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Patents s crarans

A dati IJEI‘EI'_‘ that knows exactly when to call, and

a new incentive for bfuck ing up m rhr.- car,

HE phome rings jus! as you are
pulting down your mail inside
the frond deor. It is semecns
from the banlk, inlorming you that as
a valued customer, you are eligible
for a brond new acoownt service. De
ol Ll b0 Chusl person 0f hang up? 15
there any good time lar & telephone
markating patch? Woukd you be more
open 10 & Aalesman, & survey-takes
or even a bill callector if they knew
that you prefer o be called &t the
olfice during your morning colfes
break, or af home in the lale afier
b oy on weslems
Alkiander Szlam amd Jomes
Owen think you would They have
patented a sysicmn for cusiomizing
cold calls to I Imdividasl prefer
enced mand habits so thal when the
phose rings, it does 5o &l the moment
witwin Yol are most lkely to have the
time @i b in the frame of mind 1o
lsten (o the pich
The patent calls for computer sofi-
ware that creaies, mainans and re-
fers 16 4 "cusiormer sERAEVEY pro-
fle™ But it doss ol restrict the
markaters @ (he phone alone The
profile first reveals to tebemarketers
which approach their potenstial cias-
tamers of regular clients profor —
maill, E-mail, lax or phone. [ then
specilies the date, tume and location
most oomrvensént for each cusiomer
Fmally it makes specific recommen-
dations, lke the language the cus-
womer is mast comfortable speaking
Bul how would it know? Why
winild anyome =] a sales agenl, “By
thar wary, if you need o reach me.
Mo aré has 0. Data bases full of
personal isformation compiled by
mail-order companies, credit agen-
cees amd research firms are jor sale.
“amen you de csll B sustomar st
ramdorn, the frst tionse sometimes
you can boy lsts from another
source tha: has suUrvey or sensory
imlarmation behind them,” sajd Mr
Szlam, an elecirical enginesr, “As-

Stocks Higher in Japan
dy MEammaiery Hees
TOKYO, Monday, Sept. 12

Sincks were trading somewhal ligh-
er here ioday. AL the midday break,
the benchmark Mikkel mdex of 125
iy weas up 14051 podnts, or kol
threefourths of a percent. at
I8, 19672,

sumimg you have nothing — sero —
then you ought always call within a
rensonable time frame. The system
aleris the agent that this is a firste
time call and the template for ihe
custamer sensitivity profil is emp-
ty. I the persom gives you permis
BEOM, YOu Can ask some Dasic qees-
tioms, like, in the Toure, when is il
mosl comvenbent o call?™

The soltware s designed for mare
than just cold calls. Many customer
profides will ba in e SysLem bechuse
cuslrmers  [hemselves pal  thom
here. Lamer ibhe smme ousnpamy
mighl use the software o lollow up
on orders ar offer other services, Mr.
Srlam said

The safifwnre pragram directs cus:
lmar names o calegories of ap-
prosch — those who prefer 1o rocesve
phone calls, for example, are (rans.
lerred Lo & program thal chioses U
mast appropriaie phone number,
whether ot home or work, places the
castemer name and number In tho
lephons quese, and aulomarically
makes the call The call = made
according to a rendom pecing sched-
whe il the cusiomer has no prefer
ence, or ai the spacified calling time
il e doos. Thoss who want only mal
are transferred to & program thal
chooses an address and readies the
mailing for a predotermined day

The sysiem nlso maintains pro-
files of the telephone operators malk:
ing thes calls. It koeps track of which
opTalors dpeak Corlain |anguaes,
or have & particular telephone man-
mer or voice quality. Il manipulates
that nformation to best match oper-
siors to polential customers.

Mr. Szlam, ched executive of the
Madita Inarnatienal Corparation in
Marcrgas, o, sded his company wos
trying fo sell the invention o banks,
finuncial services busimesses and the
reinll and communications indus-
iries. He and Mr. Owen recelved
patent 5.504,79]

Creating Incentives
To Wear Seat Belts

Lap and shoubder restraints can
oul @ front-seal passenger-s risk of
death in an accident by 45 percent,
and chances ol moderate-to-critical
mjuries by 50 peroent Dut they are
ma pood wnbess they ane worn. Bedlev-
g thar mast people meed a reminder
W buckle up, either (rom a bell or

creaied rigk of a wallic uicker,
Thomas Conigliare has spent several
yveEars working to hawe his patented

stai-bell warning system declared & ]

requirement in all cars

Sent-belt stalistics are compel-
Bng: restraints Gre Cwe besl profec-
tlon against belng thrown (rom o car |
during o crash. In 1994 only 2 per- |
cemt of peophe wearing (heir seal
belts were thrown from their cars
Bui 24 percent of those who skipped
i resiroints werd ojected. Threo-
quarters of those people were killed |

Seill, che Mational Traflc Highway
Salety Administration repors thal in
1084, oaly 07 peroent of car passen-
pers buckied up This s true even
gt the liw roguires all cars 16
bave manosl lap and shoulder belts,
and begiaming this moath, all new
chrs to have driver amnd Dasenper
mr bags Understanding that ibhe

presence of belts doesnt mean peo- |

ple use them, 40 sates also require
drivers and passengers (0 use them.
Sull, people forget, or refuse to
wiir it badts, 0F G0 Mot repain oned. |
S0 Mr. Coalgliaro, an 88-year-old in-
vendor in Hontington, Conn., and his
won, Samus Coalghiare, designed an
#lectrical sysiem that connects seal |
belts to an indicator light or alarm on
a cor dash board, mnd toae mdicatar |
Mgl that shimes [rom the rear extori-

or of a car. A display on the dash- |

board has @ light that corresponds i
each al the seal beits in the car

The light and alarm inside the car |
serve o remind drivir and passon-
pirs W buckle up. The light outside |
the car (&lls others — namely, police
= thst & bolt is Nt in use. The anly
way o sllence the alarm or guash the
lghts is to buckle up

that some peoole might

snap on & safety belt only alter they
are siopped nol wearing ome, the
Comigliaros designed the cashboard
lgghies to bk for 00 seconds, s that
when police pull over a beilless driv-
ar, the allicer will see whether & bedl
has boen hurriedly bockisd. A J0-
seoond memary buffer also keeps a
record of which bodt was buckied in
case the engine is verned ofl

The eider Mr. Comigliar nstalled
iheé mvention m his own car and for
sevoral yoars has lobbiod Im Con-
gress 10 pass & law requiring & seal
bell indicator system. He has also |
mpproached autn makers, thus far
without success He and his son re-
u:wd pallm 4349.713

Pa!ml'.: ard nuql]n.bil by number fur
5T from the Patent ol Troidemar
Office. Washingtos, D.C. 20831
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' Ted Turner’s Really Big Pledge Problem

HEht, of an incentive, like the in- How to Give UN !’I Blf’l'ﬂﬂ W‘tﬁﬁuf &"lﬂg Tl"l'ﬂﬂ Warner Stock

By GERALDINE FA BRIKANT

Ted Turner wants to have his cake
and eat i1, oo, The sbhullient billlon-
nire, who pledged on Thursday o
United MNathins agencies as
muisch &4 §1 billion over 10 years, said
on Friday that he wanted o find a
wiy o disperse ihe gifts withowt
selling his Time Wamer siock, His 58
milllan Time Warner shares — rap-
resonting about 10 percent al Time
Warner's oulstanding shares — are
thé: somnce of his $3.2 billion fortune,

To meel the stnningly arges
pledpe. the bHi.yearold emocutive
would have o aw L7
percent of his E::- uw;'urru
the maxt 10 years, sssmming (het
Time Warner's ehare price stays the
same

The siock market, sware that even
i Mr. Turmer actually sclls ithat
stock over the sxtendod parind the
sale would have Mitle impact, sent
Time Warner shares down just 115
cema Friday, o $55.25

Bt Mr. Turner, who clearty knows
that his influence si Time Warner
depends heavily on his stock owner-

| ship, has his nVesImEN [#am e

viewing altermatives o an actusl
stock sale, ol least in the near (erm.
“1 might pledge the stock w the
foundation,” ke sasl, “and thes bor-
row the money and give i away."”
Even F. Taylor Glowver, Mr
Turner's porsonal Mnancial sdviser,

| acknowledged in a telephone inter-

view yesterday that devising a strat-
egy to accomplish that goal woulkd be
diffscult. He sasd that he, a team of
law firms and executives Mt Price
Watarhouss, Mr. Turmer's »ooou-
ing frm, would be working over the
nexi wesks o reach a solution

U you wamt o know the whols
story,’” Mr. Glover said, “stay tuned
W aiw diecissing with Umited Ma-
g cffkcials (heir needs and deas
on the sirecture oo,

Mr. Tamer could, of courss, hald
onto his stock and borrow against it,
eveniually seiling the stock (o repay
the lnans But i he has not put the
stock into & charilable foundation
bifore selling i e will have o pay
capiial gains Lawes on the sale. The
cost hasis for Mr. Turner's stock “is
practically sero,” Mr. Glower said,

| simce Mr. Turner hod besn buslding

the company be inherited from his
tathar for decades before he sobd it i
Tima Warner in 1964

Anpther reason o keep the roughly
Ih1 million shares — pow worth
about §1 billkon — owt of & foundation

and posipone A jale for &8 lomg &8
possible = Mr. Turmer's beliel thal
Time Warner stock is going o rise
“Time Warner has been reformed.”
he =aid on Friday. 1 feel a ot betier
about "™

T the stock price Wseps rsing over
the long term, Uhe longer Mr. Tarmner
cam hokl onte his stock personally,
the Tevwer tha shares be musi Bive
away to meel his $1 billson commin-
mers. If Time Warmer stock is in a
foundation amd scars, the Fnundarion
== not Mr. Tamer — reaps the exira
value, said Terry Christiensen 3d, a
st and eslaled livwyer of Sallivan
& Cromwell, e New York law firm.

Mr. Turner could theoretically pul
e SOCK (D 3 IUnGanon  &mno
hawe that entily borTow  money
against jt. But Mr. Glover asd sov-
vl tax experti incleding Carlyn
MeCallrey, & lax lawyer at Weil Got-
shal & Manges, said yesterday tha
such a iramsaction might generate
“umrelated debiNnancod income
issues with the Internal Revemus
Service

oo LR S chass 10 Ureal (he new
foundation & & busimess and mod o
charitable enlily, lax experts sabd,
Mr. Turmer's loundation might have
o pay incosms Lax on the Time War-
ner dividemds — which ard now 3
cenls & share — a5 well as capital
Bains 1ax om the procesds of the
hu:ull sale of the Time Warner
siock.

But Mr. Glover said thm he and
Mr. Turmer's tax advisers fiesd that if
the foundsison borrews — maney
agnins the value of (he shares wilh
the express purpose of donating the
maeey 0 the LN, i might well
avoel such severe tax conseguences
Mr. Turmer's (eam was Mesling yei-
terday to review that ssoe

Certainly the gilts would genesale
tax wrile-offs against Mr, Turner's
mcome from Time Warmer divi-
dends, which i roughly 520 million a
wyear. Dut il a donor's charitable con-
tributions exceed a specific peTCRn-
age of his annual adjested gross in
CMTe — the mMAximiam s 30 peroent
= then (he excess is nol deductible.

Mr. Turmer s EXEImE chanlable
contributions already reach that llm
i, Mr. Glover sadd, before the Unsied
Matsons gift is factored in. This year,
the Turmer Foundation |s w0 dispense
a total of 317 millies W vVarious
cuses

This is not the Tirst major charita:
ble pledge Mr. Turner has made. In
1994, he put $73 million of Turner
Broadcastng stock mto thres chari
table irusis whaose benpficiaries are
Brown University, the Cliadel and
McCalls Colge n Chalancoga.
Tenn Though the schools own what 15
mow Time Warner stock, Mr, Turner
himsell wotes those shares amd re-
ceives an annual dividend of aboun
512 million from each af the three
funds

| Computer Services Companies Plan Merger

By o S

DALLAS, Sepd 21 — Alfiliated
Computer Serviess Inc. sakd today
that it would buy Computer Dala
Systerms Inc. for stock wvaloed at
about §I25 milllon. The company will
also assume PR million o debe

Allilisted Computer Services will
exchange 1,75 shares for each share
af Compaer Dats Systems. Based on
Alfiliated Compuier Services’ clos-
ing stock price of $§29.370 on Friday,
it doa] values Computer Data Sys-
temms shares sl 35187, which repre-
sents a @ peroent premium over

| teir closing price on Friday of

$34.05,

Affilisied Computer Services,
which i3 based n Dallas, provides
information technology services aed
helps process electronic fund trans-

fers. Computer Dnla Systems is
based in Rockville, Md., and provides

compuler consalting services

The compankes are complamen
tary aswd ther combimteon will *“allow
both companies 1o do each one's jab
better,” sald John Kemr, Computer
it a SySEemmd’ IFedsirer

Alflilkated Computers provides s
services mainly to businesses, while
Competer Data  Sysems  works
mainly with povernmanl apencies,
hee b,

Om iis own, Computer Data Sys-
lems “has dome pretry well” Mr
Kezer sald, “But serving povern-
manl DEencCes 8 very competithve
i i1°8 geiting harder 1o do.”

The ransaction, which is sulijeci
o sharehalders’ approval, is expect
od o close in the fourth quarter
When completed, Computer Data
Systems will become a fully owmed
subsidinry of AfMlmed Computer
Services



