
 
RX Antimicrobial Film 

 

 
Warranty Coverages 

MEDICAL AND COMMERCIAL 

RX is warrantied to be free of manufacture defects for two (2) years from the date of 
purchase. Covered defects include: yellowing, cracking and delaminating. This warranty 

does not extend coverage to damage caused by normal wear and tear, accidents or 
intentional damage of any kind. 

PERSONAL OR NON-COMMERCIAL 

RX is warrantied to be free of manufacture defects for five (5) years from the date of 
purchase. Covered defects include: yellowing, cracking and delaminating. This warranty 

does not extend coverage to damage caused by normal wear and tear, accidents or 
intentional damage of any kind. 

CLAIMS PROCESS 

To file a claim, contact the Authorized XPEL Installer who performed the installation. In 

the event you are unable to contact the original Authorized XPEL Installer, for any 
reason, please contact XPEL at (800) 447-9928 or support@xpel.com. You must retain 

this warranty card, a copy of your original receipt identifying coverage areas and remit 

to XPEL as requested to process your claim. For valid claims, XPEL will have an 
Authorized XPEL Installer remove and reapply XPEL Protection Film to areas 
determined to be covered by the warranty including parts and labor. 

LIMITATIONS 

The warranty and remedies described above are the exclusive warranties available. 
Authorized XPEL Installers do not have authorization to modify or extend the warranty 



in any fashion. XPEL will be solely responsible for determining the validity of all claims 
and reserves the right to deny claims that do not meet the criteria as described above. 

The replacement of the defective film, including parts and labor, is the exclusive 
remedy; liability does not extend to any other damages, incidental, consequential or 

otherwise. Reimbursement for labor charges covered by this warranty will be made 

directly to the Authorized XPEL Installer and will be calculated by using the coverage 
allowance published by XPEL. 

 


