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SureStart™ 
Protection
Because CertainTeed roofing products are 
manufactured to the highest quality standards,  
we confidently include the additional assurance  
of SureStart™ protection with all CertainTeed  
shingles. SureStart provides the strongest  
protection you can get in the vital early years  
after your new roof has been installed.

Simply put, if a manufacturing defect is 
discovered during the SureStart period, CertainTeed 
will provide reimbursement of 100% of the cost 
of the shingles and labor to repair the defective 
shingles or apply new shingles to replace the 
defective shingles. 
 
See actual warranty for details and limitations.

NOTE: XT™25 shingles carry 10 years with 3-STAR, 20 years with 4-STAR and 
25 years with 5-STAR coverage, including the features as indicated above. 
Fully transferable for 10 years with 3-STAR Coverage, 12 years with 4-STAR 
Coverage, and 15 years with 5-STAR Coverage. 
*Applies to single-family detached houses. Duration for all other types of 
structures is limited to 25 years.
**Applies to single-family detached houses. Duration for all other types of 
structures is limited to 30 years.
***Workmanship is covered for 25 years. 
Flat Roof Sections: If a CertainTeed Flintlastic self-adhered roof system 
is part of the job, up to 10 squares will be covered for 12, 15 or 20 years 
depending upon the specific system installed. Refer to the Commercial 
Systems Specifications Manual for all other Flintlastic systems.
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