TELEMEDICINE VISIT WALK THROUGH

1. You will receive an email from our office in one of two ways.

a. Two days prior to your scheduled visit

b. Immediately upon scheduling for on-demand Telemedicine visits

c. Click the provided link approximately 10 minutes prior to your scheduled
appointment time. The day of your appointment.
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You are scheduled for a telemedicine
appointment with JOHN HENDERSON.

When: Tuesday, April 7, 2020 at 10:00 AM
(UTC -5 Eastern Standard Time).

We recommend that you join 10 minutes

before your appointment time in order to

complete any necessary forms.

Join from your PC, Mac, iOS or Android

https://telemed.advancedmd.com/Applicatio
n.Web.MVC/?code=393525944.

Visit Code: 393525944

If you have questions or need help, please
contact us by phone: 7063235717

Thank you,
Dr. John M. Henderson DO PC.
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2. You will be taken to the online telemedicine start screen

a. Ensure your visit key is populated in the white bar
b. Then click on the blue button
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dTelemedicine

Welcome to your
telemedicine visit

393-525-944 >

To connect to your appeintment, install plugin and
enter the appointment code provided by your
doctor.




3. Once you click on the blue button you will be taken to the visit reason screen. This is
your last step prior to entering the visit.
a. Enter your reason for the visit

b. Click on Enter Waiting Room button
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2= Your Telemedicine appointment starts
now.

Please download and install the

telemedicine application plugin if you have

not already done so.

Click Enter Waiting Room to continue. The doctor
will join you soon.

Why are you seeing the doctor today?

Enter you reason for the visit here in this box

Enter Waiting Room
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4. On the confirmation screen you will be told three things pertaining to the visit
parameters. Then you will click on “l agree”.
a. If you haven’t yet downloaded the ZOOM app onto your device, you will click on the

“download” link to install Zoom.
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Your Telemedicine appointment starts

nstall the
atbn plugin if you have

download and
not already done so.

1. If this Is an emergency, call 911.

2. Your telemedicine provider may request an
in persen follow-up visit before a diagnosis
can be made and care is provided.
Telemedicine charges still apply.

3. Your telemedicine session Is private. Video
sessions and payments are processed
through our secure portal.
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5. On that next screen, ensure you click on the top option. Not any of the other three
choices.
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{3 @& zoom.us/download/ B

ZOOM Cloud Meetings
X Zoom VIEW
FREE - Web Application

qum JOIN HOST E

el i

learn more. x

Zoom Client for Meetings

Download from Google Play

Mownload frem Zor

Jownload frem Zoc.

6. Once you have entered the waiting room you will see this screen. On the doctor’s end
we will be notified that you’re in the waiting room and ready for your visit.
***PLEASE REMEMBER THAT WE ARE STILL SEEING PATIENTS IN THE OFFICE AS WELL
SO YOU MAY HAVE A WAIT TIME SIMILAR TO AN IN-OFFICE VISIT. WE WILL MAKE

EVERY EFFORT TO START YOUR VISIT ON TIME, BUT EACH PATIENT IS UNIQUE AND
MAY REQUIRE MORE OR LESS CARE***
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| ® You are connected.

The visit will start when your Doctor joins.

© 2016 AdvancedMD, Inc. All rights reserved.



7. Once the doctor selects the “Start Call” button on his end you will enter the video/chat
meeting room. On this screen ensure you do two things
a. Select the “Call via Device Audio” option
b. Click the “Start Video” button
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| Call via Device Audio

Dial in

|C_\I| ] (-9 cee

Join Audio 2 dao Share Participants More

8. Thisis what your screen will look like once you are in, all options are selected, and

you’re ready to visit with the doctor.
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9. Once the doctor has selected all of his options, you will see and hear him in the meeting
as well.

10. If for some reason you back too far out of the meeting and see this screen, just click on
the “Reconnect” button.
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[ Exit to home page |

Reconnect to Telemedicine
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| hope this helped with your attempts to navigate the Telemedicine tool for our system. If you
have any questions don’t hesitate to call our office to speak with a staff member.

Respectfully,

Tony



