Comprehensive Information Guide for Educational Assistants
CUPE Local 5607 | Safety Rights, Protocols, and HR Updates
This document serves as a comprehensive reference guide combining essential workplace safety protocols, legal rights, and current administrative updates for Educational Assistants (EAs) within CUPE Local 5607.
Start Here: Quick Action Checklist
Use this checklist first when an injury, unsafe condition, violent incident, or biohazard exposure occurs.
1. Get safe: Remove yourself from immediate danger and call for assistance.
2. Report: Notify administration or your supervisor verbally and write as soon as possible.
3. Document: Record what happened, who was present, what instructions were given, and what follow-up occurred.
4. Seek care: Get medical attention the same day for injuries, exposure, or symptoms that may appear later.
5. File and follow up: File a WCB claim when required and contact your CUPE at ealocal5607@gmail.com 
1. Core Legal Rights & Safety Protections
Under Manitoba's Workplace Safety and Health Act (WSH Act), EAs have robust, legally protected rights that the school division is required to respect:
These rights provide the foundation for the practical steps that follow in this guide.
Right to Refuse Dangerous Work (Section 43(1)): You have the legal right to refuse to work if you have reasonable grounds to believe the task constitutes a danger to your safety, or the student’s health, or the safety of others.
Before accepting an assignment involving unknown safety risks, confirm that you have reviewed the student’s BIP, IEP, and safety procedures with resource staff. Follow up by email to administration and copy CUPE Local 5607 at ealocal5607@gmail.com 


The Right to Know: You have the right to be informed of all known or foreseeable risks in your work area. The employer must disclose known student violence risks before assigning you to work with that student, including access to relevant safety information when appropriate.
2. The 6-Step Protocol for Injuries or Biohazard Exposures
The next section turns these rights into a clear response process for urgent incidents.
If an incident occurs, whether physical injury or exposure to bodily fluids/human waste—do not minimize it. Follow these steps immediately:
REPORT: Notify your supervisor immediately, both verbally and in writing. Email, call, text or teams
STOP: Remove yourself from the hazard immediately. When help arrives 
WASH: Flush the affected area with soap and water for at least 15 minutes (use clean water for eyes).
INCIDENT REPORT: please do as soon as possible
FILE WCB CLAIM Go to a clinic or emergency room the same day. Then file a WCB claim within 24 hours. Do this even if you feel fine, because symptoms from trauma, concussions, or blood-borne pathogen exposure can appear later. 
CONTACT US: Reach out to CUPE to help navigate the process and protect your rights. Email address ealocal5607@gmail.com

WHY! 
Filing WCB right away creates an official record that the injury or exposure happened at work and helps protect your access to medical care, wage-loss support, and workplace injury benefits if symptoms develop in the future. 
After completing the immediate steps, continue documenting instructions and follow-up in writing.
3. Concrete Examples: Protecting Yourself in Action
Use these examples to recognize common risk situations and decide what to document, report, or refuse.
A. The Violent or Destructive Student
Situation: A student becomes highly dysregulated, starts throwing equipment, or becomes physically aggressive.
Action Steps:
Immediately contact Administration. Do not step in to physically manage the situation alone.
Step back, wait for backup, and focus strictly on ensuring the student isn't harming themselves or others.
Remember that you are a support person, not their guardian. Wait for a teacher or admin to arrive and instruct you on how to proceed.
B. Biohazards and Human Waste
Situation: You are directed to clean up bodily fluids or human waste, but the school has not provided appropriate Personal Protective Equipment (PPE) (e.g., gloves, gowns, mask, eye protection).
Action Steps:
Tell your supervisor: "I am refusing this task under Section 43(1) because I have not been provided with an appropriate PPE, which presents a biohazard risk." We care for the students not the facility.
Notify your CUPE immediately. ealocal5607@gmail.com 
C. The "Cover Your Assets" Rule (Documentation)
Situation: You receive verbal instructions or verbal safety assurances.
Action Steps: Always follow up in writing. Keep a personal log of incidents at home, rather than just on school property. Example follow-up emails:
"Just confirming I did not see EM's IEP/BIP prior to this assignment."
"Confirming I have been shown the updated safety procedure."
"I am concerned about the safety of this equipment; can you confirm in writing that it is safe?"
ealocal5607@gmail.com 
4. Current Human Resources & Union Updates
This final section separates current administrative and union updates from the safety procedures above, so the guide remains easy to use during urgent situations.
Job Descriptions & Admin Discretion: A major issue is school administrators using discretion to dictate policies (e.g., cell phones, dress code) and EA utilization. The union has grieved the misuse of members. New job descriptions are expected by September.
Sick Time & Attendance Support Program: HR is tracking patterns in sick leave (e.g., missing Mondays/Fridays). The threshold is roughly 64 hours (10 days, or 1 day per month). Exceeding this may trigger a consultation with school administration. However, valid sick days remain in place and should be used when genuinely needed.
Holy Days Policy: The division now requires formal written proof from recognized religious organizations for Holy Days. The union is legally challenging this, as it unfairly impacts members with ritualistic beliefs that lack an official figurehead.

In Solidarity,

