
A1 LMS Matrix (Professional Organization Group One - Charles, Coffey, Johnson, & Padgett )

✓ Indicates built-in feature
🔌 Indicates plug-in, integration, or embeddable feature

LMS 1 LMS 2 LMS 3 Notes LMS 1: Moodle Workplace Notes LMS 2: Cypher Notes LMS 3: Talent
Moodle Workplace Cypher Talent LMS

Teaching and Learning
Asynchronous Communication Tools

1. Assessment & Evaluation Feedback ✓ ✓ ✓

2. User/Group Communication ✓ ✓ ✓
a. Group Forums ✓ ✓ ✓
b. Discussions ✓ ✓ ✓
c. Q&A Forums ✓ ✓

d. Blogs 🔌 ✓ 🔌
LMS3 - Allows you to create your own 
landing site, so it does not directly offer this 
ability, but includes it as an embed option.

e. Company Email 🔌 🔌
3. Mass Announcements ✓ ✓ ✓
4. Calendar ✓ ✓ ✓

5. Teams/Groups of Learners ✓ ✓ ✓

Asynchronous Interactive Tools

1. Personalized/Adaptive Learning Paths ✓ ✓ ✓

LMS 1 - Moodle Workplace allows for 
different logins and "subplatforms" for 
individual departments or locations that may 
have their own needs. You can also 
combine courses to create personalized 
learning journies. 

2. Gamification ✓ ✓ ✓

3. Generative AI for Course/Content Creation 🔌 ✓ ✓

LMS1 - Moodle Workplace uses open-
source AI plugins rather than in-house AI. AI 
tools can be used to generate test 
questions, visuals, and more. 

LMS 2 - AI can help generate courses, 
imagery, voice-over, and gamification

LMS3 - Has TalentCraft for quick course 
creation.

4. Social User Network (My Circle*) ✓

Synchronous Communication Tools
1. Chat ✓ ✓ 🔌

Synchronous Interactive Tools

2. Web Conferencing 🔌 🔌 🔌 LMS1 - Integrates with Zoom, Slack, Teams, 
and BigBlueButton

Analytics
1. Built-in Reports ✓ ✓ ✓
2. Custom Reports ✓ ✓ ✓

3. Widgets for Quick Insights ✓ ✓ ✓
LMS3 - Has a "Training Infographic" that 
allows you to see overall course statistics 
and information.

4. Real-time Analytics ✓ ✓
5. Compliance

a. Progress Tracking ✓ ✓ ✓
LMS2 - Tracks programs, durations, and 
renewals

LMS3 - Information compiled through 
"Training Matrix"

b.
Cycle Management ✓ ✓ ✓

LMS1 - You can schedule rounds of training 
for certain user groups to meet compliance 
renewal standards. 

LMS2 - Notifies learners and reenrolls 
automatically

LMS3 - Information compiled through 
"Training Matrix"

c. Reporting ✓ ✓ ✓
LMS3 - Information compiled through 
"Training Matrix"

6. Activity Log ✓ ✓ ✓
7. Certifications & Badges ✓ ✓ ✓

8. Grade Export Plug-ins and Compatibility ✓
LMS1 - Export grades to third-party 
platforms

Interface, File Management, & Storage

1. Course Catalog ✓ ✓ ✓
LMS1 - Build your own course libraries or 
pull in existing content from LinkedIn 
Learning

LMS3 - Users have a dashboard from where 
they can select courses that are available to 
them. (See also multitenancy.)

2. Custom Branding ✓ ✓ ✓
3. Accessibility ✓ ✓ ✓
4. Language Support & Translation ✓ ✓ ✓
5. Online Presence Indicator ✓ ✓ LMS2 - Indicates when a person is online
6. Resource Sharing

a. Shared Wikis ✓
LMS2 - Resources everyone can edit and 
add to

b. Shared Course Resources ✓ ✓ ✓
LMS2 - Images, videos, sound files, HTML, 
PDF, and Word

c. File Repository ✓ 🔌 ✓ ✓
LMS1 - Integrates with Google Drive, 
Dropbox, NextCloud, and OneDrive

7. Learner Personalization ✓ ✓ ✓
8. Layout & Content Controls ✓ ✓ ✓
9. Single Sign-On 🔌 ✓

10. Mobile Capability ✓ ✓ ✓ LMS3 - iOS & Android

11. Multitenancy ✓ ✓ ✓
LMS3 - Can partition out trainings according 
to different desired variables/selections.

12. Course Completion Rules ✓ ✓ ✓
LMS3 - Requires an assessment to be 
present in the course.

13. Progress Tracking ✓ ✓ ✓

14. Storage Server Integrations ✓ 🔌
LMS1 - Limits on basic in-house storage, but 
you can integrate with third-party cloud 
servers to host your storage. 

System Maintenence

1. Security ✓ ✓ ✓
LMS2 - Cloud-based, passwords, secure 
profiles and messaging, communication 
monitoring, secure storage and servers

2. Help Center ✓ ✓ ✓
LMS3 - Have a CS center with FAQ and 
ability to contact via inquiry form, via phone, 
or chat.

a. Expert Support ✓ ✓ ✓

LMS2 - Experts help facilitate integration 
between Cypher and 3rd parties, data 
migration, content migration, customization, 
content migration, audits, and training.

LMS3 - Yes, but only for administrators.

b. Support & Help Chat Bot ✓ ✓ ✓ LMS3 - Chat available with plan purchase. 
c. Support Forums, Wikis, & Blogs ✓ ✓ ✓

d. Learning & Design Support Consultants ✓ ✓ LMS3 - Available with select plan purchase.
e. Industry/Sector-specific solutions/support ✓ ✓

3. Course and Content Backups ✓

a. 99.9% Uptime ✓ ✓

b. Automatic Daily Backups ✓ ✓

c. Customizable Scheduled Backups ✓
LMS1 - You can set up course and site 
backups for any time interval.

4. AICC, SCORM, cmi5, xAPI Compatibility ✓ ✓ ✓ LMS3 - SCORM, cmi5, xAPI
5. Ecommerce 🔌 🔌 🔌
6. Other System Integrations ✓ ✓ ✓

a. OneDrive, Google Drive, 🔌 🔌 🔌
b. 3rd Party Content 🔌 🔌 🔌

7. Scalability Solutions ✓ ✓

8. Support & Hosting Plan Options ✓ ✓ ✓

LMS1 - Standard plan includes 250MB of 
storage, unlimited number of courses, and 
50 user seats for $120 annually. Custom 
plans are available for more seats and 
storage.

LMS3 - Plans start at $69.


