
  

 

 

Remote Therapeutic Monitoring and Chronic Care Management for Pain 

Management 

 

Our Goal: Improved patient outcomes while generating revenue 

Evolving technology is altering the way healthcare is delivered, and remote patient monitoring 

(RPM) is leading to a transformation in primary care, specialty care along with many different 

care settings. With the increased need and demand for virtual care, now pain management 

providers are well-positioned to reap the benefits associated with remote therapeutic 

monitoring (RTM) services & technology, coupled with chronic care management (CCM) or 

principal care management (PCM). RTM has significant patient applications for pain 

management that may lead to further complications.  

MedHab’s RTM and CCM Solution    

MedHab offers a unique RTM pill dispensing device that can be programmed to tone and 

remind patients when to take their medications. Additionally, the pill dispenser can be locked, 

and time stamps each time the dispenser is opened. Within the pill dispenser is a secondary 

device with a push button mechanism so that the patient provides immediate feedback 

regarding their pain level (mild, moderate, severe) The device transmits the data to our remote 

staff for monitoring. As necessary, MedHab’s remote staff works directly with the provider’s 

staff should additional services, by the provider, are necessary. 

MedHab also includes the MyHeart+ line of devices such as a pulse oximeter or blood pressure 

cuff as needed. All MedHab devices offer an RTM or RPM solution, coupled with CCM that 

affords pain management providers with a turn-key outsourced platform through routine 

discussions with the patient and with nursing staff and providers as needed. All data collected is 

securely transferred to a HIPAA secured server where our outsourced auxiliary support team 

manages device monitoring, patient contact, patient follow up, and associated CCM when 

applicable. When escalation is necessary, the support team will contact your staff pursuant 

your specific protocol. 

Either your biller or MedHab can bill the services through your NPI for the appropriate 

reimbursements. All patient services work is done through proprietary software that meets 

Medicare’s regulations. 

What we offer: A simple, low effort mechanism for providers to improve the health care and 

health status of patients utilizing a team approach for patient care with minimal staff time 

investment. 
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What we provide: 

• Patient devices and services at no out-of-pocket cost to your practice.  

• For RTM/RPM and CCM, a team of professionals receive and review the real time data 

from your patients and provide follow-up and guidance per their chronic condition. 

• Your office is notified if patient data is outside of set parameters. 

• Our staff Interacts with your nurses regularly to ensure RTM/RPM and CCM needs are 

met. 

• Billing services available. 

• Submittal of patient data into your EMR for easy access and review. 

• MedHab staff will travel to your facility(s) for initial set up and enrollment (contingent 

on volume of available business.) 

Who is eligible? 

• Any patient covered by Medicare Part B, private insurance and, in some states, 

Medicaid. 

Reimbursement Opportunity for Providers 

RTM/RPM and CCM offer a revenue stream that is based on MAC reimbursements. MedHab’s 

business model is at no financial risk or outlay of cash to the practice. The work is performed, 

the work is billed, and reimbursements are made directly by the payer you. 

 

(Reimbursements vary per MAC) 


