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We are so grateful you are reaching out! It is our goal to connect you with services as quickly as possible. Neither BeMorr nor ProMentality are 
crisis supports. Should you require an immediate, crisis support here are a few options: 

• 9-1-1 if you are in an emergency. 
• 1-800-SUICIDE (1-800-784-2433) if you are considering suicide or are concerned about someone who may be. 
• 310Mental Health Support at 310-6789 (no area code needed) for emotional support, information and resources specific to mental health.  
• Kid’s Help Phone at 1-800-668-6868 to speak to a professional counsellor, 24 hours a day, for 5-25 years old. 
• Alcohol & Drug Information and Referral Service at 1-800-663-1441 (toll-free in B.C.) or 604-660-9382 (in the Lower Mainland) to find resources and 

support. 

If you are wanting to connect with a service who will provide ongoing Counselling and connect with you within 24 hours, we suggest connecting with ProMentality. 

To do so, please book a free phone consult with Jennifer Diotte at ProMentality here 

https://promentality.janeapp.com/locations/promentality-performance-wellness-in-house/book#/staff_member/1/treatment/15 

If there is not availability today, please add your name on the waitlist.  

*********************************************Confidentiality with BeMorr************************************************* 
 
You will be prompted to also complete an additional form prior to your visit (someone will support you with this if you would like). This form will 
ask if you have extended medical, how much you can contribute towards counselling, and ask for your consent for BeMorr to receive invoices for 
your services – this allows them the ability to support with the financial piece of services. BeMorr will not have access to any other information 
other than what is shown on an invoice and the ‘BeMorr Support’ form. Your profile will be linked with a BeMorr profile which allows BeMorr to 
receive your invoices. If you have any questions please do not hesitate to ask.  

 



 

info@ProMentality.ca   |   www.ProMentality.ca   |    778.345.9805 

 
 
 
 
 
 

 
Steps for Putting Your Name on the Waitlist 

 
Step 1 – Put your name on the waitlist  Step 2 – Create an account    Step 3 – In Preferred name  
And text 604-226-6218 to let the office   Enter your email address    Please put your first name and ‘(BeMorr)’ 
know you have done so    Then, click ‘Create an Account’   Following so ProMentality knows who to 

          connect with for billing 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 


