Critical Thinking 

In-Service Date:  10/14/2014, 09/12/2015; 09/23/2016

After finishing this in-service, you will be able to:
1. Explain what it means to think critically.
2. Discuss the difference between facts and opinions. 
3. Describe the three steps involved in the critical thinking process. 
4. Explain how the nursing process relates to critical thinking. 
5. Demonstrate critical thinking as you perform your client care. 
6. Using your head means that you are thinking critically. And, critical thinking happens when you pay close attention to what you hear, say and do—and think it all through carefully.

You are thinking critically when you: 
* Look for things that may be clouding your judgment. 
*Explore ideas that might bring a new solution to an old problem. 
*Take responsibility for what you say and do instead of just blindly following other people.  
*Expose yourself to new information and keep an open mind about what you learn. 
*Recognize that there is usually more than one way of looking at things...and that things are NOT always what they seem. 
*Are more concerned with finding the best solution rather than just being “right”. 
*Avoid making snap judgments.

You are thinking critically when you seek out facts before making assumptions.  Facts are pieces of information that are objective and can be proven.  Fact: It’s raining outside. 

Opinions are beliefs or judgments and are nearly impossible to prove. Opinion: This is the worst rainstorm I’ve ever seen. 

Sometimes, it’s not so easy to tell the difference between facts and opinions. For example, which are each of these? 
1. Opinion or Fact? Mr. Black has diabetes. 
2. Opinion or Fact? Exercise is the main key to successful weight loss. 
3. Opinion or Fact? There will be 10% fewer cases of tuberculosis by the year 2005. 
4. Opinion or Fact? ABC Nursing Home has employed 20% more nursing assistants since last year. 
5. Opinion or Fact? It is pointless to rush through your work. 6. Opinion or Fact? When lifting a client, it’s a good idea to ask for help from your coworkers.
In order to make sure you are gathering the facts, you need to listen and observe carefully.

TIPS FOR THINKING CRITICALLY 
*If you think that an idea or statement isn’t logical, try to figure out why you feel that way. *Being in the habit of pointing out problems is a good thing. To be a critical thinker, you have to work toward solving every problem that you spot. 
*Remember that most arguments lead nowhere—and rarely involve critical thinking. When people argue, they seldom listen to each other and they almost never come to a solution that solves the argument. 
*Keep in mind that critical thinking on the job requires knowing your own strengths and weaknesses, understanding the policies and procedures for your workplace, recognizing what resources are available at work, and knowing the role of each of the members of your health care team—including the client!

Keep in mind that when people are under pressure and stressed out, their minds tend to shut down. It’s hard to think when you feel overwhelmed— so try not to make important decisions if you are under stress. 

Knowledge by itself is useless. People have to be able to “transfer” their knowledge to the real world. For example, Irene nailed her Home Health Aide exam but she can’t seem to complete her client care properly.  

Remember, it’s possible to think critically about information and still make mistakes—if you are working with false information. Do your best to make sure the information you collect is accurate and complete.  

I hope you have a better understanding of the critical thinking process and how it turns facts into thoughts and thoughts into actions!  

1. Which of the following statements is a fact? 
A. Stroke victims recover faster if they maintain a positive attitude. 
B. Nurses communicate better with patients compared to home health aides.
C. Home health aides are the kindest people in the world. 
D. In a home health, people who work in the evenings work the hardest. 

2. True or False: The main purpose of critical thinking is to criticize other people’s ideas.

3. True or False: Critical thinking helps people get along better together.
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