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case should identify it by number - UNITED STATES DEPARTMENT OF COMMERCE
and names of parties. W& OF co
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< S | Address: BOX INTERFERENCE
2 Commissioner of Patents and Trademarks

Washington, D.C. 20231
Telephone: (703) 308-9797

MAILED | Facsimile: (703) 308-7953

Patentees: Szlam et al.
FEB 1 3 1936 Serial No.: 07/062,944
Filed: 06/16/87, now Patent No.

PAT. & T.M. OFFICE - | :
BOARD OF PATENT APPEALS 4,797,911 issued 91/10/89
AND INTERFERENCES For: Customer Account Online

Servicing System

The case referred to above has been forwarded to the Board of
Patent Appeals and Interferences because it is adjudged to
interfere with other cases hereafter spec1f1ed Attention is
.directed to the fact that this interference is declared pursuant
to 37 CFR 1.601 et seq., effective February 11, 1985 (49 F.R.
£48416. 1050 O.G. 385). The interference is designated as No.

E103 697.
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W,By direction of the Commissioner of Patents and Trademarks and as
e .required by 35 USC 135(c), notice is hereby given the parties of
mthe requirement of the law for filing in the Patent and Trademark
““Office a copy of any agreement "in connection with or 1n
F,,contemplat;Lon of the termination of the interference.
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The cases involved in this interference are:

Junior Party

Patentees: Aleksander Szlam, James W. Crooks, Jr. and Curtis G.
. Marks ;

Addresses: 4321 Hammerstone Court, Norcross, GA 30092
1773 Poinsettia Drive, Marietta, GA 30062
110 First Avenue, NE Townhouse 402, Minneapolis,
MN 55413

Serial No.: 07/062,944 filed 06/16/87, now Patent No. 4,797,911
issued 01/10/89

For: Customer Account Online Servicing System

Assignees: None

i

"Attorneys of Record: Anthony B. Askew, Roger T. Frost, Jeffrey
iy E. Young, Eugene S. Zimmer, Robert E.
Richards, John R. Harris, Frank A. Peacock,
Stephen M. Schaetzel, Albert S. Anderson,
Larry A. Roberts, James D. Johnson, Thomas
A. Hodge, Charles L. Warner II, Gregory T.
Gronholm, J. Rodgers Lunsford III, John L.
James, Jamie L. Graham, Dale Lischer and
Jason A. Berstein

r§

fAggociate Attorney: None

kb

ffAccorded Benefit of: None

. Address: Jones, Askew and Lunsford
Post Office Box 56326
Atlanta, GA 30343-0326

Senior Party

Applicant: Ronald A. Katz

Address: 570 South Mapleton Drive, Los Angeles, CA 90024
Serial No.: 07/335,923 filed 04/10/89

For: Telephonic-Interface Statistical Analysis System

Assignees: None
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Attorneys of Record: Billy A. Robbins, Lewis M. Dalgarn, Robert
Berliner, M. John Carson, Harold E. Wurst,
Michael S. Elkind, Gregory B. Wood, Robert
A. Green, H. Adam Cochran, Michael A.
Kondzella, Michael C. Schiffer and G. Keith
deBrucky

Associlate Attorneys: None

Accorded Benefit of: U.S. Applications 07/194,258 filed 05/16/88,
now Patent No. 4,845,739 issued 07/04/89 and
07/018,244 filed 02/24/87, now Patent No.
4,792,968 igsued 12/20/88

Address: Nilsson, Wurst & Green
707 Wilshire Boulevard, 32nd Floor
Los Angeles, CA 90017

%* Apparatus to be utilized with a telephone facility for
bn llne handllng of customer data contained in a memory

JF an operator terminal for use by a person to communicate
fthrough the telephone facility;

interface switching means for receiving incoming calls;

: means connected to said interface switching means for
adlrectly providing a caller telephone number from said telephone
{a0111ty,

computer means coupled to said interface switching
means for connecting an incoming call by a caller to said
operator terminal and responsive to said caller telephone number
for causing said memory to provide to said operator terminal data
on a selected customer which has a telephone number corresponding
to said caller telephone number from said telephone facility;

whereby said operator terminal provides data entries to
said memory; and

said memory is updated with said customer data on said
selected customer by incorporating said data entries into said

data 'on said customer.
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The claims of the parties which correspond to this

Szlam et al.: Claim 42

Katz

Claim 98
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Adminigtrativ Paten Judge
(703) 308-9772
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