CARDAN

COMPLIANCE SERVICES

Quality Policy

Delivering professional services that meet and exceed expectations

Cardan Compliance Services is a leading provider of ISO consultancy, auditing, training and compliance support.
We are committed to delivering high quality, professional and reliable services that meet the needs and expectations

of our clients and other interested parties.

We operate a Quality Management System (QMS) that complies with the requirements of ISO 9001:2015, and we are
committed to continually improving the effectiveness of our QMS and the quality of our services.

We will:
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Our Commitments
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Customer Focus

Understand and
meet the needs

of our clients,
striving to exceed
their expectations
through high quality
services and
professional advice.

Quality Services

Deliver consistent,
reliable and
competent services
in accordance with
agreed requirements,
applicable standards
and best practice.

Effective Processes

Maintain efficient
processes, systems
and controls to
ensure the quality,
consistency and
continual improvement
of our services.

Competence
and Development

Ensure our people
have the necessary
skills, knowledge and
competence through
training, development
and support.

Working
in Partnership

Build and maintain
positive relationships
with our clients,
suppliers and other
interested parties
based on trust,
transparency

and mutual benefit.

Continual
Improvement

Monitor performance,
seek feedback and
identify opportunities
to improve our
services, processes
and QMS, ensuring
we continue to
deliver added value.
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Our Objectives

and drive continual improvement.

We will set, monitor and review measurable quality objectives to support this policy
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Our Responsibility

Enhance customer
satisfaction.

This policy is issued by top management, is communicated to all relevant interested parties,
made available to the public and is reviewed periodically to ensure it remains relevant and appropriate.

Improve the
effectiveness of
our services.
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Develop and
maintain a competent
and engaged team.
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Drive continual
improvement in our
QMS and performance.
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Together we can achieve more.
Professional compliance. Lasting value.
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