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Culture cutture is a
way of viewing the world
and the associated
thinking, beliefs, icons,
language, etc. It can be
ethnic, national,
organisational, etc. It
can influence judgment.)

Physical
Stressors (Physical
means it is something
outside the body
which can be

sensed. It can also be
the environment)

Physiological
Stressors
(Physiological means
it is something to do
with the body such
as organs or bones,
etc. It could be an
illness or a limitation
of a sense).

Psychological

Stressors
(Psychological means
it is something to do
with how we think,
make judgments or
interact with others).
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Team Resource Management LESSON TRM3.2.A

Influences on Judgment and Decision-Making

TRM 3.2.A (Gunfighter 6) Review the tragic events of 17 Feb 1991
during Operation DESERT STORM and discuss what factors led to
this event. Who, or what, was to blame

After viewing / reading the reference material, answer the following
gquestion/s in the response sheet. (Remember to save it with your name
included in the filename):

1. There were a number of influences in the events that led to the deaths of
two US Army soldiers due to the friendly fire incident as portrayed in the
video. Of the factors listed, comment on whether each was a factor and, if
so, how. A question about fault is on page 2. Each answer need only be a
sentence or two or some dot points. Be prepared to discuss your responses
in any programmed facilitated discussion (if held).
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In your opinion,
who is most at
fault. Anyone
else?

EXTRA
RESPONSE OR
DETAIL
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