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ALMATAR

AlMatar Taxi Software is a platform designed to revolutionize the management,
operation, and organization of taxi dispatching and waiting processes within airport
premises. Developed by PAESUK Ltd., the AlMatar Taxi software builds upon
successful implementations in major transport hubs worldwide, addressing the
unique challenges of airport taxi operations with innovative solutions tailored to meet
new requirements.

e The Advanced Dispatch
Management system
efficiently coordinates
the movement of taxis
from the hub waiting
zone to airport terminals,
responding dynamically
to real-time demand and
taxi availability.

J Designed with
passenger in mind,
the application
streamlines the
airport experience
while boosting
efficiency and
customer
satisfaction

J Automatic Number Plate
Recognition (ANPR) cameras
and RFID readers provides
continuous, real-time tracking
of all vehicles within the airport
premises.




Backoffice

Backoffice:

e Serves as the operational hub of
the AlMatar taxi dispatch
ecosystem. Offering complete
visibility and control over taxi
operations, it centralizes
dispatch management, live
vehicle tracking and queue
oversight, leveraging
technologies such as ANPR
cameras and RFID.

¢ A built-in e-wallet and
performance dashboards
provide financial transparency
and actionable insights.

e Direct communication tools and
instant notifications ensure
drivers stay informed and

Driver a nd supported
passenger app:

e The Driver Application Iﬁfl@
streamlines airport taxi -
operations for drivers. It offers:
-automated gate entry,
-dynamic queue management,
-real-time job assignments
-integrated navigation,
-e-wallet for cashless

transactions
helping drivers minimize wait
times.

e The Customer Application is a
platform that enables
passengers to request a taxi,
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arrival time. It streamlines the
booking process and provides a
printed invoice for each trip.




ALMATAR

Key Benefits

Efficiently manages taxi dispatch
and allocation, reducing wait times
and congestion.

Supports seamless, secure cashless
transactions with multiple payment
options and automated reporting.
Company Dashboard gives
operators secure, independent
control over their operations.
Cloud-based design ensures the
system is reliable, scalable, and
ready for future enhancements.
Live monitoring to improve airport
security and safety

Key Features

Real-time monitoring and advanced
access control ensure secure,
automated vehicle and driver
management.

Driver mobile apps and customer
feedback channels enhance service
quality and satisfaction.

Live dashboards and analytics
provide actionable insights for
better operational decisions.

Open API allows easy integration

with airport and third-party systems.

Enables quick vehicle reassignment
to adapt to changing needs.

ANPR & RFID integration enables
fast, contactless vehicle and driver
authentication for secure entry, exit,
and real-time tracking.
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