April 27, 2015

Francis xxxxxx

Aetna Life Insurance Company P.O. Box 981106

El Paso, TX 79998-1107

Attn: Benefits Department To Whom It May Concern:

For the past 15 years I have been suffering from extreme neck and back pain along with tremendous headaches. All the Doctors, which have been many, have said these conditions were cause of arthritis and that nothing could be done.

Besides Family Dr. Irene xxxxxxxxxx. I have been examined by Orthopedic Doctors, Pain Management Doctors, Physical Therapy treatments, and Neurologist. The Neurologist ruled out the headaches as migraines. These headaches last anywhere from 1-3 days and no pain reliever helps. The Neurologist advised it was arthritis causing the headaches.

In 2003 I applied for and received Social Security Disability due to all the pain I was in. I kept seeking help from doctors but always was always told that nothing could be done for me.

On March 17, 2015, I changed family doctor from Irene xxxxxxx, MD to Jennifer xxxxxxxxx. After 2 visits with Dr. Jennifer xxxxx she suggested I consult with Roger Coletti, MD, FACC, FASNC, FSCAI, Interventional Health, PA, The Redmill Center, Suite 125, 16529 Coastal Hwy. Lewes, DE 19958 302-645-1500.

After consulting with Dr. Coletti I agreed to a treatment he developed named: Electromyography which utilizes the medications Phenoxybenzamine, Lidocaine, and a small dose of Dexamethasone. On April 8, 2015 I received 4 injections in my neck area on April 23, 2015 one injection. These injections stopped the chronic muscle spasms in my neck and upper back, which resulted in no more neck pain or headaches. After 15 years of suffering this treatment was like a miracle.

After being told over the last 15 years by the many Doctors who kept saying there was nothing that could be done, Dr. Coletti proved them all wrong.

Dr. Coletti informed me that if I had traditional Medicare that the cost of the treatment would be covered, but that Aetna Medicare does not want to cover these treatments.

It makes no sense to me why Aetna Medicare would not cover the cost of this proven treatment, even though traditional Medicare does. If Aetna would see the large amount of money your company has paid out for nothing to doctors who said nothing could be done to cure my condition. Aetna would see how much they would save by covering this treatment at such a low cost for this procedure. I strongly think Aetna Medicare should cover all procedures and everything else traditional Medicare covers, as Aetna Medicare is not truly Medicare as is represented in its name.

My Aetna Medicare ID# xxxxxxxxxxxxx under the name Francis xxxxxxxxxxxx. I have enclosed a copy of my Aetna Medicare card.

As I have no medical training I strongly suggest that Aetna contact Dr. Coletti and consult with him about this procedure so he could more fully explain this medical procedure.

Thank you for our attetion to this matter. Sincerely,

Francis xxxxxxxxx

Office note Addendum: Subsequent to review of his letter by the chief medical officer, the claim was paid. 

