SUMMER/FALL 2022

VIP
Coaching
8 Week Tailored
Coaching Program
Customized for YOU!

YOUR
CONVERSATION
EXPERT

Your Coach:
Julie Crenshaw
https://yourconversationexpert.com
admin@yourconversationexpert.com

Tip: This is an interactive
document. Underlined text will
take you to the related page in
this brochure.

Table of
Contents

Underlined text in blue will take
you to an outside resource.
Happy clicking!

Did
you
know?

03
04

05

06

About Julie

Mission and
Vision

About VIP
Coaching
Program
examples

10

FAQ

12

Testimonials

13

A personal note

14

Contact
info/book

VIP COACHING PROGRAM

About Your Conversation Expert

Julie Crenshaw, founder, was inspired to create Your Conversation
Expert after 15 years of working in various customer service based
roles from retail to healthcare. After realizing that the strong skill set
she had developed from her own journey was desperately needed by
others, she felt called to write her #1 best selling book, "Navigating &
Avoiding Awkward Conversations: How to speak to anyone about
anything."
When the book received positive feedback worldwide, Julie then took
steps toward creating her digital course, "Art of Conversation: 6
weeks from Awkward to Articulate" that has resonated with so many.
As a doctor of physical therapy, and a board certified specialist in
Geriatrics, Julie has a special passion for helping others lean in to
very difficult topics around aging, illness, and grief. You can learn
more at http://yourconversationexpert.com.
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Mission and Vision
Your Conversation Expert

Mission
To empower people to confidently and effectively
connect and communicate with others, in personal
and professional settings, by optimizing mindset,
boundaries, and approach.

Vision
To create a movement felt around the world where
individuals express themselves clearly,
communicate their needs openly, and lean into
difficult conversations with ease; to develop
communities and generations of people who feel
seen, heard, and supported.
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About VIP Coaching
The VIP Coaching Packing is designed as an 8 week tailor-made
experience where the client's needs are first assessed, and then addressed
in a certain order for best results. The package is collaboratively designed
between the coach and client to ensure actionable change based on the
client's specific goals. (Put simply: we're here to get RESULTS!).
Coaching tends to fall into one of two (2) categories: 1) General
improvement in interpersonal skills or 2) Deep dive into one specific topic.
(See the following pages for examples of what this might look like.)

Common Topics Include:
Networking
Whether for work or
socializing

Conflict Management
How to keep your cool
AND your boundaries

Interview Prep
For college, a job, or a
scholarship

Difficult Topics
Sharing about yourself
or comforting others

Boundaries
Doing the inner work
AND how to implement

Relationships
How to communicate
more effectively
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Ex. Professional Advancement
Goal 1

Goal 2

Goal 3

Goal 4

Goal 5

Goal 6

Ideal

Success at

How to be a

Speaking

How to

Handling

first

networking

better

with your

improve

work

impressions

events

presenter

manager

skills as a

conflict

manager

1. The first session will be a detailed look at current
goals and challenges. We will design the program based
on your specific needs, and plan out the rest of our
sessions in detail.
2. Sessions 2-7 will be designed to address each of the
six (6) goals that have been identified
3. Our last session together is dedicated to reviewing
anything that you would like to further clarify from
previous sessions and to create a game plan going
forward. We will discuss different options available and
make sure you have a firm idea of your best next steps.
*The goals listed above are just examples of possible
goals you may have. Your goals might be different, and
that's ok!
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Ex. School Success
Goal 1

Goal 2

Goal 3

Goal 4

Goal 5

Goal 6

Ideal

Small talk

Standing up

Partnering

Asking for

Interview

first

with new

for yourself

with your

help or

prep for

impressions

friends

teachers

support the

college or

right way

jobs

1. The first session will be a detailed look at current
goals and challenges. We will design the program based
on your specific needs, and plan out the rest of our
sessions in detail.
2. Sessions 2-7 will be designed to address each of the
six (6) goals that have been identified
3. Our last session together is dedicated to reviewing
anything that you would like to further clarify from
previous sessions and to create a game plan going
forward. We will discuss different options available and
make sure you have a firm idea of your best next steps.
*The goals listed above are just examples of possible
goals you may have. Your goals might be different, and
that's ok! (Note: This example is geared toward those in
high school or college/university.)
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Ex. Relationship Building
Goal 1

Goal 2

Goal 3

Goal 4

Goal 5

How to

How to best

How to help

Getting

Best

Boundaries

better

express

your partner

through

practices to

in

connect

your needs

open up

conflict

avoid

relationships

together

unnecessary

with a
partner

Goal 6

conflict
1. The first session will be a detailed look at current
goals and challenges. We will design the program based
on your specific needs, and plan out the rest of our
sessions in detail.
2. Sessions 2-7 will be designed to address each of the
six (6) goals that have been identified
3. Our last session together is dedicated to reviewing
anything that you would like to further clarify from
previous sessions and to create a game plan going
forward. We will discuss different options available and
make sure you have a firm idea of your best next steps.
*The goals listed above are just examples of possible
goals you may have. Your goals might be different, and
that's ok! NOTE: This is NOT a replacement for
couples counseling!
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Ex. Personal Development
Goal 1

Goal 2

Goal 3

Goal 4

Goal 5

Goal 6

Ideal first

Connecting

Learning to

Better able

Learning to

Become

impressions

with others

hold and

to respond

ask for what

comfortable

more

express

to negative

you REALLY

comforting

quickly

boundaries

comments

want

those who
are hurting

1. The first session will be a detailed look at current
goals and challenges. We will design the program based
on your specific needs, and plan out the rest of our
sessions in detail.
2. Sessions 2-7 will be designed to address each of the
six (6) goals that have been identified
3. Our last session together is dedicated to reviewing
anything that you would like to further clarify from
previous sessions and to create a game plan going
forward. We will discuss different options available and
make sure you have a firm idea of your best next steps.
*The goals listed above are just examples of possible
goals you may have. Your goals might be different, and
that's ok!
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FAQ
How long is each session?
Each session is designed to be 1- hour in length.
Homework in the form of actionable steps will be
given at each session.

What is the cost?
The 8 week customized VIP coaching package has
an all-inclusive price of $1350. This is a 15%
discount over individual session pricing!
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What if I need more?
You will be very pleased with how much
progress you can make in 8 sessions.
However, options are available and can be
discussed for best next steps.

Do you accept payments?
An initial deposit will be due in order to secure
the first session. The remaining balance can
be paid in two (2) monthly installments.

What are your hours?
My hours for coaching are flexible to
accommodate a wide variety of time zones.
Since I cater to an international audience,
reasonable time options are a priority.

Do you have a guarantee?
I feel very confident in this package, but results
will strongly depend on you doing the work.
Although no refunds can be given for services
rendered, some options are available if needed.

Can I sign up now?
I'm happy to get started right away! However,
I need to have a chat with you first to make
sure that this coaching is a good fit for you.
Coaching can be set up after a discovery call.
Book today!
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Testimonials
Hear what Julie's
clients have to say:

Julie’s course has
increased my
confidence 100%. I am
no longer nervous while
interacting socially or
professionally. I wish I'd
had this knowledge
years ago!
-Jenn, NY, USA

"I highly recommend (Julie)
to anyone who would like to
learn communication skills,
from making small talk to
having really hard
conversations around
critical illness and death."

"As an introvert who can
often be quite socially
awkward and anxious, I
have found Julie's
content to be
invaluable."

-Vandghie, New Zealand

-Heidi, Australia

"Working in higher
education for over 10 years,
I've met many people with
degrees in Communications,
and none have ever offered
conversation techniques as
helpful and relevant as Julie
has."

"(Julie) is amazing and
very relatable, and makes
the concepts easy to
understand. I would
recommend her to anyone
who is an introvert, has
social anxiety, and many
more!"

-Alexis, TX, USA

-R, Canada
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"I care about you."
On a personal note...

I want you to know how much I value you as a client. I
care deeply about everyone who interacts with my
content, and it is important to me that those who
participate in my programs feel seen, heard, and valued.
I understand the trust that you are putting in me to help
you navigate the communication difficulties you are
having. I want you to know that my top priority is in
helping you achieve the results you are after.
Please know that my goal is to be a valuable asset to
you, so don't hesitate to reach out if you ever need
anything from me.
With love,
Julie
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Book your "VIP Coaching"
discovery call today.
https://yourconversationexpert.com/coaching

Contact:
https://yourconversationexpert.com
admin@yourconversationexpert.com
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