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Feedback – Honesty is the Best Policy!
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Description automatically generated]At Soulful Support we are continually growing and adapting to meet the needs of our clients. Without your input Soulful Support wouldn’t exist.
Your honest feedback helps us improve our services and make changes to ensure you feel safe, happy, and get the most out of what we offer.
If you are unhappy with a decision or outcome, you can contact relevant external complaints management agencies for assistance. 

How to Provide Feedback
1. Speak to us directly 
We encourage you to contact us with any feedback, concerns or suggestions. 
Phone: 0480 329 024
Email: info@soulfulsupport.net.au
Mail: PO Box 1172, Windsor VIC 3181

2. External Support 
If you’re unhappy with how your feedback has been managed, you can reach out to the following organisations:
	Disability Services Commissioner
	NDIA 

	Phone: 1800 677 342  
	Phone: 1800 800 110

	Website: www.odsc.vic.gov.au
	Website: www.ndis.gov.au

	
	

	Victorian Advocacy League for Individuals with Disability (VALID)
	NDIS Quality & Safeguards Commission

	Phone: (03) 9416 4003  
	Phone: 1800 035 544

	Website: www.valid.org.au  
	Website: www.ndiscommission.gov.au



3. Anonymous Feedback 
Your feedback is important to us. If you prefer, you can provide feedback anonymously. While we won’t be able to respond directly, we will do our best to address your concerns. 


Please share your feedback about Soulful Support’s services below:
· Something you’re unhappy with 
· Complements on what is working well
· Suggestions for improvement

Please provide feedback here:
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
______________________________________________________________________________________________________________________________________
______________________________________________________________________________________________________________________________________
___________________________________________________________________
___________________________________________________________________

Feel free to provide your feedback by circling one of the faces below.
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	If you wish to be contacted, please provide your details below:

Name: ________________________________________________
Phone number: _________________________________________
Email: ________________________________________________



Soulful Support
PO Box 1172, Windsor VIC 3181
T: 0480 329 024

ABN: 64 522 067 042
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