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Privacy Policy 

This privacy policy sets out how our business uses and protects any information that 

you give us [including any data you may provide through our websites or otherwise 

when you sign up to our newsletter, correspond or apply for a job with us, require a 

role to be filled, purchase a product or service or take part in a competition 

(“Transaction”)]. We are committed to ensuring that your privacy is protected. If you 

provide us with personal information you can be assured that it will only be used in 

accordance with this privacy statement. 

What information do we collect about you? 

This privacy notice is issued on behalf of Witcare Services so when we mention "we", 

"us" or "our" in this privacy notice, we are referring to a Witcare Services responsible 

for processing your data. 

We collect information about you when you interact, correspond or enter into a 

Transaction with us whether by telephone, by electronic mail or by submitting the 

information through our websites or service applications. We will only ask for the 

information required for the Transaction and handle it in accordance with the United 

Kingdom's Data Protection legislation. 



How do we use the information? 

We use the information you provide to process your Transaction and for 

communicating with you in relation to this. 

We will make your information available within our organisation for the purposes of a 

Transaction. Where you are applying for a position, we will make your information 

available to potential employers for the purposes of finding suitable employment for 

you. Most commonly, we will use your personal data in the following circumstances: 

• Where we need to perform the contract, we are about to enter or have entered with  
you.

• Where we need to comply with a legal or regulatory obligation.

You have a right at any time to stop us from contacting you for marketing purposes. If 

you no longer wish to be contacted for marketing purposes, please click on the 

unsubscribe link at the bottom of marketing emails you receive or email 

info@witcareservices.com in the subject ‘unsubscribe’. 

Where you opt out of receiving these marketing messages, this will not apply to 

personal data provided to us because of other Transactions. 

If you are a registered user of our services and wish to amend your contact consent 

preferences, you can do so by contacting us at; admin@witcareservices.com using 

your email address (the address held on record) with us. 

How long do we keep the information for? 

If we cannot find a suitable role for you upon your initial application, we may retain 

your application data and will contact you in the future if a suitable vacancy arises. We 

maintain this information to ensure we offer you suitable roles and will keep such 

information for as long as necessary to fulfil the purposes we collected it for. 

To determine the appropriate retention period for personal data, we consider the 

amount, nature, and sensitivity of the personal data, the likelihood of a suitable role 

arising where you are applying for a job, the potential risk of harm from unauthorised 

use or disclosure of your personal data, the purposes for which we process your 

personal data and whether we can achieve those purposes through other means, and 

the applicable legal requirements. 

Can you access, correct or withdraw your data? 

We want to make sure that your personal information is accurate and up to date; 

please keep us informed if your personal data changes during your relationship with 

us. You may ask us to correct any inaccurate data about yourself or ask us to stop 

processing your data. 

You have the right to: withdraw your consent for us to process your information for 

any reason, request a copy of the information we hold about you or ask for your 

personal data to be deleted. If you would like to exercise any of these rights, please 

email admin@witcareservices.com   
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You should be aware that where we process your data for a Transaction (other than 

for marketing purposes), and you wish to withdraw your consent for us to process your 

information, then we may need to cease communications with you and you will be 

required to re-register and provide all your personal information again, should you 

choose to re-engage with us again in future.  

International transfers 

We share your personal data within our organisation. Whenever and if we transfer 

your personal data out of the EEA, we ensure a similar degree of protection is afforded 

to it by ensuring at least one of the following safeguards is implemented: 

We will only transfer your personal data to countries that have been deemed to provide 

an adequate level of protection for personal data by the European Commission. 

Where we use certain service providers, we may use specific contracts approved by 

the European Commission which give personal data the same protection it has in 

Europe. 

Data security 

We have put in place appropriate security measures to prevent your personal data 

from being accidentally lost, used or accessed in an unauthorised way, altered or 

disclosed. In addition, we limit access to your personal data to those employees, 

agents, contractors and other third parties who have a business need to know. They 

will only process your personal data on our instructions and they are subject to a duty 

of confidentiality. 

We have put in place procedures to deal with any suspected personal data breach 

and will notify you and any applicable regulator of a breach where we are legally 

required to do so. 

Cookies 

Information about how you use our website is collected automatically using “cookies”. 

Cookies are text files placed on your computer to collect standard internet log 

information and visitor behaviour information. This information is used to track visitor 

use of the website and to compile statistical reports on website activity. None of our 

cookies store personal information. 



Some of the pages on our site also use cookies set by carefully selected third party 

suppliers. If you go on to a web page on our site that contains embedded content, for 

example a video from YouTube, you may be sent cookies from these websites. 

We don't control the setting of these cookies, so we suggest you check the third-party 

websites for more information about their cookies and how to manage them. 

You can set your browser not to accept cookies and this website tells you how to 

remove cookies from your browser. For further information visit 

www.aboutcookies.org. 

Changes 

Our company may change this policy from time to time by updating this page. You 

should check this page from time to time to ensure that you are happy with any 

changes. 

Contact 

Please contact us if you have any questions about our privacy policy or information 

we hold about you, by emailing to: admin@witcareservices.com  or by writing to: The 

Manager, 7 Bell Yard, London, WC2A 2JR 

You have the right to make a complaint at any time to the Information Commissioner’s 

Office (ICO), the UK supervisory authority for data protection issues. We would, 

however, appreciate the chance to deal with your concerns before you approach the 

ICO, so please contact us in the first instance. 
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