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:H�DUH� VDG� WR� DQQRXQFH� WKH� UHFHQW� ORVV� RI� WZR� VSHFLDO� DQG� LPSRUWDQW� SHRSOH� LQ� RXU���
RIILFH�� $$$� 'LUHFWRU� -RQDWKDQ� 0LWFKHOO� DQG� 2XWUHDFK� 0DQDJHU� 5LFKDUG� 2UWOH\���
7KHLU�ORVV�LV�IHOW�GHHSO\�E\�DOO�RI�XV�DW�&2(''�$UHD�$JHQF\�RQ�$JLQJ���:H�PLVV�WKHP�
DV�IULHQGV�DQG�FRZRUNHUV��DQG�ZH�WKDQN�WKHP�IRU�WKH�ZRUN�WKH\�GLG�WR�KHOS�RWKHUV�� 

� 
������-RQDWKDQ� +RZDUG� 0LWFKHOO� ZDV� ERUQ� 6HSWHPEHU� ��� ����� LQ�
0DU\VYLOOH��&DOLIRUQLD� WR�:LOOLDP�DQG�'RQD� �&RZOHV��0LWFKHOO� �+H�
SDVVHG�DZD\�-XO\����������LQ�6KDZQHH����� 
�����-RQDWKDQ�VSHQW����\HDUV�LQ�ODZ�HQIRUFHPHQW��WKHQ�ZDV�FDOOHG�WR�WKH�
PLQLVWU\��ILUVW�DV�D�WUDYHOLQJ�HYDQJHOLVW�DQG�WKHQ�DV�D�SDVWRU�LQ�6WURXG���
+H�DOZD\V�VDLG�KH�ZRXOG�QHYHU�UHWLUH�EHFDXVH�VHUYLQJ�WKH�/RUG�JDYH�
KLV�OLIH�SXUSRVH��DQG�KH�ZDV�WUXH�WR�KLV�ZRUG�  
�����-RQDWKDQ� ZHQW� WR� ZRUN� IRU� 3URMHFW� +($57� LQ� ����� LQ� WKH���������
2XWUHDFK� 3URJUDP�� �:KHQ� WKH� SURJUDP�PRYHG� WR� &2(''�� KH�ZDV�����

DSSRLQWHG� 2XWUHDFK� 0DQDJHU�� +H� DFKLHYHG� WKH� SRVLWLRQ� RI� $UHD� $JHQF\� RQ� $JLQJ���������
'LUHFWRU� LQ� $XJXVW� ������ � -RQDWKDQ� DOZD\V� H[SUHVVHG� D� VLQFHUH� GHVLUH� WR� DVVLVW� ROGHU�
DGXOWV��DQG�KH�FHUWDLQO\�KHOSHG�PDQ\�GXULQJ�KLV�WLPH�DW�&2(''���������� 
�����6XUYLYRUV� LQFOXGH�KLV�ZLIH�RI����\HDUV�� -DFTXH�� WKUHH�FKLOGUHQ��&XUWLV��:LOOLDP�� DQG�
$XQGUHD������JUDQGFKLOGUHQ������JUHDW-JUDQGFKLOG���DQG�QXPHURXV�IDPLO\�DQG�IULHQGV�� 

����� 
�����5LFKDUG� (�� 2UWOH\� SDVVHG� DZD\� 6DWXUGD\�� $XJXVW� ���� ������ LQ�
6KDZQHH� � 5LFKDUG� ZDV� ERUQ� RQ� 'HFHPEHU� ���� ������ LQ� 3RLQW������
3OHDVDQW��1HZ�-HUVH\�WR�/HVWHU�+��DQG�'RULV�0���(UOHU��2UWOH\�  
�����3ULRU�WR�EHLQJ�SURPRWHG�WR�2XWUHDFK�'LUHFWRU�DW�&2(''�$$$��KH�
ZRUNHG�WKUHH�\HDUV�DV�DQ�2XWUHDFK�6SHFLDOLVW�DQG�+RXVLQJ�0DQDJHU���
3UHYLRXVO\��KH�VHUYHG�DV�'LUHFWRU�RI�1HZ�$JH�1XWULWLRQ�3URMHFW� WKDW�
VHUYHV�ROGHU�DGXOWV�LQ�WKUHH�FRXQWLHV�LQ�RXU�VHUYLFH�DUHD���6DLG�5LFKDUG�
RQFH� DERXW� KLV� UROH� DW� WKH� $UHD� $JHQF\� RQ�$JLQJ�� ³,¶P� EOHVVHG� WR�
ZRUN�ZLWK�DQG�KHOS�RXU�DJLQJ�DGXOWV�´ 

�����5LFKDUG� ZDV� DFWLYH� LQ� KLV� FKXUFK� DQG� KHOSHG� VHQLRUV� WKHUH� ZLWK� SURMHFWV� VXFK� DV������
PRZLQJ�\DUGV�DQG�KRPH�UHSDLUV� 
�����5LFKDUG� LV�VXUYLYHG�E\�KLV�ZLIH�RI����\HDUV��*ZHQ�� IRXU�GDXJKWHUV��.ULVWHQ��.DUHQ��
.HOO\�DQG�.LPEHUO\��QLQH�JUDQGFKLOGUHQ�DQG�PDQ\�RWKHU�IDPLO\�DQG�IULHQGV���+LV�VWHSVRQ�
7UH\�SUHFHGHG�KLP�LQ�GHDWK��� 
����� 
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*UHHWLQJV�)ULHQGV���� 
 
0\� QDPH� LV� -RKQ� &REE�� DQG� ,� KDYH� UHFHQWO\� DVVXPHG� WKH�
UROH�RI�'LUHFWRU� IRU� WKH�&2(''-$UHD�$JHQF\�RQ�$JLQJ�� ,�
DP�D� OLIH-ORQJ� UHVLGHQW�RI�FHQWUDO�2NODKRPD�� DQG�FXUUHQWO\�
UHVLGH� LQ� :HOOVWRQ�� ,� FRPH� WR� WKH� DJHQF\� ZLWK� D� GLYHUVH����
SXEOLF� VHUYLFH� EDFNJURXQG�� PRVW� UHFHQWO\� VHUYLQJ� DV� WKH���
$GPLQLVWUDWRU� IRU� WKH� 7RZQ� RI� :HOOVWRQ�� ,� KDYH� D� VWURQJ���
GHVLUH�WR�VHUYH�WKH�SXEOLF��DQG�KDYH�GRQH�VR�LQ�UROHV�DW� WKH�
6WDWH��&RXQW\�DQG�0XQLFLSDO�OHYHOV� 

 
,�ZDV�UDLVHG�WR�UHVSHFW�DQG�FKHULVK�RXU�HOGHUV�DQG�LW�LV�DQ�KRQRU�WR�IROORZ�LQ�WKH�
IRRWVWHSV� RI� WKH� SUHYLRXV� $$$� GLUHFWRUV�� WDNLQJ� RQ� WKH� LPSRUWDQW� WDVN� RI����������
DGYRFDWLQJ� IRU�� DQG� VHUYLQJ� 2OGHU� 2NODKRPDQV�� 7KH� &2(''-$$$� WHDP� LV�
ZRUNLQJ� WR� UHFRYHU� IURP� WKH� ORVV�RI�'LUHFWRU� -RQDWKDQ�0LWFKHOO� DQG�2XWUHDFK�
0DQDJHU�5LFKDUG�2UWOH\��%RWK�PHQ� OHIW�D� ODVWLQJ� LPSUHVVLRQ�RQ�DOO�ZKR�NQHZ�
WKHP�� 7R� KRQRU� WKHLU� GHGLFDWLRQ� WR� WKH� FLWL]HQV� WKH\� VHUYHG�� ZH� DUH� ZRUNLQJ������
GLOLJHQWO\� WR�FDUU\�WKH�WRUFK�IRUZDUG�DQG�WR�HQVXUH�WKDW�2OGHU�2NODKRPDQV�DUH�
UHSUHVHQWHG�DQG�FDUHG�IRU�ZLWK�GLJQLW\�DQG�UHVSHFW�� 
 
7KH� &2(''-$$$� LV� FXUUHQWO\� SUHSDULQJ� IRU� WKH� ����-�����$UHD� 3ODQ�� 7KLV�
SODQ�ZLOO�RXWOLQH�WKH�7LWOH�,,,�SURJUDPV�WKDW�ZLOO�EH�SURYLGHG�WR�SDUWLFLSDQWV� LQ�
RXU� VHUYLFH� DUHD�� 2XU� WHDP� UHFHQWO\� VHQW� RXW� ³1HHGV� $VVHVVPHQWV´� WR� WKH���������
QXWULWLRQ� VLWHV�� WKHVH� DVVHVVPHQWV� SURYLGH� FUXFLDO� LQSXW� RQ� WKH� QHHGV� RI�2OGHU��������������
2NODKRPDQV�� 7KH� UHVXOWV� ZLOO� EH� XWLOL]HG� DV� D� URDG� PDS� IRU� WKH� $UHD� 3ODQ��
6KRXOG�\RX�ZLVK�WR�SDUWLFLSDWH� LQ�WKH�³1HHGV�$VVHVVPHQW´��SOHDVH�FRQWDFW�RXU�
RIILFH�DQG�ZH�ZLOO�JHW�DQ�DVVHVVPHQW�RXW�WR�\RX�� 
 
7KH�&2(''-$$$�7HDP�LV�KHUH�WR�VHUYH�\RX�DQG�ZH�ZRXOG�ORYH�WR�KHDU�IURP�
\RX��2XU�JRDO�LV�WR�EH�DV�DFFHVVLEOH�DV�SRVVLEOH�WR�WKRVH�ZH�VHUYH��<RX�FDQ�UHDFK�
XV�E\�SKRQH��HPDLO��LQ-SHUVRQ�DQG�HYHQ�WKURXJK�RXU�)DFHERRN�SDJH��ZH�ZDQW�WR�
PDNH�FRQQHFWLQJ�ZLWK�XV� DV�HDV\�DV�SRVVLEOH��:H�HQFRXUDJH�\RX� WR�JLYH�XV� D�
FDOO�WKH�QH[W�WLPH�\RX�ILQG�\RXUVHOI�LQ�QHHG�RI�DQ�DJH-UHODWHG�VHUYLFH��RU�LI�\RX�
DUH�VWUXJJOLQJ�WR�ILQG�D�VROXWLRQ�WR�D�QHHG�WKDW�\RX�RU�VRPHRQH�\RX�NQRZ�KDV�� 
 
,�ZLVK�\RX�DOO�ZHOO�DV�ZH�HQWHU�WKH�+ROLGD\�6HDVRQ��PD\�\RX�VWD\�VDIH��KHDOWK\��
EOHVVHG�DQG�ORYHG� 
 
 
--RKQ�5��&REE 
&2(''-$$$�'LUHFWRU� 
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7KH� ,QIRUPDWLRQ� DQG� $VVLVWDQFH� 6SHFLDOLVW� �,	$�� LV� H[FLWHG� WR�����
DQQRXQFH�WKDW�RXU�QHZHVW�HGLWLRQ�RI�WKH�&2(''�$UHD�$JHQF\�RQ�
$JLQJ�5HVRXUFH�'LUHFWRU\�MXVW�DUULYHG��� 
 
7KLV�GLUHFWRU\�OLVWV�D�ZLGH�YDULHW\�RI�UHVRXUFHV�LQ�RXU�VHYHQ�FRXQW\�
DUHD� IRU� ROGHU� DGXOWV�� �:H� NQRZ�PDQ\� RI� \RX� KDYH� UHDFKHG� RXW����
ZDQWLQJ�WKH��ODWHVW�FRS\���*LYH�XV�D�FDOO�DW��-���-���-�����RU����-

���-�����([WHQVLRQ������WR�JHW�RQH�IRU�\RXUVHOI��:H�ZLOO�DOVR�PDNH�LW�DYDLODEOH�RQ�
RXU�ZHEVLWH�DW�ZZZ�FRHGG�QHW��� 

 

/HJDO�$LG�6HUYLFHV�RI�2NODKRPD��,QF 
*HQHUDO�,QIRUPDWLRQ�RQ�6HUYLFHV�WR�$JLQJ�2NODKRPDQV 

%\�&KULV�)R[ 
 
0DQ\�DJLQJ�2NODKRPDQV�VXIIHU�ZLWK� FLYLO� OHJDO�SUREOHPV� WKH\�
HLWKHU�FDQ¶W�DIIRUG�WR�DGGUHVV�RU�GRQ¶W�NQRZ�KRZ��6R��/HJDO�$LG�
6HUYLFHV� RI�2NODKRPD�� ,QF� �DOVR� NQRZQ� DV� /$62�� RIIHUV� IUHH�
FLYLO�OHJDO�KHOS�WR�2NODKRPD¶V�ROGHU�DGXOWV�LQ�RUGHU�WR�SUHVHUYH�
WKHLU�LQGHSHQGHQFH��FKRLFH��DQG�ILQDQFLDO�VHFXULW\�� 
 
2QH� JUHDW� H[DPSOH� RI� WKLV� OHJDO� KHOS� LV� WKH� 2.-63/$6+� SDUWQHUVKLS� EHWZHHQ�
/$62� DQG�$UHD�$JHQFLHV� RQ�$JLQJ��2.-63/$6+� LV� WKH�2NODKRPD� 6L[W\� 3OXV���
/HJDO�$LG�6HUYLFHV�+HOSOLQH��7KURXJK�WKLV�SDUWQHUVKLS��TXDOLI\LQJ�2NODKRPDQV����
DQG� ROGHU� FDQ� UHFHLYH� IUHH� OHJDO� DGYLFH� DQG� FRXQVHOLQJ� IURP� DQ� DWWRUQH\�� 7KH������
DGYLFH�RU�FRXQVHOLQJ�FDQ�EH�UHODWHG�WR�DQ\�FLYLO�OHJDO�LVVXH�WKH�FOLHQW�IDFHV��6RPH�
H[DPSOHV�LQFOXGH�GLVFULPLQDWLRQ��HYLFWLRQ��XQHPSOR\PHQW��RU�IRRG�DVVLVWDQFH�� 
 
$QRWKHU� ZD\� /$62� VHUYHV� DJLQJ� 2NODKRPDQV� WKURXJK� 2.-63/$6+� LV� E\����
SURYLGLQJ� FRPPXQLW\� HGXFDWLRQ�� 3UHVHQWDWLRQV� DW� FRPPXQLW\� FHQWHUV�� OLEUDULHV��
DQG� HYHQ� YLUWXDOO\� RQOLQH� SURYLGH� 2NODKRPD� VHQLRUV� ZLWK� KHOSIXO� LQIRUPDWLRQ�
DFURVV� D� ZLGH� YDULHW\� RI� WRSLFV�� $WWRUQH\V� SUHVHQW� FRPPXQLW\� HGXFDWLRQ���������
SUHVHQWDWLRQV� RQ�ZLOOV� DQG� WUXVWV�� WD[HV�� UHWLUHPHQW�� DQG� GLVDELOLW\�� 7KHVH� IRUXPV�
JLYH� LQIRUPDWLRQ� WR� D� ODUJH� QXPEHU� RI�2NODKRPDQV�ZKLOH� KLJKOLJKWLQJ� WKH� OHJDO�
KHOS�DYDLODEOH�IURP�/$62� 
 
7R�FRQWDFW�WKH�2.-63/$6+�+HOSOLQH��FDOO��-���-���-����� 
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+RZ�VKRXOG�IDPLOLHV�DSSURDFK�WUDGLWLRQDO�KROLGD\�
JDWKHULQJV" 
,I� \RX�KDYH� D� IDPLO\�PHPEHU�ZLWK�PHPRU\� ORVV�� WKH�
EHVW� WKLQJ� \RX� FDQ� GR� LV� DGMXVW� \RXU� H[SHFWDWLRQV���
7KHUH� DUH� VR� PDQ\� FKDQJHV� DQG� FKDOOHQJHV� ZLWK����������
$O]KHLPHU¶V� GLVHDVH� WKDW� WKH� NH\� WR� VXFFHVV� DW� WKH�������
KROLGD\V�LV�EHLQJ�IOH[LEOH�DQG�FUHDWLYH��� 

$GXOW�FKLOGUHQ�ZKR�KDYH�RQH�SDUHQW�ZLWK�GHPHQWLD�DQG�WKH�RWKHU�DV�WKH�FDUHJLYHU�VKRXOG�
FRQVLGHU�ZKDW� LV� LQ� WKH�EHVW� LQWHUHVW�RI�HDFK�SDUHQW�ZKHQ�SODQQLQJ�HYHQWV�� �)RU�H[DPSOH��
ZKLOH�FKLOGUHQ�PLJKW�ORQJ�WR�YLVLW�WKHLU�SDUHQWV�ZLWK�WKHLU�IDPLOLHV�RQ�RQH�VSHFLDO�GD\�IRU�
WKH�VDNH�RI�WUDGLWLRQ��WKDW�PLJKW�EH�WKH�ODVW�WKLQJ�WKH�FDUHJLYHU�GHVLUHV���0RP�PLJKW�KDYH�
EHHQ�XS�DOO�QLJKW�FDULQJ�IRU�'DG�DQG�WKH�KRXVH�PLJKW�EH�GLVRUGHUO\�EHFDXVH�VKH�LV�WRR�EXV\�
WR�FOHDQ� 
6WUXFWXUH�DQG�URXWLQH�DUH�LPSRUWDQW�IRU�D�SHUVRQ�ZLWK�GHPHQWLD���,I�WKHUH�LV�DQ\�FKDQJH—
OLNH�DWWHQGLQJ�D�JDWKHULQJ�DW�DQRWKHU�KRPH—KH�RU�VKH�FRXOG�EH�RXW�RI�VRUWV� IRU� WKH�QH[W�
IHZ�GD\V��DGGLQJ�VWUHVV�WR�WKH�FDUHJLYHU���6RPHWLPHV��LW¶V�EHVW�IRU�WKH�ORYHG�RQH�WR�VWD\�DW�
KRPH�DQG�UHFHLYH�YLVLWV�RI����PLQXWHV�RU�OHVV�IURP�D�VPDOO�QXPEHU�RI�JXHVWV�VWUHWFKHG�RXW�
RYHU�D�SHULRG�RI�GD\V���.HHS�WKH�QXPEHU�RI�JXHVWV�WR�D�PLQLPXP��VRPHWLPHV�HYHQ�KDYLQJ�
WZR�H[WUD�SHRSOH�LQ�WKH�URRP�FDQ�EH�WRR�PXFK�VWLPXODWLRQ� 
 
+RZ�FDQ�FDUHJLYHUV�SUHSDUH�WUDYHOLQJ�IDPLO\�PHPEHUV�IRU�WKH�FKDQJHV�LQ�WKHLU�ORYHG�
RQH" 
7DON�ZLWK�\RXU�RXW-RI-WRZQ�IDPLO\�EHIRUHKDQG�DQG�OHW�WKHP�NQRZ�WKDW�WKHLU�ORYHG�RQH�PD\�
EH� GLIIHUHQW� WKDQ� ODVW� \HDU� VR� WKH\� DUH� QRW� VKRFNHG� E\� FKDQJHV�� � %H� VSHFLILF�� � 6D\�� IRU�������
H[DPSOH�� ³+H¶V� QRW� WDONLQJ� D� ORW´� RU� ³6KH� PD\� DVN� WKH� VDPH� TXHVWLRQV� RYHU� DQG� RYHU�
DJDLQ´�RU�³+H�PD\�QRW�NQRZ�ZKR�\RX�DUH�´��'LVFXVV�VRPH�EHKDYLRUV�WKH\�PLJKW�ZLWQHVV��
VXFK� DV� ZDONLQJ� DURXQG� WKH� KRXVH�� QHHGLQJ� DVVLVWDQFH� LQ� XVLQJ� WKH� EDWKURRP� RU� EHLQJ�
PHVV\�ZKHQ�HDWLQJ�� 
 
:KDW�DUH�WKH�EHVW�ZD\V�IDPLO\�PHPEHUV�FDQ�VSHQG�TXDOLW\�WLPH�ZLWK�D�ORYHG�RQH� 
GXULQJ�D�YLVLW" 
+ROLGD\V� FDQ� EH� VDG� WLPHV� IRU� IDPLOLHV� GHDOLQJ� ZLWK� PHPRU\� ORVV� EHFDXVH� WKH\� UHDOL]H�
WKLQJV� DQG� SHRSOH� DUH� QRW� DV� WKH\� XVHG� WR� EH�� � +RZHYHU�� WKDW� GRHVQ¶W� PHDQ� ZH� FDQ¶W����������
DSSUHFLDWH�WKH�WLPH�ZH�KDYH�WRJHWKHU�DQG�PDNH�QHZ�FRQQHFWLRQV�DQG�PHPRULHV� 
:KHQ� YLVLWLQJ�ZLWK� VRPHRQH�ZLWK�PHPRU\� ORVV�� EULQJ� D� EDJ� RI� WULFNV�� VQDFNV�� FRORULQJ�
ERRNV��FUDIWV��SKRWRJUDSKV��PHPRUDELOLD�� �7KHUH�DUH�VR�PDQ\�ZD\V�ZH�FDQ�FRQQHFW�ZLWK�
HDFK�RWKHU�HYHQ�ZKHQ�D�SHUVRQ�FDQ�QR�ORQJHU�WDON�RU�UHPHPEHU�D�VKDUHG�KLVWRU\���0XVLF-
HVSHFLDOO\� VLQJLQJ� VRQJV� WRJHWKHU-LV� D�ZRQGHUIXO�ZD\� WR� VKDUH� DQ� H[SHULHQFH�� �$OWKRXJK�
SHRSOH� ORVH� WKH� DELOLW\� WR� FRQYHUVH�� WKHLU� DELOLW\� WR� VLQJ� LV� SUHVHUYHG� LQ� D� EHDXWLIXO�ZD\���
3OXV��WKH�KROLGD\V�SUHVHQW�D�URVWHU�RI�IDPLOLDU�FDUROV� 
7DFWLOH�SURMHFWV��VXFK�DV�FRORULQJ�RU�PDNLQJ�FRRNLHV��DUH�RWKHU�ZD\V�WR�HQMR\�WLPH�WRJHWKHU���
(QJDJH�ORYHG�RQHV�LQ�ZD\V�WKDW�PDWFK�WKHLU�DELOLWLHV���3HUKDSV�WKH\�FDQ�KROG�D�ERZO�RU�UROO�
GRXJK���,W¶V�HYHQ�PHDQLQJIXO�LI�WKH\�VLPSO\�VLW�DW�WKH�WDEOH�ZKLOH�RWKHUV�SHUIRUP�WKH�WDVNV�� 
          &RQWLQXHG�RQ�3DJH�� 
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<RX�FDQ�DOVR�ORRN�DW�KROLGD\�FDUGV�WRJHWKHU�DQG�XVH�WKH�YLVXDOV�WR�PDNH�VPDOO�WDON� 
3HRSOH�ZLWK�GHPHQWLD�PD\�ORVH�WKHLU�DELOLW\�WR�KDYH�D�FRQYHUVDWLRQ���*XHVWV�DQG�FDUHJLYHUV�
FDQ� FRQYHUVH��EXW� VKRXOG�PDNH� WKH� ORYHG�RQH� IHHO� LQFOXGHG� HYHQ� LI� WKH\�GRQ¶W� UHVSRQG���
'RQ¶W�VK\�DZD\�IURP�UHPLQLVFLQJ�DV� WKDW�FDQ�EH�D�FRPIRUW�IRU� WKH�FDUHJLYHU�� �+RZHYHU��
UHIUDLQ� IURP�DVNLQJ� WKH� ORYHG�RQH� ³'R�\RX� UHPHPEHU"´�RU� H[SHFWLQJ� WKHP� WR�JLYH�\RX��
GHWDLOV� IURP� WKH� SDVW�� � ,W¶V� DOVR� JRRG� WR� UHPLQG� WKH� ORYHG� RQH� RI� \RXU� QDPH� DQG� \RXU�������
UHODWLRQVKLS�WR�WKHP�IURP�WLPH�WR�WLPH� 
 
+RZ�VKRXOG�IDPLO\�PHPEHUV�LQLWLDOO\�DSSURDFK�D�ORYHG�RQH�ZLWK�
GHPHQWLD" 
(QWHU�WKH�URRP�VORZO\�DQG�RIIHU�\RXU�KDQG�UHVSHFWIXOO\���:DLW�IRU�WKH�
ORYHG�RQH�WR�WDNH�LW�DQG�UHVSHFW�WKHP�LI�WKH\�GR�QRW���,QWURGXFH�\RXU�
VHOI� E\� QDPH� DQG� UHODWLRQVKLS�� � 1HYHU� DVN� ³'R� \RX� NQRZ� ZKR� ,�
DP"´��,I�\RX�ZDQW�WR�KXJ�WKHP��OHDQ�LQ�VORZO\�DQG�UHDG�WKHLU�FXHV���
,I� WKH\� JHW� WHQVH� RU� EDFN�XS�� WKH\� DUH� QRW� FRPIRUWDEOH�� �5HDOL]H� WKDW� SHRSOH�ZKR�QHYHU�
ZDQWHG�WR�EH�WRXFKHG�PD\�VXGGHQO\�EH�LQWHUHVWHG�LQ�KROGLQJ�\RXU�KDQG�DOO� WKH� WLPH-DQG�
YLFH�YHUVD���5HDG�WKHLU�FXHV�DQG�EH�RSHQ��� 
 
+RZ�FDQ�IDPLO\�PHPEHUV�UHGXFH�WKH�VWUHVV�RI�FDUHJLYLQJ�GXULQJ�WKH�KROLGD\V" 
,W¶V�YHU\�LVRODWLQJ�WR�EH�D�FDUHJLYHU��HVSHFLDOO\�DV�WKH�LOOQHVV�SURJUHVVHV���&DUHJLYHUV�RIWHQ�
GR�QRW�JHW�RXW�DQG�DUH�ORQHO\-D�VLWXDWLRQ�WKDW�LV�FRPSRXQGHG�E\�EHLQJ�DW�KRPH�DOO�GD\�ZLWK�
D�SHUVRQ�ZKR�LV�XQDEOH�WR�HQJDJH�ZLWK�WKHP���:KDWHYHU�\RX�FDQ�GR�WR�EULJKWHQ�WKHLU�GD\�LV�
DSSUHFLDWHG��ZKHWKHU� LW¶V� EULQJLQJ� WKHP� D�PHDO� RU�� EHWWHU� \HW�� RIIHULQJ� WR� VWD\�ZLWK� WKH�����
SHUVRQ�VR�WKH�FDUHJLYHU�FDQ�DWWHQG�D�IDPLO\�JDWKHULQJ�RU�WDNH�WLPH�IRU�KLP�RU�KHUVHOI� 
([WHQG�WKLV�JLIW�RI�\RXUVHOI�WKURXJKRXW�WKH�\HDU��,I�\RX¶UH�DQ�DGXOW�FKLOG�RI�VRPHRQH�ZLWK�
GHPHQWLD��RIIHU�WR�VWD\�ZLWK�D�SDUHQW�HDFK�ZHHNHQG�IRU�D�IHZ�KRXUV�WR�SURYLGH�UHOLHI�WR�D�
FDUHJLYLQJ�SDUHQW�RU�VLEOLQJ� 

 
$UH�\RX�D�&$5(*,9(5�FDULQJ�IRU�D�SHUVRQ�

DJH����RU�RYHU�RU�D� 
*5$1'3$5(17�5$,6,1*� 
*5$1'&+,/'5(1""" 

 
'R�\RX�QHHG�KHOS�ZLWK�\RXU�&DUHJLYLQJ������� 

������������������������������UHVSRQVLELOLWLHV""" 
 

:RXOG������ZRUWK�RI�YRXFKHUV��HYHU\���PRQWKV��KHOS�\RX�SD\�
VRPHRQH�WR�SURYLGH�UHVSLWH��FDUHJLYLQJ�UHOLHI�"""" 

 
,I�\RX�DQVZHUHG�\HV�WR�WKHVH�TXHVWLRQV��SOHDVH�FDOO� 

&DUHJLYHU�&RRUGLQDWRU�'HEUD�&DVH�DW�&2(''�$UHD�RQ�$JLQJ 
 ���-���-�����([W����������������������������� 
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$UH�<RX�5HYLHZLQJ�<RXU� 
0HGLFDUH�3UHVFULSWLRQ�&RYHUDJH�(YHU\�<HDU"�� 

,W�&RXOG�6DYH�\RX�0RQH\��� 
:H¶UH�+HUH�WR�+HOS� 

 
&2(''�$UHD�$JHQF\�RQ�$JLQJ��$$$���LQ�FRRSHUDWLRQ�ZLWK�
WKH� 2NODKRPD� ,QVXUDQFH� 'HSDUWPHQW� 0HGLFDUH� $VVLVWDQFH�
3URJUDP�� LV� DJDLQ� RIIHULQJ� IUHH� 0HGLFDUH� 3DUW� '� 3ODQ��������
&RPSDULVRQ� DQG� (QUROOPHQW� DVVLVWDQFH� WKURXJKRXW� WKH� )DOO�
2SHQ� (QUROOPHQW� 3HULRG�� �2FWREHU� ��WK—'HFHPEHU� �WK���
:H¶UH� KHUH� WR� KHOS� \RX� WDNH� WKH� JXHVVZRUN� RXW� RI� \RXU��������
SUHVFULSWLRQ�GUXJ�FRYHUDJH�IRU�������� 
 
$� FHUWLILHG� FRXQVHORU� ZLOO� SURYLGH� XQELDVHG�� HDV\-WR-XQGHUVWDQG� LQIRUPDWLRQ� WR� KHOS� \RX�
FRPSDUH�0HGLFDUH�3DUW�'�3ODQV�DQG�DVVLVW�\RX�LQ�VHOHFWLQJ�RU�FKDQJLQJ�\RXU�GUXJ�FRYHUDJH�
IRU��������� 
 
(DFK� \HDU� 0HGLFDUH� 3DUW� '� 3ODQV� FKDQJH� WKHLU� SUHPLXPV� DQG� ZKDW� WKH\� FRYHU�� VR� LW� LV��������
HQFRXUDJHG�WR�UHYLHZ�\RXU�FRYHUDJH�HDFK�\HDU���5HPHPEHU��WKLV�LV�WKH�RQO\�WLPH�RI�\HDU�WKDW�
3DUW�'�FKDQJHV�FDQ�EH�PDGH� 
 
&RXQVHOLQJ� VHVVLRQV�ZLOO� EH� GRQH� RYHU� WKH� SKRQH�� � 7R� VFKHGXOH� \RXU� DSSRLQWPHQW� RU� IRU�
PRUH� LQIRUPDWLRQ�� FRQWDFW� ,QIRUPDWLRQ�	�$VVLVWDQFH� 6SHFLDOLVW� .ULVWL� 7LVFKHU� �([WHQVLRQ�
�����DW��-���-���-�����RU����-���-����� 

 

<RX�0D\�4XDOLI\�IRU�0HGLFDUH�³([WUD�+HOS´�� 
 
0HGLFDUH� EHQHILFLDULHV� ZLWK� OLPLWHG� LQFRPH� DQG� UHVRXUFHV�
PD\� TXDOLI\� IRU� ³([WUD� +HOS´� WR� SD\� IRU� 0HGLFDUH� 3DUW� '����
SUHVFULSWLRQ� GUXJ� FRVWV�� � ,I� \RX� TXDOLI\�� LW� FDQ� KHOS� � UHGXFH�
\RXU� GUXJ� FRVWV�� LQFOXGLQJ� PRQWKO\� SUHPLXPV�� DQQXDO����������
GHGXFWLEOHV�� DQG� SUHVFULSWLRQ� FRSD\PHQWV�� � 0DQ\� SHRSOH���
TXDOLI\�DQG�GRQ¶W�HYHQ�NQRZ�LW� 
����� 
7R�TXDOLI\�IRU�([WUD�+HOS��LQFRPH�PXVW�EH�OHVV�WKDQ���������D�
\HDU� �RU� �������� IRU�PDUULHG�FRXSOHV��� �<RXU� UHVRXUFHV�PXVW�

DOVR�EH�OLPLWHG�WR����������RU���������IRU�PDUULHG�FRXSOHV��� �<RXU�KRPH��WKH�ODQG�LW�VWDQGV�
RQ��\RXU�FDUV��EXULDO�SORWV��RU�SHUVRQDO�SRVVHVVLRQV�GR�QRW�FRXQW�WRZDUG�WKH�UHVRXUFH�OLPLW� 
����� 
&2(''�$UHD�$JHQF\�RQ�$JLQJ�FDQ�KHOS�\RX�DSSO\�IRU�WKLV�EHQHILW���,W¶V�HDV\�DQG�IUHH�WR����
DSSO\�DQG�FDQ�EH�FRPSOHWHG�RYHU�WKH�SKRQH�ZLWK�D�&2(''�$$$�VWDII�SHUVRQ���&DOO�.ULVWL�DW�����
�-���-���-�����([W������RU����-���-�����([W������WR�ILQG�RXW�PRUH� 
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/RQJ-7HUP�&DUH�5HVLGHQWV�+RQRUHG�'XULQJ� 
5HVLGHQWV¶�5LJKWV�0RQWK�� 

2FWREHU����� 
 

5HFODLPLQJ�0\�5LJKWV��0\�+RPH��0\�/LIH 
 
$FURVV� WKH� FRXQWU\�� UHVLGHQWV� RI� QXUVLQJ� KRPHV� DQG� RWKHU� ORQJ-WHUP� FDUH�
IDFLOLWLHV�DORQJ�ZLWK�IDPLO\�PHPEHUV��RPEXGVPHQ��FLWL]HQ�DGYRFDWHV��IDFLOLW\�
VWDII�DQG�RWKHUV�ZLOO�KRQRU� WKH� LQGLYLGXDO� ULJKWV�RI� ORQJ-WHUP�FDUH� UHVLGHQWV�
E\� FHOHEUDWLQJ� 5HVLGHQWV¶� 5LJKWV� 0RQWK� LQ� 2FWREHU�� 'HVLJQDWHG� E\� WKH������
1DWLRQDO�&RQVXPHU�9RLFH�IRU�4XDOLW\�/RQJ-7HUP�&DUH��WKLV�PRQWK�KLJKOLJKWV�

WKH� LPSRUWDQFH� RI� OLVWHQLQJ� WR� UHVLGHQWV� ZKR� OLYH� LQ� RXU� FRXQWU\¶V� QXUVLQJ� KRPHV��������
DVVLVWHG�OLYLQJ�DQG�UHVLGHQWLDO�FDUH�IDFLOLWLHV� 
 
7KLV� \HDU
V� WKHPH� LV� ³5HFODLPLQJ� 0\� 5LJKWV�� 0\� +RPH�� 0\� /LIH�´� 7KH� WKHPH������
DFNQRZOHGJHV� WKH� LPSDFW�RI� WKLV�SDVW�\HDU�RQ� UHVLGHQWV��DQG�KLJKOLJKWV� WKH�QHHG� IRU�
UHVLGHQWV¶� ULJKWV� WR� EH� UHFRJQL]HG�� UHFRYHUHG�� DQG� UHDVVHUWHG�� ,W� HPSKDVL]HV� WKH�
UHFRJQLWLRQ�RI�WKH�ORQJ-WHUP�FDUH�IDFLOLW\�DV�WKH�UHVLGHQWV¶�KRPH��DQG�WKH�LPSRUWDQFH�RI�
UHVLGHQWV�UHFODLPLQJ�WKHLU�RZQ�OLYHV� 
 
³7KLV�\HDU¶V�5HVLGHQWV¶�5LJKWV�0RQWK�WKHPH�IRFXVHV�RQ�UDLVLQJ�DZDUHQHVV�RI�IHGHUDOO\�
DQG�VWDWH�PDQGDWHG�UHVLGHQWV¶�ULJKWV�ZKLOH�DOVR�XQGHUVFRULQJ�WKH�QHHG�IRU�GLJQLW\�DQG�
VHOI-GHWHUPLQDWLRQ� RI� DOO� UHVLGHQWV�´� VDLG� /RUL� 6PHWDQND�� ([HFXWLYH� 'LUHFWRU� RI� WKH����
&RQVXPHU�9RLFH� 
 
7R� OHDUQ�PRUH� DERXW� UHVLGHQWV¶� ULJKWV� LQ� ORQJ-WHUP� FDUH� IDFLOLWLHV� YLVLW� WKH�2NODKRPD����
2IILFH� RI� WKH� 6WDWH� /RQJ-7HUP� &DUH� 2PEXGVPDQ� ZHEVLWH� DW� KWWSV���RNODKRPD�JRY�
RNGKV�VHUYLFHV�FDS�RPEXGVPDQ�KWPO��7KH�2PEXGVPDQ�3URJUDP�VHUYHV� UHVLGHQWV� LQ�
2NODKRPD¶V�/RQJ-7HUP�&DUH�)DFLOLWLHV�� LQFOXGLQJ�QXUVLQJ�KRPHV��DVVLVWHG� OLYLQJ�DQG�
VLPLODU�FDUH�KRPHV��$Q�2PEXGVPDQ�KHOSV�LPSURYH�TXDOLW\�RI�OLIH�DQG�TXDOLW\�RI�FDUH�WR�
ORQJ-WHUP�FDUH�IDFLOLW\�UHVLGHQWV� 
 
,I�\RX�QHHG�WR�WDON�WR�DQ�2PEXGVPDQ�DERXW�UHVLGHQWV¶�ULJKWV�LQ�ORQJ-WHUP�FDUH�IDFLOLWLHV�
RU� LI� \RX� DUH� DZDUH� RI� YLRODWLRQV� RI� UHVLGHQWV¶� ULJKWV� \RX� FDQ� FRQWDFW� WKH� DVVLJQHG����
2PEXGVPDQ� E\� FDOOLQJ� �-���-���-����� RU� \RX� PD\� HPDLO������������������������������������������
RPEXGVPDQ�LQWDNH�OLQH#RNGKV�RUJ� �� $OVR� FRQVLGHU� IROORZLQJ� WKH� 2IILFH� RI� WKH� 6WDWH�
/RQJ-7HUP� &DUH� 2PEXGVPDQ� )DFHERRN� SDJH� DW� KWWSV���ZZZ�IDFHERRN�FRP�
2.6/7&2� �� <RXU� ORFDO� 2PEXGVPDQ�� 'HQLVH� /X]PRRU� �([WHQVLRQ� ����� DQG�����
&KHUU\�/RYH��([WHQVLRQ�������FDQ�EH�UHDFKHG�DW�&2(''�$$$�DW����-���-������ 
 
7KDQN�\RX�IRU�ZRUNLQJ�WR�PDNH�5HVLGHQWV¶�5LJKWV�0RQWK�PHDQLQJIXO�IRU�DOO�LQYROYHG��
<RX�PD\�DOVR�YLVLW�ZZZ�WKHFRQVXPHUYRLFH�RUJ�IRU�PRUH�LQIRUPDWLRQ�DERXW�TXDOLW\�ORQJ-
WHUP�FDUH�DQG�UHVLGHQWV�ULJKWV� 
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3HUPLW�1R����� 

7KLV�QHZVOHWWHU�LV�SXEOLVKHG�E\�&2(''�$UHD�$JHQF\�RQ�$JLQJ�DV�DXWKRUL]HG�E\�WKH�$GPLQLVWUDWLRQ�RQ�$JLQJ��'HSDUWPHQW�RI�+XPDQ�6HUYLFHV�XQGHU�
7LWOH�,,,�2OGHU�$PHULFDQV�$FW�JUDQW���&RSLHV�KDYH�EHHQ�GHSRVLWHG�ZLWK�WKH�3XEOLFDWLRQ�&OHDULQJKRXVH�RI�WKH�2NODKRPD�'HSDUWPHQW�RI�/LEUDULHV���7KLV�

QHZVOHWWHU�LV�SURYLGHG�DV�D�FRPPXQLFDWLRQ�WRRO�IRU�ROGHU�SHUVRQV�LQ�WKH�DUHD��� 
$OO�RU�DQ\�SRUWLRQ�PD\�EH�UHSURGXFHG�DQG�VKDUHG� 

��5HWXUQ�6HUYLFH�5HTXHVWHG 
��'LUHFWRU   -RKQ�&REE 
��,�	�$�6SHFLDOLVW  .ULVWL�7LVFKHU 
��3ODQQHU   7LQD�*ODVJRZ 
��&DUHJLYHU�&RRUGLQDWRU 'HEUD�&DVH 
��2XWUHDFK�6SHFLDOLVW -HDQ�$QQ�(OOLRWW 
��2XWUHDFK�6SHFLDOLVW 6DEULQD�:LOOLDPV 
��2XWUHDFK�$VVLVWDQW .DW\�+ROW 
��2PEXGVPDQ�6XSHUYLVRU &KHUU\�/RYH 
��2PEXGVPDQ�6XSHUYLVRU 'HQLVH�/X]PRRU 
��%RRNNHHSHU  )OR\�$OH[DQGHU 

  
 
 

���� 
 
 
����� 

2NODKRPDQV�KDYH�EHHQ�DEOH� WR�FDOO� WKH�6HQLRU� ,QIRUPDWLRQ�/LQH� IRU� VHYHUDO� \HDUV� WR� UHDFK� WKHLU��
ORFDO�$UHD�$JHQF\�RQ�$JLQJ�IURP�DQ\ZKHUH� LQ� WKH�VWDWH�� �:H�DUH�H[FLWHG� WR�DQQRXQFH� WKDW� WKLV�
OLQH� KDV� H[SDQGHG� WR� VHUYH� D� EURDGHU� SRSXODWLRQ� RIIHULQJ� FRQYHQLHQW� DFFHVV� WR� D� YDULHW\� RI���������
SURJUDPV�� � ,W� LV� QRZ� FDOOHG� WKH�&DULQJ� $VVLVWDQFH� /LQH� DQG� WKH� QXPEHU� UHPDLQV� WKH� VDPH�������������
�-���-���-�������-XVW�FDOO�DQG�IROORZ�WKH�SURPSWV���$V�DOZD\V��LI�\RX�FDOO�IRU�DJLQJ�UHVRXUFHV�LQ�
RXU�VHUYLFH�DUHD���LW�ZLOO�FRQQHFW�\RX�WR�XV�DW�KHUH�DW�&2(''�$$$���*LYH�XV�D�FDOO� 


