to receive text messages at any time by replying STOP.
e Contact us with questions regarding our privacy practices.

Please note that opting out of text messaging may affect our ability to communicate efficiently
regarding your legal matter.

Children's Privacy

Our services are not directed to children under the age of 13. We do not knowingly collect
personal information directly from children without appropriate authorization.

Changes to This Privacy Policy

We may update this Privacy Policy from time to time. Any revisions will be posted on our
website with an updated effective date.

Contact Us

DBH Legal LLC

Email: business@dbhlegal.esq
Phone: 203-295-7399

Mailing Address:

161 East Ave., Suite 104, Norwalk, CT. 06851
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If you have any questions regarding this Privacy Policy or our text messaging practices, please
contact our office.



