SVdP Richmond Council | Resource Guide

General Resources
e Virginia 211- 211virginia.org
o Provides referral info for essential health and human services 24-7
e HELP1RVA - help1rva.org
o Zip code search engine for all types of assistance.
e Capital Area Agency on Aging - 804-343-3000
o Persons 60 or older facing temporary financial crisis may qualify for
assistance such as:
m Rent (often in connection with United Way)
m School supplies for children, work clothes, and school uniforms
e Capital Area Partnership for Uplifting People (CAPUP) - 804-788-0050 or
capup.org
o Offers free case management & free basic needs (depends on
funding/staffing availability)
m Housing — Emergency funding to pay rent, security deposit, or
housing expenses.
e Has a “no-wait” list for apartment and second-chance
housing, including those with past evictions.
e Emergency Rent & Utility Assistance
e (Cars —to — Work Program
e Employment Assistance Program (Richmond & Petersburg)
training, job placement, career development, etc.
e Church Hill Christian Wellness Center - 804-780-0053 (Richmond residents
only)
o Fuel and heating bill assistance for some
e Commonwealth Catholic Charities - 804-285-5900 or 804-285-5986
o Serves low income, immigrants, most vulnerable
m Rent assistance, including debt management plans
m Homeless and Eviction Prevention
m Utilities/Fuel
m Mental Health Counseling
e Henrico (Eastern) FISH Inc. - 804-652-1450 or 804-257-7730
o Short term emergency and crisis services, including
m Emergency financial assistance for bills and expenses
m Emergency food, free clothing, furniture, etc.
e Henrico County Emergency Assistance - 804-501-5294
o Based on funding, emergency assistance may be available for:
Energy bills
Utilities
Medications
Possible help with housing and rent costs
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Salvation Army Family Services Assistance Program - 804-225-7470
Eviction Diversion Program - 804-231-4449
o Helps people stay in their lodgings through financial assistance, guidance,
and support
o Must apply and meet all requirements
o Works with both tenants and landlords to avoid eviction
m 1624 Hull Street Richmond, Virginia 23224
m Website: Eviction Diversion Program — Southside Community
Development & Housing Corporation
m edpteam@scdhc.com
CCHASM (Connecting Communities to Hope, Access, Support, & Meals) -
Serving Chesterfield, Colonial Heights, Dinwiddie, Hopewell, Petersburg, and
Prince George - 804-796-2749 or https://cchasm.org/get-help/
Food Assistance
Financial Assistance
Career Clothes Closet
Thanksgiving Meal Program
Educational Resources
Connects individuals and families in Central Virginia with food, emergency
utility assistance, and referrals to trusted local resources
o Client Assistance Hours:
m Monday-Wednesday
m 8:30 AM-1:00 PM
Chesterfield Social Services - Support Services - 804-748-1000 or
https://www.chesterfield.gov/1667/Assistance-Programs-and-Resources
o Types of Assistance:
m Adult, Family, & Children Services
Aging & Disability Resources
EBT
Financial & Basic Needs Assistance
Housing Assistance
Mental Health Support Services
Mobility Services
Parenting Education
Viewpoint Services - 804-596-2121 or https://www.viewpointhelps.com/
o Provides essential support services for food, clothing, and shelter
o Types of Assistance/Programs:
m Transitional Housing Program
m Loaves of Love Baked Goods
m PopUp Boutique
Moments of Hope Outreach - 804-584-7380 or
https://momentsofhopeoutreach.org/
o Types of Assistance:
m  Applying for Benefits - Medicaid, SNAP, SSDI, SSlI, etc.
m Emergency Food
m Canned Goods
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Documentation - Birth Certificates, Photo IDs, Social Security

Cards, etc.

Emergency Shelter during dangerous weather

Hygiene Items

Sleeping Bags

m Tents & Tarps
o To request assistance:
m Complete online confidential intake form.
m  Moments of Hope will contact individuals as soon as they can,
after completion of the form.

e Greater Reach Community Services Board (Colonial Heights, Emporia,
Hopewell, and Petersburg and the counties of Dinwiddie, Greensville, Prince
George, Surry, and Sussex) - https://www.grcsb.org/

o Types of Assistance:

m 988 Lifeline

Crisis Intervention Services

Developmental Disability Services

Medical Services

Recovery & Prevention Services

Same-Day Access

Adult Services

Infant, Children, & Teen Services

o 24- Hour Crisis Line: 804 862-8000

o Emporia Area 24-Hour Crisis Line: 435-634-2020

e The SPAN Center (formerly Senior Connections) - 804-343-3000 or
https://spancenter.org/

o Helps older adults and individuals with disabilities maintain their
independence and enhance their quality of life wherever possible, while
also providing essential support to caregivers

o Types of Support:

m Care Coordination

Care Transitions

Caregiver Support

Home-Delievered Meals

In-Home Care Services

Information & Referrals

Medicare & Insurance Counseling

Ongoing Education

Ride Connection

m Volunteer Money Management

e Mercy Mall of VA - 804-728-2928

o Crisis Support

Prison Support

Additional Support

Seasonal Support
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Housing/Shelter Assistance
e Central Intake System for Shelters for Greater Richmond area, including

Henrico - 804-972-0813
o Shelter located at 2 West Grace Street - Richmond 23230
o Rent & Utility Assistance (as funding allows)
o Focus - basic human needs
m Housing
m Utilities
m Medications
m Food and Clothing
e Virginia Department of Housing and Community Development -
804-371-7000
o Eviction reduction program, housing rehabilitation and cost reduction, and
tax credit programs
o Multitude of resources for homeowners
o Affordable and special needs housing
m 600 East Main Street, Suite 300 Richmond, VA 23219
m Website: Housing | DHCD
m Southside Community Development and Housing Corporation
e Housing Families First, 804-236-5800
o Possible shelter resources through Salvation Army.
e Salvation Army
o https://cvac.salvationarmypotomac.org/centralvirginia/get-help
o Complete form
o Service Areas:
m Henrico
City of Richmond
Colonial Heights
Dinwiddie
Hopewell
Petersburg
m Prince George
e Partnership for Housing Affordability/Housing Resource Line - pharva.org
or 804-422-5061 (no direct financial assistance - referral service only)
o Best/quickest way to contact is using the email option on the webpage.
o Centralized access point to help connect Richmond-area residents to
programs and services that will help address their housing needs.
o Phone line open Monday through Friday from 8:30 am - 4:30 pm (must
leave a message).
e SupportWorks Housing - 804-788-6825 or supportworkshousing.org
o Primarily designed to serve individuals experiencing chronic
homelessness and individuals with documented disabilities experiencing
long-term or recurring homelessness
e CARITAS - 804-358-0964
o 2220 Stockton Street Richmond, VA 23224
o caritas.org
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o Types of Assistance:

Shelter/Housing
Addiction
Furniture
Employment
Family Resources

e Richmond, VA Department of Social Services - 804-726-7000
o 801 East Maine Street, Richmond, VA 23219
o Types of Assistance:

Crisis Assistance — emergency cash assistance program (includes
Henrico County)

Rental Assistance (emergency) — offered in Richmond area for
those who are faced with a crisis or those with a newborn
baby/senior living with them

Utility Assistance

Fuel Assistance

Free food

TANF and Cash grants for living expenses

Free weatherization assistance

Free Christmas and holiday assistance

e Saint Joseph’s Villa - 804-553-3258
o Runs Flagler Housing & Homeless Services Program (if resources are
available)

Help with security deposit assistance
Possible rent assistance

Rapid rehousing

Employment training

Budgeting

o Does not do direct intake - must be referred by other agencies

Legal Assistance
e The Richmond Bar Association - 804-780-0700

o htips://www.richmondbar.org/pro-bono-public-resources/

e Legal Aid Justice Center, Richmond area - 804-643-1086 or justice4all.org
o Leave message or email
e Central Virginia Legal Aid Society - 804-648-1010
o Covers entire region of Central VA - leave a message
o Admitted for Permanent Residence (LAPR), not naturalized only - info only

No representation or criminal matters

m Assists with housing eviction, Social Security, rental/landlord

issues, divorce, and custody
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Medical/Health Assistance/Medicaid Resources
e Capital Area Health Network - 804-780-0840
o Free or low cost care, for
m Physical exams
m Preventive health & health risk screenings
m  Will check for STD, TB, PAP smear, eye screening/glasses,
diabetes, and high blood pressure screening
m Dentists
e CrossOver Healthcare Ministry
o 108 Cowarddin Ave., Richmond VA 23224 - 804-655-2794
o 8600 Quioccasin Rd, Richmond, VA 23229 - 804-655-2794
m Several free community health centers in Henrico County for those
with no insurance/money/Medicaid insurance/receive free or low
cost care. (Dentist, physicals, immunizations, etc.)
m Free behavioral health, OB/GYN services for children and/or adults.
e Health Brigade - 804-358-6343
o Free Health Care For:
m General Medicine
m Free Prescription Medications
m Gynecology
m Dental
m Pediatrics
e Virginia Medicaid - www.benefits.gov
o Free/low-cost coverage for US Citizens or satisfactory immigration status
e Bon Secours Care-A-Van - 804-545-1920
o 2301 Everett St.
Richmond, Virginia 23224
o Monday - Friday: 8 am - 4:30 pm
Currently only able to see new/established pediatrics patients.
o Pediatric patients can call 804-545-1923 to schedule a same-day
appointment.
o For all other general concerns, please call 804-545-1920.
e Bon Secours Community Health Clinic Manchester - 804-545-1923
o Appointment-only clinic - an extension of the Bon Secours Care-A-Van
o Equipped with eight exam rooms, an on-site lab, collaborative office space
and a behavioral wellness room
o Helping uninsured and underinsured adults and children find access to
m Primary and pediatric care
m Chronic disease management
m Women’s health services
m Behavioral health services
m Vaccines and immunizations
o Leave a message - Calls returned Monday through Friday, within 24-48
hours
e Daily Planet Health Services
o Make an appointment ahead of time by phone.

o


http://www.benefits.gov

m 804-783-2505 for West Grace
m 804-292-3011 for the Southside
o Services Offered:
m Primary Care
Pediatrics
Dental
Pharmacy
Behavioral Health
Spanish-Speaking Staff
Televisits
m Substance Use Disorder Treatment
e Sentara Community Care Clinic & Care RV - 804-613-5907
o Walk-In & Scheduled Appointments
o Services Offered:
m Primary care
Pediatrics
Women's Health
Men's health
Behavioral & Mental Health Services
Chronic Disease Management
m Health & Wellness Education
e Henrico County Resource Guide For Older Adults and People with
Disabilities
o https://henrico.gov/assets/Resource-Guide-Winter-2023-1.pdf
e CoverVA - Department of Medical Assistance Services - 855-242-8282
o http://www.coverva.dmas.virginia.gov/
o Statewide Medicaid & FAMIS (Family Access to Medical Insurance
Security) Enrollment Service
m  Apply for Assistance/Benefit Programs
m Info Provided:
e Types of Coverage
o Children
o Adults
o Pregnant Women
o Language & Disability Access Plan

Medical Equipment
e F.R.E.E. (Medical Equipment) - 804-920-9828 - free-foundation.org or
richmond@free-foundation.org
o Non-Profit
o Provides free ability rehab equipment, such as walkers, power
wheelchairs, lifts, etc. (also accepts donations)
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e St. Michael Catholic Church - 804-527-1037
m Has limited supply of various medical equipment, free to neighbors
and parishioners in need
m Contact: Deacon David or Coordinator of Pastoral Services

Mental Health
**Case Volunteers should not try to handle any mental health issues.**
**Refer to Henrico County Crisis Line 804-727-8484 or call 911.**
e Henrico County Department of Social Services, Henrico Mental Health &
Developmental Service - henrico.us/mhds - 804-727-8515
o Same day access
e Richmond Behavioral Health Authority (City Residents only) - 804-819-4000
o Crisis response for adults and children, mental health and substance
abuse support, medical services.
o Address: 107 South Fifth Street
Richmond, VA 23219
o Website: RBHA | Richmond Behavioral Health Authority
e Mental Health Support Services - 804-748-1227
o 6801 Lucy Corr Boulevard
Chesterfield, VA 23832
o cookb@chesterfield.gov
o https://www.rbha.org/default.aspx

Veterans
e VA National Call Center for Homeless Veterans
o (877)4AID-VET (877-424-3838) or (804) 675-5000 ext. 2041 (Richmond
VA Medical Center Homeless Program) or http://www.va.gov/homeless
o Provides immediate support for veterans who are homeless or at risk of
homelessness, connecting them to housing solutions, case management,
and VA benefits
o Available 24/7, offering referrals to local shelters, rapid rehousing, and
supportive services
e Liberation Veterans Services - (804) 788-0800 or liberationveterans.org.
(Referrals through HCL recommended)
o Provides emergency shelter, transitional housing, and supportive services
exclusively for veterans
o Operates the Liberation Family Shelter in Richmond, offering case
management and job training. Partners with the VA for comprehensive
support
e Richmond VA Medical Center - Veterans Services - 804-675-5000 or toll-free
(800) 784-8381 - For homeless-specific services, ext. 2041 or
va.gov/richmond-health-care
o Offers healthcare, mental health services, housing support, and benefits
counseling for veterans.
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o Includes the Homeless Veteran Program, which coordinates with local
shelters and provides access to VA benefits like disability compensation
and pensions

e Virginia Veteran and Family Support (VVFS) - 804-786-0302,
vvfs@dyvs.virginia.gov, or dvs.virginia.gov/veterans-services/vvfs

o Provides case management, mental health support, and connections to
housing, employment, and benefits for veterans and their families

o Serves Richmond and Henrico through the Virginia Department of
Veterans Services (DVS).

o Focuses on preventing homelessness and supporting reintegration

e Salvation Army of Central Virginia - Veterans Services - 804-225-7470 or
southernusa.salvationarmy.org/central-virginia

o Offers emergency financial assistance for rent/utilities, food, and case
management tailored for veterans

o Partners with VA programs to provide wraparound services in Richmond
and Henrico

e Tech for Troops - 804-521-7979 or https://techfortroops.org/

o Empowers the under-resourced Veterans and their families by providing
sustainable lifelong digital skills backed through training, education, and
technology

o Workforce & Economic Development

o Skills Training & Workforce Preparation

Pregnancy/Parents & Baby Iltems/Needs
e Little Hands Virginia - info@littlehandsva.org
o Provides essentials and a little extra love to children - newborn to three
years old - in need in Central Virginia
o Types of Assistance:
m Individual Support for Children
e \Working through their network of 70+ partners, Little Hands
identifies essential, specific items for a child to ensure they
are clean, healthy and cared for.
m Diaper Bank Program
m Child Safety Fund
e The region’s emergency supplier of car seats. While the
Virginia Department of Health operates a low-income safety
seat program (which provides one car seat for free to
low-income families), not every family has access to this
program for a variety of reasons.
m Diaper Bag Program
e Mary’s Choice RVA - 804-878-3215 or https://www.maryschoicerva.org/
o Provides a Christ-centered program of guidance and support for women
facing a crisis during pregnancy
o Types of Assistance:
m No cost housing up to four years
m Wrap-around services and support for residents
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e LWC Foundation - 804-251-1237 or http://www.lwcfoundation.org/
o Equipping new and expecting parents facing difficulties with baby
essentials
o Annual Community Baby Shower
o Essentials Baskets Throughout the Year
e Fatherhood Foundation of Virginia - 804-874-5160 or https://vadad.org/
o Programs:
m New Dad 101
Inside/Out Dad - Program for incarcerated fathers
24/7 Dad
Relationship Coaching
ProFathering15
Dads Change Diapers Too
Online Co-Parenting Course
High Conflict Co-Parenting
m Father Christmas
e East End Pregnancy Center - 804-564-5852 or https://www.eastendpreg.org/
o No-Cost Pregnancy Test
o No-Cost Ultrasound
o No-Cost Consultation
o Call 24/7 for assistance/appointments
e VPFW (Virginia Physicians for Women) -
https://vpfw.com/blog/mama-baby-supplies-drive-and-giveaway/
o Annual Mama & Baby Supplies Drive & Giveaway
m Diapers, wipes, formula, breastfeeding supplies, bottles, etc.

Utilities
e Dominion Energy - 866-366-4357
o Call Monday - Friday - 8:00 am to 5:00 pm EST
m Assistance establishing a payment plan
m PIPP Plan
m Medical Waiver Program
e Senior Connections (Administers Dominion’s Energy Share Program) 60+
years of Age - 804-672-4492 or 59 years and younger - 804-672-4491
o Available grants for repairs of heating and cooling equipment, for those
who qualify
e Henrico County Assistance Programs | Richmond
o Henrico County Social Services-Government runs the Cooling Bill
Assistance Program - www.needhelppayingbills.com
m Helps eligible households with cooling bills and needs
m Provides case payments to fuel providers and utility companies for
qualifying emergency repairs for calling or hearing equipment.
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Water
e Utility Service in Henrico - https://henrico.gov/utility/
o No specific programs in place to help with payments or disconnections
e MetroCare Water Program -
https://www.rva.gov/sites/default/files/2019-02/Metrocare _Water Assistance
Program.pdf
o https://rva.gov/public-utilities/billin
o MetroCare Water Assistance Eligibility Requirements -
https://rva.gov/sites/default/files/2024-01/MetroCare%20Water%20Assista
nce%20Eligibility%20Requirements.pdf
o MetroCare Water Assistance Application -

https://rva.gov/sites/default/files/2023-02/MetroCare%20Application%202.

2.23.pdf
o MetroCare Water Assistance Program Rules & Regulations -

https://rva.gov/sites/default/files/2019-02/MetroCare_Water Assistance P
rogram_Regulations.pdf
e Capital Area Partnership Uplifting People (CAPUP) - 804-788-0050
o The maximum amount of assistance is $500 once every 12 months.
m For more information, call (804) 646-4646

Food Assistance
e Meals on Wheels
o A program which delivers meals to people who are unable to shop or
prepare their own meals, often due to age, disability, or illness
m To find meals and services locally:
e https://www.mealsonwheelsamerica.org/find-meals-and-servi
ces/?pc=23060
e Our Lady of Lourdes Catholic Church
o Food Pantry
m  Appointment Only
e To schedule an appointment, please call 804-262-7315
extension 228, and someone will contact you within 24
hours.
e Pro Cathedral of St. Peter
o 800 East Grace Street
Richmond, VA 23218
o 804-643-4315
m Lunch Program - Tuesdays from 11:30 am - 12:30 pm
m Dinner Program - Wednesdays from 4:30 - 6:30 pm
e St. Michael Catholic Church
o 4491 Springfield Rd.
Glen Allen, VA23060
m  Appointment Only
e 804-997-4489
o Call to schedule an appointment. Leave a message,
and a volunteer will return your call.
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e Goodwill Baptist Food Pantry
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o

8701 Hungary Spring Rd.
Henrico, VA 23228
804-672-9294
goodwillbaptist.ora/
Food Assistance Availability:
m The food pantry is open on the 3rd Saturday of each month
e Hours: 9-10 am (or as long as supplies last)
m Requirements for Receiving Assistance:
e Some form of identification, preferably a photo ID, is
required.
e Food is provided on a first-come, first-served basis, as long
as supplies last.
m Please note:
e Goodwill Baptist Church cannot assist with financial requests
like rent, mortgage, medical, or utility bills.

e Discovery United Methodist Church Food Pantry

o

o

o

13000 Gayton Road

Richmond, VA 23233.

Operating Hours: The drive-thru food pantry is open on the first and third
Tuesdays of each month from 4:30 - 6:00 pm (4:00 - 5:30 pm during
Winter Hours).

Services: They offer free prepackaged food bags containing canned,
boxed, and perishable foods.

Eligibility: No eligibility requirements are mentioned. However, individuals
must fill out a registration form, and it is helpful to bring a photo ID and
proof of residency.

Contact Information: You can reach them at 804-360-4442. You can also
contact them via their website - https://discoveryunited.org/home

e Bon Air Baptist Food Pantry
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o
©)

Drive Thru Food Pick-Up is Wednesday 3:00 - 4:30 p.m.
1st and 3rd Wednesday of each month
Bon Air Baptist Church
2531 Buford Road
Door #26, next to the playground near the Buford Road entrance. Please
stay in your car while groceries are loaded for you.
Bags Contain the Following:
m Non-perishable staples such as canned soups and vegetables,
pasta, cereal, bread, etc.
m Paper products, diapers, and wipes are distributed as available.
m Fresh produce is distributed as available.

e Centenary United Methodist Soup Kitchen & Friday Lunch

o

o
O

411 E Grace St.

Richmond, VA 23219

804-648-8319

Soup Kitchen Hours: Fridays - 10:30 am - 12:00 am
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Walk-In Ministry Lunch: Fridays, 11:00 am - 1:00 pm

Requirements: Bring ID and proof of residence

Please note: This is a soup kitchen, not a traditional food pantry where
groceries are distributed.

Faith Community Baptist Church Food Pantry

o

1903 Cool Lane
Richmond, VA 23223
They also have a Food Distribution Center located at 1930 Cool Lane,
Richmond 23223.
Hours of Operation:
m Food Distribution Center: Tuesdays from 10 am to 12 pm
m General Church Hours (may include food pantry access): Monday -
Friday 8 am - 1 pm and Sunday 10 am - 3 pm
m They are open for food pantry giveaways on Tuesdays from 9 am -
12 pm.
m According to Feed More, they are open Mondays from 9:30 am -
12:00 pm.
e They partner with FeedMore for a Mobile Pantry and have
had recent events on Tuesdays.
m You can reach the church office at +1 804-649-7225 for more
information.
m Services: The food pantry serves everyone in need, including
low-income families, seniors, unemployed individuals, and disabled
veterans.

Hanover Safe Place

o
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Located within the Hanover Safe Place office.
m 629A N. Washington Hwy.
Ashland, VA 23005
Monday - Friday 9 am to 5 pm
Closed on Saturdays and Sundays.
Call 804-752-2728 for specific food pantry hours
Can use pantry once a week

Atlantic Outreach Group

o
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4411 Jacque St.
Richmond, VA 23230
When you arrive, use the far LEFT door.
Scheduled onsite pickup appointments
Emergency food: Available Monday through Friday, 9:00 am - 5:00 pm, no
appointment necessary.
Hours of Operation:
m Monday to Friday, 9:00 am - 5:00 pm.
Specific Food Pantry Hours:
m Tuesday: Free Mobile Food Pantry, 12:30 pm until supplies last.
m  Wednesday: 12:00 pm - 3:00 pm (by appointment only).
m Friday: 12:00 pm - 3:00 pm (by appointment only).
Appointments:



m Scheduled pickup appointments and deliveries must be arranged
by calling the office.

m Emergency food is available without an appointment during office
hours.

m Schedule a pickup appointment - 804-308-2648, preferably
between 9:00 am - 1:00 pm. If they don't answer, leave a voicemail,
and they will return your call.

Senior Connections
o Home delivered meals
o Eligibility:
m Individuals aged 60 and older who are homebound and unable to
prepare meals themselves are eligible.
m They also serve spouses and dependents living with eligible
seniors.
Hot, nutritious meals, prepared by Feed More (their local Meals on Wheels
provider)
Offer various diets, including diabetic, renal, and vegetarian, and can
adjust meal consistency (chopped or pureed) as needed.
Meals delivered daily by Feed More volunteers, who also provide a safety
and security check
o No charge for the meals, but participants are encouraged to contribute
according to their ability, according to Senior Connections.
o How to Apply: Contact them at 804-343-3000 for more information.
LAMB’s Basket
o 8419 Oakview Ave.
Henrico, VA 23228
804-565-8007
Ibfoodpantry@gmail.com
Tuesday and Thursday, 10:00 am — 12:00 noon
Food Distribution Tuesday and Thursday 10:00 am — 12:00 pm
During inclement weather, if Henrico County schools are closed, the
pantry will be closed. Closing may occur for other reasons (excessive heat
or lack of volunteers) without notice. If in doubt, call the office where a
recorded message will give details.
Pappy’s Pantry Ministries
o 8492 McClellan Rd.
Mechanicsville, VA 23111
o Appointment Only - They serve zip codes 23111 and 23116
o 804-258-2058
o andrea@pappyspantry.org
Full Cart
o Eligibility:

m Must be at least 18 years of age

m No other explicit eligibility requirements listed for requesting food
assistance.

o

o
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o Contact Full Cart's customer service via email at support@fullcart.org or
by texting "HELP" to (888) 504-3457.

o Fresh Produce Option: Full Cart offers a "Full Cart Fresh" program that
delivers fresh produce in partnership with American farmers, directly to the
front door of priority populations.

Pet Resources for Those in Need
e Richmond Animal League (RAL) — Pet Pantry - 804-379-0046 or ral.org

o Offers free dog and cat food through a 24/7 pet pantry, stocked with
donated pet food (availability varies)

o Provides low-cost spay/neuter and vaccination services at their on-site
clinic

o Tuesday-Friday, 3:00 p.m.—6:00 p.m.; Saturday—Sunday, 12:00 p.m.—4:00
p.m

o 11401 International Drive
Richmond, VA 23236

e Richmond Animal Care and Control (RACC) — Pet Pantry - 804-646-5573 or
rva.gov/animal-control

o Provides free pet food during regular business hours

o Staff require information on the number of pets and your address to
provide appropriate supplies.

o Eligibility: Open to Richmond and Henrico residents in need; no formal
eligibility requirements

o 1600 Chamberlayne Avenue Richmond, VA 23222

o Hours: Wednesday-Friday, 12:00 p.m.—6:00 p.m.; Saturday, 12:00
pm-5:00 pm; Sunday, 12:00 pm—4:00 pm; Monday—Tuesday by
appointment

e Henrico Humane Society — SpayRVA Program - henricohumane.org

o Offers low-cost spay/neuter services and may direct pet owners to other
resources for pet food or supplies. Does not provide food or supplies
directly but partners with local organizations

e FETCH a Cure - 804-525-2191 or fetchacure.org

o Provides financial assistance for pet cancer treatment, senior pet care,
and other medical needs through programs like Companions in Crisis.

o Also offers educational resources for pet owners

e Pet Rehoming

o To avoid surrender, use RAL's Home To Home platform (ral.org) or contact
Henrico Humane Society for rehoming guidance.

o Veteran pet owners can access these resources and additional support
through the VA National Call Center for Homeless Veterans
(877-424-3838) for referrals to pet-friendly housing or assistance
programs.
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Car Repair
e Mechanics of FAITH - 804- 277-3205 or mechanicsoffaith.com

o Automotive repair services to those in need
o Types of Programs:
m Veterans Program
m Blessing Program
m  Community Program
e MAC'’s Auto Repair & Tire Center - https://www.macsservicecenter.com/
o 804-773-3583
m 308 England St | Ashland, VA 23005
o 434-214-4278
m 64 Conestoga Way | Troy, VA 22974
o Mention SVDP, and Mac may be able to help with services at a lower cost,
as he wants to help the community.
e Aarrow Transmission & Automotive -
o Auto repair shop specializing in transmission work, also offering oil
changes, state inspections, and other services
o 804-531-5099
4509 Pouncey Tract Rd. | Glen Allen, VA 23059
o Mention St. Vincent de Paul Richmond, as they have said they may be
able to help in some way but not guaranteed.
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