Fully Supported for VRI from
8:00am EST- 8:00pm EST from
Monday to Friday

American Sign Language
Arabic

Burmese

Brazilian Portuguese
Cantonese Chinese
French

Korean

Mandarin Chinese
Nepali

Portuguese

Russian

Somali

Spanish

Swahili

Vietnamese

ON DEMAND VRI
PILOT LANGUAGES

Pilot phase for the select VRI

languages. Hold and connections times

may vary

Amharic

French Canadian
French Guianese Creole
Guijarati

Haitian Creole
Hindi

Hmong
Hungarian

Italian

Japanese
Kabuverdianu
Karen
Kinyarwanda
Khmer

Pashto

Persian (Farsi)
Polish

Punjabi
Rohingya
Romanian
Rundi (Kirundi)
Tigrinya

Urdu



