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ENTERPRISE GROUP

ABOUT US

WE HELP YOU IDENTIFY THE TECHNOLOGY NEEDED TO DRIVE YOUR BUSINESS FORWARD...

Then we make sure You p'wka solution 'Pro\/wlers that deliver on thetr promises.

DM

Founded in 2001

Voice, Data, Enterprise Cloud Services, and Fractional Labor, CX Automation and
Artificial Intelligence

Strategic Consulting and Execution

A Channel Partner with over 260 Service Providers in our Supply Chain
Strong Leadership / Unique Perspective

White Glove / Concierge Service

Recognized by Carriers and Cloud Providers as a Leader in the Industry




| INBUSINESS FOR 23 YEARS WITHLESS THAN 1% CLIENT ATTRITION

>1 500 >$350mm

600+

Financial Services

Healthcare

Public Sector/Education

Retail

Manufacturing/Industrial Services
Other

Telephony

Network

UCaa$S

CCaaS

Managed Services
Wireless

Artificial Intelligence
Cybersecurity

laaS

Variable Labor

enterprise.net

Lower-cost alternative solutions
Business optimization

Revenue generating

Credits returned

New market solutions

Solution consolidation
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The agent community is comprised of independent
sales organizations operating their own business. Y
These organizations are not limited to representing a

single service or platform. They have access to, and

knowledge of, a broad spectrum of technology and

hundreds of solution providers. This creates massive

leverage for our customers. Y

—

Customers have a need for access to a wide array of
technology solutions.
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I TECHNOLOGY PROVIDERS WITH ROBUST CHANNEL PROGRAMS*
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WHEN YOU THINK TECHNOLOGY, THINK D&M

Dedicated Broadband UCaaS and Daa$S Wireless and Datacenter SD WAN SaaS PIAB Aggregators Onsite IT
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I OUR SOLUTIONS & SERVICES

D&M goes deep and wide into
the solution stack to drive
client success.
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I OUR SOLUTIONS & SERVICES

VOICE AND CLOUD CCAAS /
DATA SERVICES

SECURITY

VIRTUAL ARTIFICIAL
INFRASTRUCTURE INTELLIGENCE

i

FRACTIONAL
WORKFORCE

wii
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I ADDITIONAL SOLUTIONS & SERVICES

MANAGED DATA CENTER
SERVICES COLOCATION

WIRELESS

DISASTER
RECOVERY

STRATEGIC
CONSULTING

ENTERPRISE GROUP




I OUR PROCESS FOR ACHIEVING MAXIMUM RESULTS

« Vetting the eco-system

RESEARCH requires a purposeful process.

« We have working experience
with a vast array of technology
solution providers, deployed
in a wide array of industries.

« We know what it takes to
deliver a meaningful ROI.

D DM

ENTERPRISE GROUP




I OUR PLACE IN THE CHANNEL

D&M is a Top 3 Agency in the
channel, with ~$85mm annually
under management.
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I BUSINESS CHALLENGES & OPPORTUNITIES

s ol @ B &%

Reducing Boost Drive Ensure Stabilize
Cost Sales CSAT Compliance Labor

D&M has a hyper focus on helping
customers achieve their goals via the use
of modern, proven, stable, and scalable
technology.

ENTERPRISE GROUP




I COMMON PROJECT TYPES DELIVERING POWERFUL ROI

Flexible |
Labor |
Outsourcing

Multi
Channel

i \
Automation Intelligent

Agent Assist
Automated

Network Outbound Wireless

imizati Identity and
Optimization Memt.
i Number g

MBm. Training

Simulation
Platforms

Al Strategy
Assessments

Dashboards
and Data
Gamification

D DM

ENTERPRISE GROUP




ENTERPRISE GROUP

KEY QUESTIONS WHEN SEEKING RESULTS

DM

Do we have
people to do the

work?>

Am | trainin

them effectively»

Am | coaching

them to success?

Are they able to
perform at peak
levels-

Do | deploy the
workforce
effectively-

Am | meeting the

customer where

they want to be
met-?

Do my customers
answer my calls?

Do | have the
right visibility into
my results-
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ENTERPRISE GROUP

88 West Front Street
Keyport, NJ 07735

E 888-357-5055 - Office

@ www.dmenterprise.net

= info@dmenterprise.net

\WAVAWE

enterprise.net

Tube

\Watch Our Intro
Video


https://youtu.be/Wc6f-MnBHgE
https://youtu.be/Wc6f-MnBHgE

