Pioneer Aero Supply:
Aviation Excellence Since
2015

Powering Flight, Worldwide.

From two parts in 2015 to a global force in aviation, Pioneer Aero
Supply delivers unmatched quality and speed in aircraft parts and
services. Founded by industry visionary Ali Shojaat, we’ve built our
reputation on trust, quality, and a relentless commitment to keeping

our customers flying.
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Our Core Philosophy i
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Consistency

Reliable. Responsive. Trusted.
Our customers count on us to
deliver quality parts and swift,
dependable service—every
time, no exceptions.
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Excellence

We go above and beyond for
our customers. From first
quote to final delivery, we go
the extra mile to exceed
expectations and define what
great looks like in aviation

supply.
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Innovation

We don’t just keep up—we
lead. By anticipating industry
trends and embracing smarter
solutions, we help Airlines and
our business partners stay

ahead of the curve.
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Comprehensive Component Selection

Industry-Leading Selection Quality Assurance
We offer a wide range of aircraft components from top All inventory is housed in Chicago, IL USA and in
manufacturers like Airbus, Boeing, Honeywell, Collins Crawley near Gatwick in the UK. We maintain:

and GE Aerospace. Our inventory includes: . _
e Strict FAA compliance standards

e Actuators and control systems e ASA 100 accreditation

e Pitot tubes and sensors e Responsibly sourced components

e Detector units and safety equipment e Complete traceability documentation
e Valves and fluid management systems
e Transponders and communication devices

e APU
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Exceptional Service o
Standards

1 24/7 AOG Support

Round-the-clock assistance for Aircraft on Ground
situations. Our team responds immediately to urgent

needs.

2 Same-Day Shipping

Most orders ship the same day (CST). We

understand that time is critical in aviation.

3 Strategic Location

Easy access to and from both Midway (MDW) and
O'Hare (ORD) airports for rapid shipping options.
Easy for quick pick ups by your carrier.

4 Global Delivery

Supported by major carriers including FedEx, UPS,

DHL, freight forwarders, and specialized couriers.
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Trusted Industry Expertise

100+ 24/7

Years Combined Global Support
Experience
Team members ready in
Our staff brings extensive USA, UK, Turkiye,
aviation industry Switzerland, Malaysia and
knowledge to every Singapore.

customer interaction.

Trusted by Major Airlines

We serve commercial carriers worldwide, from
Lufthansa to Delta Airlines.

Our relationships with Boeing, Airbus, and global
suppliers ensure we can source virtually any part
needed.

Customers rely on our personalized service and deep
technical guidance.
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Global Expansion & Growth
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2023: Chicago HQ

Purchased new headquarters in Chicago, Illinois to expand

product offerings and warehouse capacity.

2025: UK Warehouse

Launched UK facility to better service European

customers with faster delivery times.

Future: Office Expansion

Upcoming state-of-the-art offices on the third floor of

our Chicago facility.
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Your Trusted Aviation Partner

v ASA 100 Certified Quality  Responsive Service

All parts meet or exceed FAA Our team provides personalized
standards. We're committed to support. We're ready to serve
aviation safety and excellence. your aviation needs.

Forward-Thinking
Solutions

We're prepared to meet today's
challenges and tomorrow's

opportunities in aviation supply.

Partner with Pioneer Aero Supply for uncompromising quality, exceptional service, and industry-leading expertise.
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