Telehealth Mobile & Desktop Apps

TherapyAppointment offers a mobile & desktop app for users that prefer a native application for telehealth.

Please note this applies for both clients and providers!

Application

To download the application ahead of time:
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» Use the following link: Telehealth Application Download
(https://app.telehealth.therapyappointment.com/conf/apps/downloads)

» Pick your appropriate device type and click

» Install the app, and you're done for now!

How to Use

» Install, then join a telehealth session as you normally would from your TherapyAppointment account

» You do not need to do anything with the application specifically, no signing in, etc.

i. Note: Do not launch anything from the telehealth app itself.
The application will automatically open once launched from TherapyAppointment!

Steps to join:
» Providers: Telehealth: Uses & Features (//support.therapyappointment.com/article/628-telehealth-layout)

» Clients: Telehealth: Sign in as a Client (//support.therapyappointment.com/article/533-telehealth-sign-in-
as-a-client)



Related Articles:

« Using Integrated Telehealth in TherapyAppointment
(//support.therapyappointment.com/article/267-using-integrated-telehealth-in-
therapyappointment)

o Telehealth - Uses and Features (//support.therapyappointment.com/article/628-telehealth-layout)

o Telehealth Sign in as a Client (//support.therapyappointment.com/article/533-telehealth-sign-in-as-
a-client)

« Telehealth FAQ (//support.therapyappointment.com/article/524-telehealth-faq)
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