PRIVICY POLICY

C K Management Ltd cares about your privacy. For this reason, we collect and use personal data
only as it might be needed for us to deliver to you our products, services and website.

Your personal data includes information such as:
e Name
e Address
e Telephone number

e Email address

Other data collected that could directly or indirectly identify you.

Our Privacy Policy is intended to describe to you how and what data we collect, and how and why
we use your personal data. It also describes options we provide for you to access, update or
otherwise take control of your personal data that we process.

If at any time you have questions about our practices or any of your rights described below, you may
contact us via email or phone.

What information do we collect?

We collect information so that we can provide the best possible experience when you utilize our
Services. Much of what you likely consider personal data is collected directly from you when you:

(1) create an account with us.
(2) request assistance via a phone call or email correspondence.
(3) complete contact forms on our website

(4) participate in surveys, apply for a job, or otherwise participate in activities we promote that
might require information about you.

However, we also collect additional information when delivering our Services to you to ensure we
can provide you with the best services possibly. These methods of collection may not be as obvious
to you, so we wanted to highlight and explain below a bit more about what these might be (as they
vary from time to time) and how they work:

Account related information is collected in association with your use of our Services, such as
account number, purchases, information requests, and notes or details explaining what you asked
for and how we responded.

Cookies: To enrich and perfect your online experience, Commercial kitchen management Ltd uses
"Cookies", similar technologies and services provided by others to display personalized content,
appropriate advertising and store your preferences on your computer. A cookie is a string of



information that a website stores on a visitor’'s computer, and that the visitor’s browser provides to
the website each time the visitor returns. Commercial kitchen management Ltd uses cookies to help
Commercial kitchen management Ltd identify and track visitors, their usage of
https://www.commercialkitchenmanagement.co.uk/, and their website access preferences.
Commercial kitchen management Ltd visitors who do not wish to have cookies placed on their
computers should set their browsers to refuse cookies before using Commercial kitchen
management Ltd’s websites, with the drawback that certain features of Commercial kitchen
management Ltd’s websites may not function properly without the aid of cookies. By continuing to
navigate our website without changing your cookie settings, you hereby acknowledge and agree to
Commercial kitchen management Ltd's use of cookies.

Sharing with trusted third parties. We may share your personal data with affiliated companies or
with third parties with which we have partnered to allow you to integrate their services into our own
Services, and with trusted third party service providers as necessary for them to perform services on
our behalf, such as:

e Sub contracted services and engineers

e Serving advertisements

e Conducting surveys

e Performing analysis of our Services

e Communicating with you, such as by way email or Phone
e Customer relationship management.

We only share your personal data as necessary for any third party to provide the services as
requested or as needed on our behalf. These third parties (and any subcontractors) are subject to
strict data processing terms and conditions and are prohibited from utilizing, sharing or retaining
your personal data for any other purpose than as they have been specifically contracted for (or
without your consent).

Communicating with you. We may contact you directly or through a third party service provider
regarding products or services you have requested from us, such as necessary to deliver accounts or
service related communications. We may also contact you with offers for additional services we
think you’ll find valuable if you give us consent, or where allowed based upon legitimate interests.
You don’t need to provide consent as a condition to purchase our goods or services. These contacts
may include:

e Email
e Text (SMS) messages
e Telephone calls

Compliance with legal, regulatory and law enforcement requests. We cooperate with government
and law enforcement officials and private parties to enforce and comply with the law. We will



disclose any information about you to government or law enforcement officials or private parties as
we, in our sole discretion, believe necessary or appropriate to respond to claims and legal process to
protect our property and rights or the property and rights of a third party, to protect the safety of
the public or any person, or to prevent or stop activity we consider to be illegal or unethical.

To the extent we are legally permitted to do so, we will take reasonable steps to notify you in the
event that we are required to provide your personal information to third parties as part of legal
process.

Third-party websites. Our website and our mobile applications may contain links to third-party
websites. We are not responsible for the privacy practices or the content of third-party sites. Please
read the privacy policy of any website you visit.

Commercial kitchen management Ltd is located at:

Commercial kitchen management Ltd
170 High Street, Rayleigh, Essex, SS6 7BS
Tel: 01702414171

Email: reception@ckmanagement.co.uk

Website Policy:

It is Commercial kitchen management Ltd’s policy to respect your privacy regarding any information
we may collect while operating our website.

This Privacy Policy applies to https://www.commercialkitchenmanagement.co.uk/(hereinafter, "us",
"we", or "https://www.commercialkitchenmanagement.co.uk/"). We respect your privacy and are
committed to protecting personally identifiable information you may provide us through the
Website. We have adopted this privacy policy ("Privacy Policy") to explain what information may be
collected on our Website, how we use this information, and under what circumstances we may
disclose the information to third parties. This Privacy Policy applies only to information we collect
through the Website and does not apply to our collection of information from other sources. This
Privacy Policy, together with the Terms and conditions posted on our Website, set forth the general
rules and policies governing your use of our Website. Depending on your activities when visiting our
Website, you may be required to agree to additional terms and conditions.

- Website Visitors

Like most website operators, Commercial kitchen management Ltd collects non-personally
identifying information of the sort that web browsers and servers typically make available, such as
the browser type, language preference, referring site, and the date and time of each visitor request.

Commercial kitchen management Ltd’s purpose in collecting non-personally identifying information
is to better understand how Commercial kitchen management Ltd’s visitors use its website. From



time to time, Commercial kitchen management Ltd may release non-personally-identifying
information in the aggregate, e.g., by publishing a report on trends in the usage of its website.
Commercial kitchen management Ltd also collects potentially personally-identifying information like
Internet Protocol (IP) addresses for logged in users and for users leaving comments on
https://www.commercialkitchenmanagement.co.uk/ blog posts. Commercial kitchen management
Ltd only discloses logged in user and commenter IP addresses under the same circumstances that it
uses and discloses personally-identifying information as described below.

- Gathering of Personally-ldentifying Information

Certain visitors to Commercial kitchen management Ltd’s websites choose to interact with
Commercial kitchen management Ltd in ways that require Commercial kitchen management Ltd to
gather personally-identifying information. The amount and type of information that Commercial
kitchen management Ltd gathers depends on the nature of the interaction. For example, we ask
visitors who sign up for a blog at https://www.commercialkitchenmanagement.co.uk/ to provide a
username and email address.

- Security

The security of your Personal Information is important to us, but remember that no method of
transmission over the Internet, or method of electronic storage is 100% secure. While we strive to
use commercially acceptable means to protect your Personal Information, we cannot guarantee its
absolute security.

- Advertisements

Ads appearing on our website may be delivered to users by advertising partners, who may set
cookies. These cookies allow the ad server to recognize your computer each time they send you an
online advertisement to compile information about you or others who use your computer. This
information allows ad networks to, among other things, deliver targeted advertisements that they
believe will be of most interest to you. This Privacy Policy covers the use of cookies by Commercial
kitchen management Ltd and does not cover the use of cookies by any advertisers.

- Links To External Sites

Our Service may contain links to external sites that are not operated by us. If you click on a third
party link, you will be directed to that third party's site. We strongly advise you to review the Privacy
Policy and terms and conditions of every site you visit. We have no control over, and assume no
responsibility for the content, privacy policies or practices of any third party sites, products or
services.

- Aggregated Statistics

Commercial kitchen management Ltd may collect statistics about the behaviour of visitors to its
website. Commercial kitchen management Ltd may display this information publicly or provide it to
others. However, Commercial kitchen management Ltd does not disclose your personally-identifying
information.

- Cookies



To enrich and perfect your online experience, Commercial kitchen management Ltd uses "Cookies",
similar technologies and services provided by others to display personalized content, appropriate
advertising and store your preferences on your computer. A cookie is a string of information that a
website stores on a visitor’'s computer, and that the visitor’s browser provides to the website each
time the visitor returns. Commercial kitchen management Ltd uses cookies to help Commercial
kitchen management Ltd identify and track visitors, their usage of
https://www.commercialkitchenmanagement.co.uk/, and their website access preferences.
Commercial kitchen management Ltd visitors who do not wish to have cookies placed on their
computers should set their browsers to refuse cookies before using Commercial kitchen
management Ltd’s websites, with the drawback that certain features of Commercial kitchen
management Ltd’s websites may not function properly without the aid of cookies. By continuing to
navigate our website without changing your cookie settings, you hereby acknowledge and agree to
Commercial kitchen management Ltd's use of cookies.

Privacy Policy Changes

Although most changes are likely to be minor, Commercial kitchen management Ltd may change its
Privacy Policy from time to time, and in Commercial kitchen management Ltd’s sole discretion.
Commercial kitchen management Ltd encourages visitors to frequently check this page for any
changes to its Privacy Policy. Your continued use of this site after any change in this Privacy Policy
will constitute your acceptance of such change.

Contact Information

If you have any questions about this Privacy Policy, please contact us via or phone.



