Empathetic Interrogation Process
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STEP ONE:
Pre-interrogation
Preparation

STEP SIX:
Tell the Story
(Develop Theme)

STEP SEVEN:
Alibi or Mitigate
the Offense

STEP TWELVE:
Presumptive
Close

STEP THIRTEEN:
Make the Sale /
Elicit Confession
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STEP TWO:
Set the Stage and
Tone

STEP FIVE:

Confront Suspect’s
Certain Guilt

STEP EIGHT:
Overcome Denials
and Objections

STEP ELEVEN:
Elicit Emotional
Admission

STEP FOURTEEN:

Written Confession /
Letter of Apology

—

T 11

I

STEP THREE:

Document Suspect’s
Competence

STEP FOUR:

Contract to Protect
Relationship

STEP NINE:
Get the Suspect’s
Attention

STEP TEN:

Revive and Engage
the Suspect

STEPS FIFTEEN / SIXTEEN:
Keep the Door Open /
Enlist and Recruit Suspect




