
                                    Serenity Dog Spa owned by The Groomer 

I have read and understand Serenity Dog Spa Policies and do agree to the terms of the 
grooming and maintenance of my pet(s). In consideration of the grooming services 
provided by Serenity Dog Spa, I agree to hold harmless from damage, loss, or claims 
arising from any known or unknown pre- existing condition of my pets. The terms, 
special services, or handling shall include but are not limited to veterinarian services in 
the event I am not unavailable. I authorize The Groomer to act as my agent in the event 
emergency veterinarian services, care taking and/or transportation if necessary and I 
agree to pay all cost. 
Any/ all damages, loss or claim shall include but not be limited to death, injury or shock. 
Said pre- existing shall include, but not be limited to illness, previous injury, skin or coat 
conditions, medical conditions advanced age, or nervousness, or aggression( poor 
temperament). 
~If you have concerns about your pets groom, or need to cancel please notify us within 
48 hours of the appointment. If we do not have notice of a cancellation 48 hrs in 
advanced you may be subject to a NO SHOW or late fee which normally will not exceed 
50% Of your estimated grooming. 
~ If you will be more than 15 minutes late for drop off or pick up without prior consent 
from The Groomer you may be charged a late fee, or your appointment will be 
rescheduled if it poses a scheduling conflict for other clients. 

Pet Owners Name (Print)_____________________ 
Pet Owners signature~________________________________ 
Address._____________________town___________zip________ 
Phone:____________________cell phone________________ 
Email address.___________________________ 
Pet Name:_______________________ 
Age. 
Breed: 
Sex: M / F                                Fixed : Y / N 
List medical information: allergies etc: 

Previous grooming history?  

Veterinarian's name and #.___________________________ 
Rabies exp date: 
LIC# 
*List any additional information or pets needed on back* 
How did vou hear about us? 
Please come check us out on FACEBOOK & "LIKE" our page!  
Thank you for choosing us to be your pet's professional groomer. We look forward to making 
you happy and providing the best grooming care for your furry best friend!


