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DANJO Plan Management
Feedback/Complaint Form


Name: ___________________________
Date of Complaint: __________________________


Complaint Type: ___________________________
Date of Issue: ___________________________

Feedback/ Complaint Description:
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Name/Role/Contact of Parties Involved:
________________________________________________________________________________________________________________________________________________________________________________________________________

Proposed resolution:
________________________________________________________________________________________________________________________________________________________________________________________________________
________________________________________________________________________________________________________________________________________________________________________________________________________

In the event that you do not feel like you are unable to contact us regarding the issue, or the issue is not resolved through our internal complaints resolution process, you can contact the NDIS Quality and Safeguards Commission directly. 

The NDIS Commission can take complaints from anyone about:
· NDIS services or supports that were not provided in a safe and respectful way.
· NDIS services and supports that were not delivered to an appropriate standard.
· How an NDIS provider has managed a complaint about services or supports provided to an NDIS participant.

You are not required to give any personal details if you do not wish to and as such your complaint to the NDIS Commission can remain anonymous. 
If you wish for your compliant to us to remain anonymous, please put Anonymous in the personal details section above. 
This form can be lodged via:
a. Email - feedback@danjopm.com.au
b. Phone – 0400123123
c. Mail - Unit 1 49-51 King St, Penrith, NSW, 2750


OFFICE USE ONLY


Manager reviewed: 
Manager signature: 
Date:


Follow up action:
________________________________________________________________________________________________________________________________________________________________________________________________________
________________________________________________________________________________________________________________________________________________________________________________________________________
____________________________________________________________________________________________________
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