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CERTIFICATE OF REGISTRATION

INTERCERT hereby certifies that the Information technology Service Management System of

Insiyabi IT Company K.S.C.C

Injazzat Tower, Khalid Ibn Al Waleed Street, Kuwait City, Kuwait

Has been successfully assessed as per the requirements of

ISO/IEC 20000-1:2018

For the scope of

Sales & Managed Services of IT, Telecommunication, Communication Equipments.

Initial Certification Date : December 20, 2023
Certificate Issue Date : December 20, 2023
Surveillance Validity Date : December 19, 2025
Recertification Date : December 19, 2026

Registration Number: ICI-IT-2312085
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The validity of this certificate can be verified at www.intercert.com or through email at info@intercert.com. This certificate is
the property of INTERCERT INC, 2001 Timberloch Place - Suite 500, The Woodlands, Texas 77380, United States and must be
returned on request.





