Convenient,
Confidential,
Personalized Care
Healthcare virtually anywhere. Learn how to help
your employees avoid the inconvenience of the
traditional waiting room and save time, money and
hassle with our on-demand telehealth services.

Telehealth Explained
What is Telehealth?
Telehealth — sometimes called
telemedicine — makes it possible for a
provider to provide care for you without an
in-person office visit. Telehealth is done
primarily online with internet access on your
computer, tablet, or smartphone.

The Rise of Telehealth
Virtual visits are growing in popularity. Though in-person office visits may be
necessary in certain cases, there are many benefits of telehealth care.
Nearly 75% of all doctor, urgent care and ER visits are either unnecessary or
could be handled safely and effectively over the phone or computer - at a
fraction of the cost. Humana indicates medical outcomes with telehealth are
just as good as, if not better than, in-person care.
Limited physical contact reduces everyone’s exposure to viruses.
Virtual visits ensure you get health care wherever you are located – at
home, at work or even in your car
Virtual visits cut down on travel, time off from work, and the need for child
care
Virtual health care tools can shorten the wait for an appointment
Increased access to specialists who are located far away from your
hometown

Our Telehealth Solutions
Urgent Care ($O Visit Fee)
For minor, situational health concerns such as fever, bronchitis, pink eye, UTIs,
cold, flu, rash and more, employees are able to get care on-demand 24/7/365,
waiting less than 12 minutes to see a provider, on average.
*Visits are capped at three per individual, per month. Each medical (urgent care)
visit above the cap will be charged at MeMD’s then-current standard medical
(urgent care) visit fee rate, which will be collected at the time of service.

Virtual Primary Care ($O Visit Fee)
Primary care physician – just over the phone or through video chat! If
necessary, we'll order tests, prescribe and refill medications, manage chronic
care concerns, and arrange visits and procedures with local specialists.
*Visits are capped at five per individual, per month. Each virtual primary care
visit above the cap will be charged at MeMD’s then-current standard virtual
primary care visit fee rate, which will be collected at the time of service.

Virtual Behavioral Health ($O Visit Fee)
Avoid the inconvenience of waiting weeks to speak with a qualified therapist.
Employees can connect with a licensed provider to receive confidential and
convenient therapy wherever they are, in less than 24 hours.
*Visits are capped at five per individual, per month. Each therapy visit above the
cap will be charged at MeMD’s then-current standard therapy visit fee rate,
which will be collected at the time of service.
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Pricing & Plan Comparison
Service Line Features

*Family Access (Service to Employee, Spouse
& All Dependents Under 26)

Basic

Plus

Premier

$39.99

$69.99

$99.99

24/7 Access to Urgent Care
Provider for illnesses & injuries. Up
To 3 Times Per Month. ($0 Visit Fee)
RX Card (Top 37, Most Prescribed
Meds for $0 Extra Cost & Up to 80%
Off the Price of Maintenance Meds
On-Demand (Request to See a
Provider Through MeMD Mobile App)
Connect With a Preferred Licensed
Therapist within 24 Hours, for
common Behavioral Health Needs.
Access a Licensed Therapist Up to 5
Times, Per Month. ($0 Visit Fee)
Special Access to Therapists that
specializes in Talk Therapy, Teen
Therapy, Psychiatry Therapy.
Be Seen on Schedule by the same
Primary Care Provider for All
Traditional Healthcare Needs
Annual Well Check, Ongoing
Chronic Care Management, Ability
to Order Lab Work & Imaging
Provider Can Provide Referrals To
In-Person Care (Physicals or
Specialists)

Monthly Price

FAQs
Here is a list of our most
frequently asked questions
and our answers.

Got Questions?
Email us support@konnectmd.com

Who can use the service? MeMD is available to you, your spouse/domestic
partner, and dependents/children up to 26.
Who will I see? A board-certified physician, NP, PA, therapist, or psychiatric
provider depending on type of visit requested.
When should I use virtual primary care? Use MeMD instead of urgent care or
primary care office visits. Request a visit and tell us what's wrong. We'll order
tests, prescribe and refill medications, recommend ways to feel better and can
even arrange referrals and procedures with local specialists.
When can I use MeMD? Schedule a primary care visit in as few as 24 hours or
request an urgent care visit on-demand.
How do I save more money? Since visits are included in your monthly
plan you don't have to think about co-pays or confusing bills
when you meet with your provider.
*Plus, we include prescription discounts with KonnectMDRX, saving you more.
Where can I use my KonnectMD Telehealth Solutions? Our service is
Nationwide. You can access your service 24/7 from the privacy of your own
home or office, online, over the phone or by app.

