New Horizon Brace & Limb Service

H

- Brace & Lim

Complaints, Compliments & Feedback Form

New Horizon BLS is committed to providing the best possible service to all our clients, family, care providers and
Medical professionals. We value your feedback so we can improve the services we provide.

Please let us know what we do well and where we can improve our services.

Let us know your response [ feedback below:

[T Complsint [ Compiment I” Feedback
Personal Details:

Do you wish fo remain
ANONYITIoUS;

First namee:

Address:

Telephone:

Emgail:

Feedback Information

Mew Horizon BLS personned
feedback concems:

Please share any feedback or concems. Include what led to making the compdaint, compliment or feedback:, the
approximaie dates and who was involved?

Have you had the chémne to discuss your concems with a men‘txér clf Mew Honzon BLS staff Dt an NDIS »

representative’?
1 Yes [ MNe




New Horizon Brace & Limb Service

Brace & Limb
Service:

If wes, ptease tell us with whom and what was the outcome ?

What outcomes would you like as a result of providing your feedback?

Mew Horizon BLS is committed to protecting your privacy. We collect and handie personal information that
wyou provide on this form for imvestigating ard responding to your complaint, compliment or feedback

The New Horizorn BLE Privaoy Policy is availabie at www. newhorizonbls com.au

If you choose to remain ancrymaous, New Horizon BLS may not be unable fo respond to your complaint,
somplimert or feadback.

If yvou wish to cortact Mew Horizon BLS who are responsible for managing the personal information that you
provide on this form, please email: newhorizonbls@gmail.com

Declaration

! declare the nformation | have prowvided iz frue Bnd comect
Signature:

.
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New Horizon Brace & Limb Service
(02) 4648 5945 ABN: 63042108924

Unit 10 180-186 Argyle Street
0432 359 103

Camden NSW 2570
newhorizonbls@gmail.com



