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INTRODUCTION

To provide financial planning services, we need to collect and keep personal information
about you. We must follow the UK GDPR and the Data Protection Act 2018, as amended by
the Data (Use & Access) Act 2025. This notice explains how we use your data and your
rights under the law.

WHO WE ARE

We are responsible for your personal information and are registered with the Information
Commissioner's Office (ICO). Our ICO registration number is ZB5370609.

WHY WE NEED YOUR DATA

We use your personal data to provide financial planning services and advice, meet our legal
and regulatory duties, carry out identity checks, respond to lawful requests from regulators
or courts, help prevent financial crime, and manage our business, including quality checks
and complaints.

OUR LAWFUL BASIS FOR PROCESSING

We process your personal data under the following lawful bases, depending on the
circumstances:

e contractual necessity, to provide the services you have requested

e legal obligation, to comply with regulatory requirements

¢ |egitimate interests, to operate and improve our business

¢ Responding to lawful requests from regulatory, courts, or law enforcement, and helping
to prevent fraud and financial crime
e consent, where required, including for certain categories of sensitive data

If we rely on your consent, for example to use special category data for some protection or
annuity quotes, you can withdraw that consent at any time by writing to us. This will not
affect anything we did before you withdrew consent, but it may limit the services we can
provide if that data is needed for the service you asked for.

GENERAL INFORMATION ABOUT YOUR DATA AND YOUR
RIGHTS

Under the UK GDPR, you have the following rights, subject to certain conditions:

+ ask for a copy of your personal data

 ask us to correct inaccurate personal data

 ask us to delete your personal data in some circumstances

+ ask us to limit how we use your personal data in some circumstances



object to how we use your personal data in some circumstances, including for direct
marketing

» withdraw your consent at any time where we rely on consent (this will not affect
anything we did before you withdrew it)

 ask for your data in a portable format in some circumstances

object to certain automated decisions, including profiling, and ask for clear information
about how they work and what they may mean for you, where relevant

 claim compensation if you suffer harm because data protection law has been broken

Our obligations:
« To inform you, where appropriate, of the contact details for any Data Protection Officer
appointed by us.
« To inform you of the recipients or categories of recipients of data.

» To inform you of the period for which we propose to hold the data, or where this is not
possible, the criteria which we will apply to data retention.

Where you exercise your right to request access to data of which you are the data subject,
we will undertake to respond to you within one month of receipt of your request. There will
be no charge for this service unless the request is manifestly unfounded or excessive in
which case we reserve the right to charge a fee or refuse to respond.

You can ask us to restrict how we use your personal data, or object to certain processing, in
line with your UK GDPR rights. We will consider your request and respond in line with the
law. Please note that we may need to continue processing where we have a legal
obligation, or where it is necessary to provide the services you have asked for.

Some personal data is required so we can provide our services and meet legal or regulatory
obligations. If you choose not to provide required information, we may be unable to act for
you, progress your instructions, or obtain products/quotes on your behalf.

These rights apply whether we collect your personal data directly from you or receive it from
third parties.

Save in the circumstance as detailed below, we will inform you which source the data
originated from and whether it came from publicly accessible sources. The information to be
provided will be in accordance with the following time periods, whichever shall occur first:

» As soon as practicable after obtaining the data and in any event within 1 month
At the time of our first communication with you using the data
» When the data is first disclosed to another person

We do not have to give you this information in the following cases:

* Where you already have the information
* When we are legally required to keep it confidential

_



» Telling you would make it impossible, or seriously affect, the reason we are using the
data. If this happens, we will still take steps to protect your rights and freedoms.

WHAT PERSONAL DATA IS COLLECTED?

We may collect and use the following categories of personal data:

+ Identity and contact details such as name, address, email, telephone and date of birth.

+ Financial and employment details relevant to advice such as income, expenditure,
assets, liabilities and tax position.

« Client profile and objectives information such as risk profile, capacity for loss,
investment objectives.

* Product and policy information such as existing pensions, investments and insurance
policies.

» Regulatory and due diligence information such as identity verification and AML checks.

» Correspondence and records of advice, meetings and decisions such as suitability
reports, notes and call recordings where applicable.

HOW IS PERSONAL DATA COLLECTED?

We collect personal data directly from you via various forms of contact, including (but not
limited to) meetings, telephone calls, email, forms, applications and online portals.

We may also receive personal data from third parties where necessary for the services,
such as product providers, platforms, your employer (where relevant), professional advisers,
credit reference agencies, fraud prevention agencies, and public sources (e.g. Companies
House) where appropriate.

We may need to collect sensitive personal data (special category data) including information
about your health, ethnic origin, or criminal prosecutions from you and third parties such as
employers and credit reference agencies, fraud prevention agencies and other similar
organisations in order to provide you with the services, for example where you require
advice on protection or annuity products.

In some cases such as protection or annuity advice, we may need health information and/or
information about criminal convictions/offences to obtain terms or quotes on your behalf.
Where we process special category data, we will only do so with your explicit consent for
the relevant purpose, unless another lawful condition applies (for example, to establish,
exercise or defend legal claims).



HOLDING YOUR DATA

We undertake to review the data we hold on you on a regular basis to ensure compliance
with data protection law. In the course of any review, we will:

* Delete any data which is trivial or transitory in nature, or which in our opinion is no
longer required for the purposes set out above.

« Update the data to ensure that any errors or inaccuracies are corrected.

» Archive data as detailed below.

+ Subject to the data retention periods, as detailed below, securely delete the data when
it is identified that we no longer need to hold it.

 If we use Al-enabled tools or third-party service providers to support our services, your
data may be processed and/or stored by those providers on our behalf. Where this
involves transferring personal data outside the UK, we will ensure appropriate
safeguards are in place and we will provide details on request.

HOW LONG WE KEEP YOUR DATA

We keep your data while you are a client and for at least 7 years afterwards.
In some cases, we may need to keep it longer to meet legal, regulatory or business
requirements. We will only keep data for as long as needed for legal purposes.

ARCHIVING DATA

We will regularly review data and where such data has ceased to be Active we will archive it
and process it only as Archived Data. Any data which is deemed Archived Data will only be
processed in limited circumstances.

All storage of data, whether Active Data or Archived Data will be in accordance with good
industry practice and will be undertaken in accordance with organisational systems and
procedures, which will be regularly reviewed, to maintain the security of data.

DATA PORTABILITY

When our services end, you can ask us in writing to give you the data you provided in a
structured, commonly used, machine-readable format, or to transfer it to another data
controller you name. We may still keep copies where we are allowed or required to do so for
the reasons set out above.

WHOM WE MAY SHARE YOUR DATA WITH

In order to carry out our legitimate business and to provide you with financial planning
services, we have entered into agreements with and will share your information with the
following companies, for the purposes of Compliance, IT systems security, data
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management and control and auditing. Full details of these companies addresses and
contact details are available on request:

* Our compliance consultants — Compliance and Training Solutions Ltd
Al and technology service providers

» Paraplanning and administrative support providers.
» Other service providers who support our regulated activities.

Some organisations we share your data with, including product providers and platforms,
may act as independent data controllers; please see their own privacy information for
details.

INTERNATIONAL TRANSFERS

In some cases, your personal data may be transferred outside the United Kingdom.
Where this happens, we ensure that appropriate safeguards are in place to protect your data in line
with UK data protection law.

POTENTIAL BUSINESS TRANSFERS

In the event that our firm is involved in a merger, acquisition, sale of assets, or other
business transaction, your personal data may be part of the assets transferred. Any such
transfer will comply with applicable data protection laws, and the receiving party will
continue to handle your personal data in accordance with this Privacy Notice, or an updated
notice provided at the time of transfer. We will notify you in advance of any such transfer,
providing details of the acquiring entity and any changes to how your data will be
processed, if applicable.

HOW TO MAKE A DATA PROTECTION COMPLAINT TO US

If you think we have not handled your personal data properly, please contact:

Name: Julian Valentine

Address: 1 Arborfield Court, Swallowfield Road, Arborfield, Berkshire, RG2 9JU
Telephone No: 07712 485967

Email: julian@arborfieldwealth.com

Tell us what happened, when it happened, and what you would like us to do to put things
right.

» We will acknowledge your complaint within 30 days.
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+ We will investigate, keep you updated, and tell you the outcome without undue delay.

If you are not satisfied with our response, you can also complain to the Information
Commissioner's Office (ICO) using the contact details below:

* Online: www.ico.org.uk
* Phone: 0303 123 1113

MARKETING

From time to time, we may wish to contact you with details of other investment, pension or
financial products and/or services which we think may be of interest and/or beneficial to you.
If you consent to us contacting you for this purpose then please tick the options below in
regard to how you would like to be contacted:

Post O Email O Telephone [

If you do not select any of the options above, we will not send you marketing
communications.

Please note that you may withdraw your consent to marketing at any time by giving us
notice in writing.

CHANGES TO THIS PRIVACY NOTICE

If any provision, or part thereof, of this Privacy Notice is found by any court or administrative
body of competent jurisdiction to be invalid, unenforceable or illegal, the remainder of this
Privacy Notice will remain in force.

If data protection law changes after the date of this Privacy Notice and we need to update
how we describe our data retention, portability or other processing activities, we will update
this Privacy Notice as appropriate to reflect those changes and to ensure ongoing
compliance with data protection law. Where appropriate, we will provide you with the
updated version.

ACKNOWLEDGEMENT AND CONSENT

We take your privacy very seriously and will only use your personal information and data to
administer the services we have agreed to provide you with, including, but not limited to,
any products or contracts for investments, pensions, life cover or mortgages you have made
or entered into through our firm.

By signing below, you confirm that you have received this Privacy Notice and understand
how we will use your personal data.
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By completing the 'Marketing' section, you confirm your marketing preferences and where
you opt in, give your consent to receiving marketing communications from us.

You acknowledge that, to provide our services, we may share your personal data with other
organisations as described in the 'WWhom we may share your data with' section. Some of
those organisations may act as independent data controllers and will provide you with their
own privacy information.

Client Signature: Client Signature:
Client Name: Client Name:
Date Date
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