


Queensbury Community Programme Ltd
Volunteer Policy Statement 

Queensbury Community Programme understands and accepts that the role of all volunteers is a highly important aspect of all services provided by the organisation. 


‘It is our aim to ensure that all volunteers are aware of their rights and responsibilities, and that relevant procedures are in place for managing and supporting them.’


Queensbury Community Programme will ensure that: 

· Volunteers are recruited to enhance all the services we offer, not to replace staff.

· The selection and recruitment of volunteers will adhere to the organisation equal opportunities policy.

· All volunteers will receive an induction into the organisation.

· Written details will be provided outlining rights and responsibilities to be reviewed annually (e.g., Health and Safety).

· There will be a clear line management structure ensuring that each volunteer receives appropriate support, training, and supervision.

· Volunteers to be actively encouraged to attend or be represented at relevant meetings within the organisation.

· Ensure volunteers are insured for the work they undertake and are aware of such cover.

· Out of pocket expenses will be paid to volunteers for their services and as such will be actively encouraged to claim.

It will be the responsibility of all persons involved in the running of

Queensbury Community Programme, both paid and unpaid to ensure that all areas of this policy is implemented. 

Queensbury Community Programme Volunteers Policy will be reviewed on an annual basis or earlier if so required.
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