
Oliver 
McGowan 
Mandatory 
Training

4	Tier 1, Tier 2 and Trainer 
Training modules available

4	 Flexible dates and 
locations to suit you

4	Experienced team of 
trainers 

4	Approved to meet CQC 
requirements

from Good Life Collaborative

It was a great 
session and good 

use of time, I feel so 
much more confident 

about working with 
people who might 

be autistic or 
have a learning 

disability. 

“

“



Book your training now 
Oliver’s Training is named 
after Oliver McGowan 
whose death shone a 
light on the need for health and 
social care staff to have better 
training about the needs of autistic 
people and people with a learning 
disability.

Find out more at www.hee.nhs.uk

Staff training in learning disability and autism is a legal requirement for 
Care Quality Commission (CQC) regulated service providers. Oliver’s 
Training is the government’s preferred model.

Which courses are available?

Tier 1 training
4	One-hour interactive online  course that gives a general 

awareness of autism and learning disabilities. 

4	Aimed at staff who may not work directly with people 
with a learning disability and autistic people but who 
need to be aware of their needs.  

4	Delivered by a Good Life Collaborative training trio of 
experienced trainers including one who is autistic and 
one who has a learning disability. 

https://www.hee.nhs.uk/our-work/learning-disability/current-projects/oliver-mcgowan-mandatory-training-learning-disability-autism


Get in touch for 
more information 
or to discuss pricing

Please note: a free 90-minute online 
learning module is compulsory for all 
participants as preparation for Tier 1, 
Tier 2 or Trainer Training – this can be 
accessed at www.e-lfh.org.uk. 

e: ommt.coordinator@inclusionnorth.org 

www.goodlifecollaborative.org/ 
oliver-mcgowan-mandatory-training/ scan me

Tier 2 training
4	In-person full day session.

4	Aimed at staff who are likely to engage with people with a 
learning disability or autistic people as part of their work (e.g. 
people in public/patient facing roles).  

4	Delivered by a Good Life Collaborative training trio of 
experienced trainers including one who is autistic and one 
who has a learning disability.  

Trainer Training
4	Bespoke sessions to train people with 

lived experience of learning disabilities 
and autism and support staff to become 
Expert Trainers and Facilitators.

The team 
were excellent. 

Experts gave 
valuable 

information 
that I can apply 

in my role. 

“ “

https://www.e-lfh.org.uk/programmes/the-oliver-mcgowan-mandatory-training-on-learning-disability-and-autism/ 
mailto:ommt.coordinator%40inclusionnorth.org?subject=
https://goodlifecollaborative.org/oliver-mcgowan-mandatory-training/
https://goodlifecollaborative.org/oliver-mcgowan-mandatory-training/


Why choose Good Life Collaborative to 
deliver your training? 
4	We have been delivering Oliver’s Training since 2023.  

4	Our member organisations are approved lead trainers, working with 
NHS Health Education England and Oliver’s Campaign to develop 
the training framework and support its national roll-out.  

4	The training is co-developed 
and co-delivered by autistic 
people and people with a 
learning disability who are 
paid for their time. 

4	Our training is recognised 
nationally and transferable to 
other jobs and employers.

Oliver McGowan 
Mandatory Training 
from Good Life 
Collaborative 
We are a collaboration of independent not-for-profit organisations with strong 
connections with local people and communities across the North East and 
Cumbria.  Between us, our organisations support 125,000 people with a learning 
disability, autistic people and their families to stay healthy, connected and safe. 

Get in touch for 
more information 
or to discuss pricing
e: ommt.coordinator@inclusionnorth.org 

www.goodlifecollaborative.org/ 
oliver-mcgowan-mandatory-training/ scan me

The fact that people 
with lived experience 
were delivering this 
training is a winning 
factor in increasing 

everyone’s 
knowledge and 

understanding, even 
if you are well trained 
and already working 

with people.

“

“
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