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Respond to Reviews

An all-in-one reviews platform for short-term rentals




Collect more and better
reviews
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Bird eye view of all your reviews across all
channels that drive bookings
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Manage all your reviews and
guest feedback easily
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SmartResponses: Standout and respond
to all your customers'’ reviews seamlessly

B James Norton YW W W W 5/5

Wonderful Experience!

| had a wonderful experience. Every staff member | encountered, from the valet to the check- in to the
cleaning staff were delightful and eager to help! Thank you! Will recommend to my colleagues!

Templates Q@ Search templates....

All 5 Star Review

Hey [name], it was a pleasure to host you on your recent trip to New York. We are

Positive delighted to have provided you with suitable accommodation for your trip here....

Negative Negative Review

Support Dear guest, thank you for taking the time to rate your recent stay with us. We are
disappointed that you don't seem to have had the wonderful experience that the....
Metrics

Positive Metric: Location



Collect guest
feedback proactively
and prevent possible
poor online reviews
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How was your stay with
us?

. .
-

We're sorry to hear that,
what can we do to
improve?

Type your message here....




Actionable insights to drive
better results
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Drive more
direct bookings:
Showcase best

reviews on your

website to
INcrease direct
conversion
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Very clean and comfortable!
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You're in a good company:
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".one of the most promising hospitality
tech solution provider .."
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Trusted by leading brands and B 0
boutique hotels m AAd .O/\
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A little about our company culture ...

e We treat our clients like how we want to be treated. W hen it comes to our customers, we
are quite serious about their needs, problems, and challenges. We will be an active working
partner, maintain open communication to listen and receive feedback

e We build products with simplicity in mind to delight our customers: Our focus is to build
cutting-edge products that can be used by anybody, anywhere without a steep learning
curve

e At heart, we are innovators and problem-solvers: As we continue to expand globally and
into new markets, we will continue to adapt and evolve both company and product to meet

country-specific regulations and diverse user heeds
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Travelers Choice Award 2021,
TripAdvisor

Independent Hotel Of the
Year, AAHOA 2021
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“What we had been looking for was an
easy-to-use solution which wouldn't cost us
much time. Something powerful yet at the
same time, something that comes in handy
and is easy to learn. GuestTouch’s solution

definitely exceeded our expectations.”

- David Desai, CEO,

Lexen Hollywood
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Helpful links

Explainer Video

https://youtu.be/gNQAN5TieAk

Product page

https://guesttouch.com/quest-messaging/

Blog

https://guesttouch.com/blog/

Press

https://questtouch.com/press/ 1 R £ R OV* 14



Thank You :)
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Unit 207 First Midland Office Condominium
109 Gamboa Street. Legaspi Village
Makati City, PH 1200

(632) 8847-0827 /| 8832-7643
(63) 956-5232781 / (63) 923-0852992
inquiry@fireclaycorp.com
sales@fireclaycorp.com




