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I. Medical and Safety Services 

 
 

Emergency 
& Hospitals 

ORGANIZATION NAME ADDRESS PHONE/WEBSITE/EMAIL RELEVANT SERVICES OFFERED 
9-1-1 Service  911 Medical, safety, fire and mental health 

emergencies 

Lima Memorial Health 
System 

1001 Bellefontaine Ave.  
Lima, Ohio 45804 

419-228-3335 
800-352-6762 (24/7 Consult-A-
Nurse) 
www.limamemorial.org 

Full-service hospital. Medical, safety and 
mental health emergencies. 

Mercy Health St. Rita’s 730 W. High St.  
Lima, Ohio 45801 

419-227-3361 
419-226-9000 (24/7 call-a-nurse) 
www.mercy.com 

Full-service hospital. Medical, safety and 
mental health emergencies 

 
Non-
Emergency 
& General 
Inquiries  

ORGANIZATION NAME ADDRESS PHONE/WEBSITE/EMAIL RELEVANT SERVICES OFFERED 
Allen County Sheriff’s 
Department 

333 N Main St.  
Lima, Ohio 45801 

419-227-3535 
www.acso-oh.us 

Will handle any law enforcement questions 
or concerns in the county. 

Lima Fire Department 433 S. Main St.  
Lima, Ohio 45801 

419-221-5160 
www.limaohio.gov 

Will handle any fire-related questions or 
concerns in the city. 

Lima Police Department 117 E. Market St.  
Lima, Ohio 45801 

419-227-4444 
www.limaohio.gov 

Will handle any law enforcement questions 
or concerns in the city. 

 
Latino-
Specific 
Medical 
Options 

ORGANIZATION NAME ADDRESS PHONE/WEBSITE/EMAIL RELEVANT SERVICES OFFERED 
Dr. Bruno 920 W. Market St. Ste. 

310 
Lima, Ohio 45801 

 Haitian psychiatrist 

 Dr. Madeline Agosto 915 W. Market St. Ste E 
Lima, Ohio 45805 

419-229-4747 Spanish-speaking physician 

 Ophthalmology Retina 
Vitreous Associates 
Dr. Juan F. Lebron 

1005 Bellefontaine 
Ave. Ste. 345 
Lima, Ohio 45804 

419-224-8223 Haitian doctor 

 

http://www.limamemorial.org/
http://www.mercy.com/
http://www.acso-oh.us/
http://www.limaohio.gov/
http://www.limaohio.gov/
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Public 
Health & 
Specialized 
Health-
Related 
Needs  

ORGANIZATION NAME ADDRESS PHONE/WEBSITE/EMAIL RELEVANT SERVICES OFFERED 
Activate Allen County 144 S. Main St. 

Lima, Ohio 45801 
www.activateallencounty.com 
419-222-6045 
info@activateallencounty.com 

Resource to help find healthy living 
resources, information, bike/walking routes, 
maternal and infant care, mental health, and 
thriving communities. See also “Medical and 
Safety Services” and “Services and Advocacy” 

ACJFS (Allen County Jobs 
and Family Services) 

951 Commerce Pkwy 
Lima, Ohio 45804 

419-228-2621 
www.acjfs.org 
 

M-F 8 am-4:30 pm 
Medicaid provided based on various criteria 
like income, age, pregnancy. (Also oversees 
many programs related to workforce 
development and employment, public assistance, 
child and adult protective services, food 
assistance, and medical assistance/Medicaid.) 
See also “Food” “Medical” “Legal” “Child Care” 

Allen County Public Health 219 E. Market St.  
Lima, Ohio 45801 

419-228-4457 
www.allencountypublichealth.org 
 

M-F 8 am-4:30pm 
Obtain a birth or death certificate (Ohio 
births and Allen Co deaths only), receive 
medical testing (mammogram, pap, STD) 

Health Partners of 
Western Ohio 

329 N. West St. (Admin) 
Lima, Ohio 45801 
 
441 E. 8th St. 
Lima, Ohio 45804 
 
1550 N. Main St.  
Lima, Ohio 45801 

419-221-3072 (8th St.) 
419-516-0327 (Main St.) 
www.hpwohio.org 

M-F 8 am-4:30pm 
Serves low income areas and places with 
limited access to health care. Offers Spanish 
and Haitian Creole translation services at all 
locations. Specializes in medical, dental, vision, 
mental health, pharmacy services. Various 
locations. 

Lima VA Clinic 
(Veteran’s Affairs) 

750 W. High St. #350 
Lima, Ohio 45801 

419-222-5788 
www.va.gov 

M-F 8 am-4:30pm - Same day appointment, 
urgent care/walk in, telehealth. 

 The Salvation Army 614 E. Market St. 
Lima, Ohio 45801 

419-224-9055 Prescription assistance 
(Also assists with food, prescription assistance, 
substance abuse, senior programs and family 
counseling.) See also “Utilities,” “Food,” “Crisis 
Services,” and “Supportive Services” 

http://www.activateallencounty.com/
mailto:info@activateallencounty.com
http://www.acjfs.org/
http://www.allencountypublichealth.org/
http://www.hpwohio.org/
http://www.va.gov/
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 Medicare/Medicaid  800-324-8680 
www.benefits.ohio.gov 
 

Healthcare coverage and prescription 
assistance. To be eligible for Ohio Medicaid, you 
must: Be a United States citizen or meet 
Medicaid citizenship requirements, have or get a 
Social Security number, be an Ohio resident, and 
meet financial requirements. 
See also “Legal” 

 Medical Insurance   For private-pay insurance needs, visit 
www.allen211.org or www.yellowpages.com/lima-oh 

 

Domestic 
Violence  

ORGANIZATION NAME ADDRESS PHONE/WEBSITE/EMAIL RELEVANT SERVICES OFFERED 
Crossroads Crisis Center  419-288-4357 

www.crossroadscrisiscenter.com 
 

24/7 hotline 
Helps with victims of domestic violence and 
their children. (see also  

 

Crisis 
Services 
Mental Health, 
Substance Abuse, 
Physical Abuse, 
Homelessness  

ORGANIZATION NAME ADDRESS PHONE/WEBSITE/EMAIL RELEVANT SERVICES OFFERED 
Allen County Children’s 
Services 

123 W. Spring St.  
Lima, Ohio 45801 

419-227-8590 
www.allencsb.com 
National child abuse hotline: 
800-422-4453 

M-F 8 am-4:30 pm – Report abuse/neglect, 
protective services, safe care plans 
(see section IV, part B “Services and Advocacy”) 

Andrew’s House of Hope 
of Lima Community Church 

PO Box 727 
Lima, Ohio 45802 

419-339-0082 
419-890-2482 
www.ahoh.org 

Recovery program for women 

Brightview 1505 N. Cole St. 
Lima, Ohio 45801 

888-502-4571 (24/7) 
www.brightviewhealth.com 

M-F 8 am-5pm; Sat. 9-11 am 
Addiction treatment center 

Changing Seasons 529 S. Elizabeth St.  
Lima, Ohio 45801 

567-242-6044 M-F 8 am-8pm 
Drop-in center that provides services to 
those who are homeless, have mental 
illness, or substance use disorders. 

 Coleman Health Services 799 S. Main St.  
Lima, Ohio 45804 

419-229-2222 
800-567-4673 (24/7) 
www.colemanservices.org 

M-F 8 am-7pm – Mental health diagnoses, 
advocacy, physician care, short-term stays 

http://www.benefits.ohio.gov/
http://www.allen211.org/
http://www.yellowpages.com/lima-oh
http://www.crossroadscrisiscenter.com/
http://www.allencsb.com/
http://www.ahoh.org/
http://www.brightviewhealth.com/
http://www.colemanservices.org/
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 Community Medical 
Services 

2727 St. Johns Rd. Ste. 
D 
Lima, Ohio 45804 

567-940-9145 
www.communitymedicalservices.org 

 

M-F 5:30 am-1 pm; Sat. 6-10 am 
Addiction treatment center 

 Cornerstone of Hope 2963 Blue Jacket Ct.  
Lima, Ohio 45806 

419-581-9138 
www.corerstoneofhope.org 

Provides faith-based support and education 
for people facing difficult circumstances 
mentally and emotionally.  

 Crime Victim Services 330 N. Elizabeth St. 
Lima, Ohio 45801 

419-222-8666 
1-877-867-7273 (crisis line) 
www.crimevictimservices.org 

24/7 hotline for rape crisis and a chat line 
available M-F from 8am-4pm. Rape crisis 
response to hospitals for sexual assault 
examinations.  

 Cross Roads Crisis Center  419-228-4357  24/7 hotline 
Domestic violence service 

 Domestic Violence Hotline  800-799-7233 
88788 (text) 

24/7 hotline 

 Family Resource Center 530 S. Main St.  
Lima, Ohio 45804 

419-222-1168 or 
800-567-4673 
www.frcohio.com 
 

M-F 8-6 pm 
Assistance with substance abuse or 
addiction, anger, stress, anxiety, depression, 
grief, loneliness, and self-esteem. 

 Lighthouse Behavioral 
Solutions of Lima 

924 N. Cable Rd.  
Lima, Ohio 45805 

614-334-6903 
www.lighthousebhsolutions.com 

M-F 8:30 am-5 pm 
Substance use disorder treatment and 
mental health treatment services. 

 Lima Recovery Clinic 1273 N. Cole St.  
Lima, Ohio 45805 

419-302-3574 
www.limarecovery.com 

M&W 3-5 pm 
Substance abuse treatment for opioids 

 Mary Alice’s House 543 W. Elm St.  
Lima, Ohio 45801 

419-225-9830 
www.safy.org 
info@safy.org 

M-F 9 am-5 pm 

 Mental Health Crisis 
Helpline 

 988 
741741 (text) 

24/7 hotline 

http://www.communitymedicalservices.org/
http://www.corerstoneofhope.org/
http://www.crimevictimservices.org/
http://www.frcohio.com/
http://www.lighthousebhsolutions.com/
http://www.limarecovery.com/
http://www.safy.org/
mailto:info@safy.org
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 National Human 
Trafficking Hotline 

 888-373-7888 
233733 (text) 

24/7 hotline 

 National Sexual Assault 
Helpline 

 800-656-4673 24/7 hotline 

 PASS  
(Prevention Awareness Support 
Services) 

309 W. High St. Ste. A 
Lima, Ohio 45801 

419-549-8530 
www.passaah.org 
 

M-F 8 am-5 pm 
Supportive services for mental wellness and 
prevention. 

 SAFY Behavior Health 
(Specialized Alternatives for 
Families and Youth) 

658 W. Market St. #101 
Lima, Ohio 45801 

419-222-1527 
www.safy.org 

M-F 9 am-5 pm 
Helps families to building stable mental, 
physical and emotional foundations. 

 We Care Crisis Center 797 S. Main St.  
Lima, Ohio 45804 

800-567-4673 (24/7) 
Text: 741741 
www.wecarepeople.org 
 

Medically managed withdrawal for opioids 
and stimulants, crisis counseling, screening 
and intervention for children and 
adolescents, emergency diagnostic 
assessment 

 

II. Legal 

Legal 
Identifi-
cation 

DOCUMENT TYPE / 
ORGANIZATION NAME 

ADDRESS PHONE/WEBSITE/EMAIL RELEVANT SERVICES OFFERED / RELATED 
DOCUMENTS NEEDED 

Birth Certificate   Ohio Dept. of Health 
246 N. High St. 
Columbus, Ohio 43215 

614-4663543 
www.odh.ohio.gov 
 

Replacement birth certificates issued if needed. 
Must have been born in the U.S. Can also help 
get a copy of birth certificate if born outside of 
the U.S. (See Appendix A1)  

EAD (Employment 
Authorization Document) 

USCIS - U.S. Citizenship 
and Immigration 
Services 

www.uscis.gov 
 

This is a document that proves you are legally 
permitted to work in the U.S. Those who hold 
are in the U.S. via Temporary Protective Status 
(TPS), Humanitarian Parolees and Asylum 
Seekers can apply for an EAD. 

Green Card / Permanent 
Resident Card 

USCIS - U.S. Citizenship 
and Immigration 
Services 

www.uscis.gov Green Card (See Appendix A3) 
Green Card Application - Form I-485 

http://www.passaah.org/
http://www.safy.org/
http://www.wecarepeople.org/
http://www.odh.ohio.gov/
http://www.uscis.gov/
http://www.uscis.gov/
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Passport USA Government 844-872-4681 
www.usa.gov/passport 
 

Needed to travel in and out of U.S. and other 
countries. Apply for or renew a passport. 
See Appendix – A16 

Social Security Card  Social Security Admin 
of Allen County 
401 W. North St. 
Lima, Ohio 45801 

800-223-0288 
www.ssa.gov 
 

M-F 9 am-4 pm 
Social Security Card replacement services  
See Appendix A16 & A17 

Visa 
 

USCIS - U.S. Citizenship 
and Immigration 
Services 

www.usa.gov/visas or 
www.uscis.gov 
 

See Appendix A20 

 

Legal Forms, 
Applications 
& Records 

DOCUMENT TYPE / 
ORGANIZATION NAME 

ADDRESS PHONE/WEBSITE/EMAIL RELEVANT SERVICES OFFERED / RELATED 
DOCUMENTS NEEDED 

Form I-130 
Petition for Alien Relative 

USCIS - U.S. Citizenship 
and Immigration 
Services 

www.uscis.gov/i-130 
 

Used if a petitioner (a U.S. citizen, lawful 
permanent resident, or a U.S. national) needs to 
establish a qualifying relationship with a 
beneficiary (eligible relative) who wishes to 
come to the U.S. 
See Appendix – A4 

Form I-140 
Immigrant Petition for 
Alien Workers 

USCIS - U.S. Citizenship 
and Immigration 
Services 

www.uscis.gov/i-140 
 

Used if a petitioner (a U.S. citizen, lawful 
permanent resident, or a U.S. national) would 
like to file for an employment-based immigrant 
visa. 
See Appendix – A5 

Form I-765 / EAD 
Application for 
Employment 
Authorization Document 

USCIS - U.S. Citizenship 
and Immigration 
Services 

www.uscis.gov/i-765 
 
 

Used by certain noncitizens to request an AED 
that allows them to work in the U.S. Those 
people may include fiancés and spouses of U.S. 
Citizens, asylum applicants, STEM students, 
refugees, and more. 
See Appendix – A6 

Form I-94 
Arrival/Departure Record 

U.S. Customs and 
Border Protection 

www.i94.cpb.dhs.gov 
 

Used by all visitors except U.S. citizens, returning 
resident aliens, aliens with immigrant visas and 
most Canadian visitors.  
See Appendix – A18 

http://www.usa.gov/passport
http://www.ssa.gov/
http://www.usa.gov/visas
http://www.uscis.gov/
http://www.uscis.gov/i-130
http://www.uscis.gov/i-140
http://www.uscis.gov/i-765
http://www.i94.cpb.dhs.gov/
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Form N-400 
Application for 
Naturalization 

USCIS - U.S. Citizenship 
and Immigration 
Services 

www.uscis.gov/n-400 
 

Used if you are a lawful permanent resident 
(Green Card holder) for at least five years, over 
18 years old, able to read, write and speak basic 
English (with some exceptions), have knowledge 
of U.S. history and government, are the child of a 
U.S. citizen, or have had served in the U.S. 
military for at least one year. 
See Appendix – A8 

Form SS-5 
Social security number 
application form 

Social Security 
Administration 

www.ssa.gov 
 

Form needed to apply for a social security 
number. Must be a U.S. citizen, a permanent 
resident like a green card holder, or an eligible 
nonimmigrant worker. 
See Appendix – A16 

Form 4506 Request for 
Copy of Tax Return / 
Income Tax Return Record 

IRS - Internal Revenue 
Service 

www.irs.gov 
 

May be needed if you’re applying for a mortgage 
or rental agreement to show proof of income. 
See Appendix – A9 

Immunization Summary 
and Record Form 

Ohio Department of 
Health 

www.odh.ohio.gov 
 

Needed for entry into school for minors. A list of 
immunizations required and blank forms for a 
healthcare provider to fill out are available. 
See Appendix – A10 

 Medicare/Medicaid 
Options 

Allen County Jobs and 
Family Services 
951 Commerce Pkwy 
Lima, Ohio 45804 

419-228-2621 
800-324-8680 
www.benefits.ohio.gov 
 

Medicare is federal health insurance for anyone 
age 65 and older, and some people under 65 
with certain disabilities or conditions. Medicaid is 
a joint federal and state program that gives 
health coverage to some people with limited 
income and resources. 
See Appendix – A11 

 Medicaid Ohio Department of 
Medicaid 
50 W. Town St. Ste. 400 
Columbus, Ohio 43215 

www.medcaid.ohio.gov 
 

Forms available in many languages including 
Haitian Creole: 
https://medicaid.ohio.gov/stakeholders-and-
partners/legal-and-contracts/forms/forms 
 

 Medicare Enrollment 
Form CMS-18 

CMS - Centers for 
Medicare & Medicaid 
Services 

www.cms.gov 
 

Used as hospital/medical insurance for 65+ 
and/or those with a disability 
See “Medical and Safety Services” 
See Appendix – A12 

http://www.uscis.gov/n-400
http://www.ssa.gov/
http://www.irs.gov/
http://www.odh.ohio.gov/
http://www.benefits.ohio.gov/
http://www.medcaid.ohio.gov/
https://medicaid.ohio.gov/stakeholders-and-partners/legal-and-contracts/forms/forms
https://medicaid.ohio.gov/stakeholders-and-partners/legal-and-contracts/forms/forms
http://www.cms.gov/
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 Proof of Income Earnings 
Statement 

  This could be a combination of a bank statement 
and a W-2 form provided by an employer. 
See Appendix – A2  
See Appendix – A13  

 Proof of Residency 
Example 

 www.freeforms.com/lease/oh/ 
 

Print/fill out when needing to prove residency 
See Appendix – A14 

 Section 8 Housing Request U.S. Department of 
Housing and Urban 
Development 
451 7th St. S.W. 
Washington, DC 20410 

www.hud.gov 
 

Helps create affordable housing choices for very 
low-income households.  
See “Legal” 
See Appendix – A15 

 Utility Bill Example   A copy of a utility bill is often needed to show 
proof of residency when applying for assistance, 
searching a title, determining creditworthiness, 
among other reasons. 
See Appendix – A18 

 

Legal 
Assistance  
& Services 

DOCUMENT TYPE / 
ORGANIZATION NAME 

ADDRESS PHONE/WEBSITE/EMAIL RELEVANT SERVICES OFFERED / RELATED 
DOCUMENTS NEEDED 

ABLE (Advocates for Basic 
Legal Equality) 

130 W. 2nd St. Ste. 700 
Dayton, Ohio 45402 

937-228-8104 
www.ablelaw.org 

M-F 8 am-5 pm 
Free legal aid to help low-income people 
with a variety of legal matters including 
immigration services, healthcare, and 
housing. 

Allen County Common 
Pleas Court 

333 N. Main St.  
Lima, Ohio 45801 

419-223-8511 
www.allencountyohio.com 

M-F 8 am-4:30 pm 

 Crime Victim Services 330 N. Elizabeth St. 
Lima, Ohio 45801 

419-222-8666 
1-877-867-7273 (crisis line) 
www.crimevictimservices.org 
 

24/7 crisis hotline. Advocacy for victims in 
criminal cases through the court at any level 
(misdemeanor, felony, juvenile) 

 LAWO (Legal Aid of 
Western Ohio) 

545 W. Market St. #301 
Lima, Ohio 45801 

888-534-1432 
www.legalaidline.org 

M-F 9 am-3 pm 
Provide information, advice, legal assistance 
to low-income people 

http://www.freeforms.com/lease/oh/
http://www.hud.gov/
http://www.ablelaw.org/
http://www.allencountyohio.com/
http://www.crimevictimservices.org/
http://www.legalaidline.org/
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 Ohio Northern University 
Legal Clinic 

121 W. High St. #700 
Lima, Ohio 45801 

419-227-0061 
www.law.onu.edu/clinics 

M-F 9 am-5 pm 
Provide information, advice, legal assistance  

 

County 
Courts 

DOCUMENT TYPE / 
ORGANIZATION NAME 

ADDRESS PHONE/WEBSITE/EMAIL RELEVANT SERVICES OFFERED / RELATED 
DOCUMENTS NEEDED 

Adult Parole Authority 137 W. North St.  
Lima, Ohio 45801 

419-227-2631 Manages offenders’ transition to release 
and their post-release supervision. 

Allen County Probate 
Court 

1000 Wardhill Ave. 
Lima, Ohio 45805 

419-227-5531 M-F 8 am-12 pm; 1-4:30 pm 
Appoints and selects all guardians to manage the 
legal, financial and personal care of adults who 
are unable to do so for themselves. Also helps 
determine if an adult 60+ has been abused or 
neglected. 

Allen County Child 
Support 

200 W. Market St.  
Lima, Ohio 45801 

419-224-7133 
www.allencountyohiochildsupport.com 

 

M-F 9 am-4 pm 
Helps determine and collect child support 
on behalf of minor dependents. 

 Allen County Prosecutor’s 
Office 

204 N. Main St. #302 
Lima, Ohio 45801 

419-222-2462 
www.allencountyprosecutor.com 
 

Responsible for handing felony and 
misdemeanor criminal cases. 

 Domestic Relations Court 301 N. Main St.  
Lima, Ohio 45801 

419-223-8511 T-F 8 am-5 pm 
A division of the Common Pleas Court that 
hears cases regarding termination of 
marriages. 

 Third District Court of 
Appeals 

204 N. Main St. #204 
Lima, Ohio 45801 

419-223-1861 Reviews the procedures and decisions in the 
trial court to make sure that the proceedings 
were fair and handled legally and properly. 

 
III. Housing and Utilities 

Standard 
Housing & 
Needs 

ORGANIZATION NAME ADDRESS PHONE/WEBSITE/EMAIL RELEVANT SERVICES OFFERED  
For-profit contractors or 
home repair services 

 Private pay home repair needs, visit 
www.allen211.org or 
www.yellowpages.com/lima-oh 

Many companies to choose.  

http://www.law.onu.edu/clinics
http://www.allencountyohiochildsupport.com/
http://www.allencountyprosecutor.com/
http://www.allen211.org/
http://www.yellowpages.com/lima-oh
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Allen County Public Health 219 E. Market St.  
Lima, Ohio 45801 

419-228-4457 
www.allencountypublichealth.org 

M-F 8 am-4:30 pm 
Online utility bill pay options 

 

Low-Income, 
Subsidized & 
Charitable 
Housing & 
Emergency 
Shelter 

ORGANIZATION NAME ADDRESS PHONE/WEBSITE/EMAIL RELEVANT SERVICES OFFERED 
Allen County Veteran 
Service Commission 

301 N. Main St. #113  
Lima, Ohio 45801 

419-223-8522 
www.allencountyvsc.com 

Services and benefits provided to eligible 
veterans, widows and dependents 
See also “Supportive Services” 

Allen Metropolitan 
Housing Authority 

600 S. Main St.  
Lima, Ohio 45804 

419-228-6065 
www.allenmha.com 

M-F 8 am-4:30 pm 
Public housing management with federal 
funds for eligible low-income families, 
seniors, and those with disabilities. 

Crossroads Crisis Center  419-228-4357 
www.crossroadscrisiscenter.com 

Temporary emergency shelter 

Family Promise of Lima-
Allen County 

604 Gloria Ave. Ste. B 
Lima Ohio 45805 

419-879-4600 
www.familypromiseoflima.org 
familypromise2008@gmail.com 
 

T-Th 9 am-4:30 pm 
Temporary shelter for families 

Guiding Light Ministries 592 S. Main St. 
Lima, Ohio 45804 

419-236-7935 
www.guidinglighthome.org 
lguidinglight@gmail.com 
 

Shelter for women and pregnant teen girls 
in crisis. 

Habitat for Humanity 550 W. Elm St. #4730 
Lima, Ohio 45801 

419-222-4937 
www.habitatlima.org 

W-F 10 am-5 pm & Sat 10 am-3 pm 
Builds home for people in need with the 
assistance of the family who will receive the 
home. 

Lima Rescue Mission 216 E. Wayne St.  
Lima, Ohio 45801 

419-224-6961 
www.limamission.org 

24/7 
Men’s shelter and meal site 

Lima’s Samaritan House 328 W. McKibben St. 
Lima, Ohio 45801 

419-222-4663 
www.samaritanhouselima.org 
 

24/7 
Women’s shelter and meal site; younger 
children permitted with mother 

http://www.allencountypublichealth.org/
http://www.allencountyvsc.com/
http://www.allenmha.com/
http://www.crossroadscrisiscenter.com/
http://www.familypromiseoflima.org/
mailto:familypromise2008@gmail.com
http://www.guidinglighthome.org/
mailto:lguidinglight@gmail.com
http://www.habitatlima.org/
http://www.limamission.org/
http://www.samaritanhouselima.org/
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Restoration House 510 W. Eureka St.  
Lima, Ohio 45801 

567-204-5278 
mzbobbiesue@yahoo.com 
 

Provides housing for men and women 
recovering from substance abuse; housing is 
spread out among seven houses.  

The Salvation Army  614 E. Market St. 
Lima, Ohio 45801 

419-224-9055 
www.salvationarmyusa.org/usn 

Assistance with homelessness, rent and 
utilities. (Also assists with food, prescription 
assistance, substance abuse, senior programs 
and family counseling. See also “Utilities,” 
“Food,” “Crisis Services,” and “Supportive 
Services”) 

USDA Rural Development   www.rd.usda.gov 
 

Government assistance loans and grants 
relating to housing 

WOCAP (West Ohio 
Community Action 
Partnership) 

540 S. Central Ave. 
Lima, Ohio 45804 

419-227-2586 
www.wocap.org 
 

M-F 8 am-5 pm 
Assistance to keep from entering 
homelessness and if homeless, rapidly 
assists with shelter and permanent housing. 
Helps with purchasing a home, minor home 
repairs, and utilities.  

 

Utilities ORGANIZATION NAME ADDRESS PHONE/WEBSITE/EMAIL RELEVANT SERVICES OFFERED  
AEP Ohio 
(American Electric Power) 

369 E. O’Connor Ave.  
Lima, Ohio 45801 

800-672-2231 
www.aep.com 

M-F 7 am-3 pm 
Electricity services 

Dominion East Ohio Gas 
Company  

150 S. Jackson St. 
#300 
Lima, Ohio 45801 

800-362-7557 
www.dominionenergy.com 
 

M-F 7 am-7 pm 
Natural gas services 

Lima Utilities Department 424 N. Central Ave. 
Lima, Ohio 45801 

419-221-5252 
www.limawater.cityhall.lima.oh.us 
 

M-F 7 am-7 pm 
Water and sewage services 

Spectrum 3100 Elida Rd. 
Lima, Ohio 45805 

888-406-7063 
www.spectrum.com 

M-Sat 10 am-8pm; Sun 10 am-5 pm 
Internet and telephone services (for mobile 
phone services, visit: www.yellowpages.com/lima-oh) 

Residential Trash Pickup 
(various companies) 

  To find a local provide for garbage collection, please 
visit: Private pay home repair needs, visit 
www.allen211.org or www.yellowpages.com/lima-oh 

 

mailto:mzbobbiesue@yahoo.com
http://www.salvationarmyusa.org/usn
http://www.rd.usda.gov/
http://www.wocap.org/
http://www.aep.com/
http://www.dominionenergy.com/
http://www.limawater.cityhall.lima.oh.us/
http://www.spectrum.com/
http://www.yellowpages.com/lima-oh
http://www.allen211.org/
http://www.yellowpages.com/lima-oh
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Utility 
Assistance 

ORGANIZATION NAME ADDRESS PHONE/WEBSITE/EMAIL RELEVANT SERVICES OFFERED  
ACJFS (Allen County Jobs 
and Family Services) 

951 Commerce Pkwy 
Lima, Ohio 45804 

419-228-2621 
www.acjfs.org 

M-F 8 am-4:30 pm 
Assists with utility payments and service for 
low-income residents. (Also oversees many 
programs related to workforce development and 
employment, public assistance, child and adult 
protective services, food assistance, and medical 
assistance/Medicaid. See also “Food,” “Medical,” 
“Legal,” “Child Care”) 

Ohio Public Utilities 
Commission 

180 E. Broad St.  
Columbus, Ohio 43215 

800-686-7826 
www.puco.ohio.gov 

M-F 8 am-5 pm 

Office of the Ohio 
Consumers’ Counsel 

65 E. State St. 7th Fl 
Columbus, Ohio 43215 

www.occ.ohio.gov 
 

Consumer utility assistance 

The Salvation Army 614 E. Market St. 
Lima, Ohio 45801 

www.salbvationarmyusa.org/usn 
 

Rent, mortgage and utility assistance 
(Also assists with food, prescription assistance, 
substance abuse, senior programs and family 
counseling. See also “Utilities,” “Food,” “Crisis 
Services,” and “Supportive Services”) 

WOCAP / HEAP 
(West Ohio Community Action 
Partnership) 

540 S. Central Ave. 
Lima, Ohio 45804 

419-227-2586 
www.wocap.com 
 

M-F 8 am-5 pm 
HEAP (Home Energy Assistance Program); Winter/ 
Summer Crisis Programs; PIPP (Percent of 
Income Plan Program) 

 

IV. Food, Household Items, Clothing Assistance 

Food 
Pantries & 
Meal Sites 

ORGANIZATION NAME ADDRESS PHONE/WEBSITE/EMAIL RELEVANT SERVICES OFFERED  
Allentown Five Loaves 
Food Pantry 

4900 Allentown Rd. 
Lima, Ohio 45807 

419-339-2558 Food pantry available last two Saturdays of 
each month 

Bradfield Community 
Center 

550 S. Collett St. 
Lima, Ohio 45805 

419-228-7766  
www.bradfieldlima.org 

Th 1-3 pm 
Food pantry (Also offers health, wellness and 
education programs for people of all ages and 
backgrounds) 

http://www.acjfs.org/
http://www.puco.ohio.gov/
http://www.occ.ohio.gov/
http://www.salbvationarmyusa.org/usn
http://www.wocap.com/
http://www.bradfieldlima.org/
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Christian Corner 
Community Center  

1601 McClain Rd. 
Lima, Ohio 45804 

419-222-4425 
www.stcharleslima.org 

Food pantry available M, W, F 9 am-1 pm 

Churches United Pantry 129 S. Pierce St. 
Lima, Ohio 45801 

419-221-3243 M, W, Th 12-3 pm 

In Faith Ministry Food 
Pantry 

1575 E. High St. 
Lima, Ohio 45804 

419-225-8871 Last Wednesday of month 11 am-12pm 

Lima City Schools 1 Spartan Way 
Lima, Ohio 45801 

419-996-3000 Summer lunch program site for children 18 
and younger during June and July 

Neighborhood Relief 
Ministries 

1500 Elida Rd. 
Lima, Ohio 45805 

419-999-4483 
www.neighborhoodrelief.com 
 

M-Sat 10 am-6pm 
Food pantry (also gives away clothing, hygiene 
items, mattresses, and Bibles)  

Our Daily Bread Kitchen 125 S. Central Ave. 
Lima, Ohio 45801 

419-224-2086 
www.odbread.org 
 

M-F 7 am-5:30pm 
Hot meals; breakfast, lunch, dinner 
 

The Salvation Army 614 E. Market St. 
Lima, Ohio 45801 

419-224-9055 
www.lima.salvationarmyoh.org 
 

Hot meals and groceries/pantry 
(Also assist with food, prescription assistance, 
substance abuse, senior programs and family 
counseling. See also “Utilities,” “Food,” “Crisis 
Services,” and “Supportive Services”) 

Trinity Church 301 W. Market St.  
Lima, Ohio 45801 

419-227-0800 Helps with food and other resources 

Veteran’s Food Pantry 810 N. West St. 
Lima, Ohio 45801 

419-224-5630 Food pantry for military veterans 

West Ohio Food Bank 1380 E. Kibby St. 
Lima, Ohio 45804 

419-222-7946 
www.westohiofoodbank.org 

Food pantry 

WIC 
(Women, Infants & Children) 

2138 Allentown Rd. 
Lima, Ohio 45805 

419-224-8200 
www.wic.org 
 

Summer lunch program for children 18 years 
and younger. Food assistance for pregnant 
women, infants and children up to age 5. 
(Also offers food vouchers.) 

 

http://www.stcharleslima.org/
http://www.neighborhoodrelief.com/
http://www.odbread.org/
http://www.lima.salvationarmyoh.org/
http://www.westohiofoodbank.org/
http://www.wic.org/
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Food 
Vouchers, 
Grocery 
Assistance, 
Haitian 
Grocery 
Store 

ORGANIZATION NAME ADDRESS PHONE/WEBSITE/EMAIL RELEVANT SERVICES OFFERED  
Allen County Veteran’s 
Service Commission 

301 N. Main St. #113 
Lima, Ohio 45801 

419-223-8522 
www.allencountyvsc.com 
 

M-F 8 am-4:30 pm 
Free home-delivered meals for military 
veterans (Also offers RTA bus passes for select 
medical appointments and assistance in 
completing benefit applications) 

Area Agency on Aging 3 2423 Allentown Rd.  
Lima, Ohio 45805 

419-222-7723 
www.aaa3.org 
 

Summer vouchers for older adults at local 
farmer’s markets 

ACJFS / SNAP Benefits 
(Allen County Jobs and 
Family Services) 

951 Commerce Pkwy 
Lima, Ohio 45804 

419-228-2621 
www.acjfs.org 
 

M-F 8 am-4:30 pm 
SNAP (Supplemental Assistance Nutrition Program) 
benefits; benefits due to disaster/ 
emergency. (Also oversees many programs 
related to workforce development and 
employment, public assistance, child and adult 
protective services, food assistance, and medical 
assistance/Medicaid. See also “Food,” “Medical,” 
“Legal,” “Child Care”) 

J&E Haitian Caribbean 
Store – John Noel 

941 W. Spring St. 
Lima, Ohio 45805 

567-289-9135 For-profit grocery store specializing in selling 
food specific to Caribbean cuisine.  

WIC 
(Women, Infants & Children) 

2138 Allentown Rd. 
Lima, Ohio 45805 

419-224-8200 
www.fns.usda.gov/wic 
 

Food vouchers and assistance. (Also offers a 
meals site and additional assistance to pregnant and 
nursing mothers and young children.) 

 

Clothing, 
Books, Toys, 
Household 
Items 

ORGANIZATION NAME ADDRESS PHONE/WEBSITE/EMAIL RELEVANT SERVICES OFFERED 
Saint Vincent de Paul 
Society 

928 S. Main St. 
Lima, Ohio 45804 

419-224-2419 
www.ssvpusa.org 

M-F 12-3:30 pm 
Clothing assistance as well as help with 
food, housing and utilities 

Et Cetera Shop 327 N. Main St. 
Bluffton, Ohio 45817 

419-358-4201 M, W, F 1-5 pm; Sat 9 am-1pm 
Clothing and household items thrift store 

Goodwill 2350 Allentown Rd. 
Lima, Ohio 45805 

419-999-0025 
www.gesmv.org 

M-Sat 9 am-9 pm; Sun 11 am-6 pm 
Clothing and household items thrift store 
Additional location at 2100 Harding Hwy. Lima 

http://www.allencountyvsc.com/
http://www.aaa3.org/
http://www.acjfs.org/
http://www.fns.usda.gov/wic
http://www.ssvpusa.org/
http://www.gesmv.org/
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Habitat for Humanity 
Restore 

550 W. Elm St. 
Lima, Ohio 45801 

419-222-4257 
www.restorelima.org 

W-F 10 am-5 pm; Sat 10 am-3 pm 
Building supplies, furniture, household items 

Interfaith Thrift Shop 102 N. Main St.  
Delphos, Ohio 45833 

419-692-2942 
www.delphosthriftshop.weebly.com 

T-W 1-4 pm; Th-F 11 am-4 pm; Sat 9 am-12 
pm 
Clothing, books, toys, and food pantry 

 Neighborhood Relief 
Ministries 

1500 Elida Rd. 
Lima, Ohio 45805 

419-999-4483 
www.neighborhoodrelief.com 
 

M-Sat 10 am-6pm 
Clothing and household items, toys, 
furniture, mattresses, and food giveaways 

 

V. Supportive Services & Advocacy Groups 

Infant & 
Maternal 
Health 

ORGANIZATION NAME ADDRESS PHONE/WEBSITE/EMAIL RELEVANT SERVICES OFFERED 
Activate Allen County 144 S. Main St. 

Lima, Ohio 45801 
www.activateallencounty.com 
419-222-6045 
info@activateallencounty.com 

Helps to educate and assist with 
breastfeeding, safe sleep and environments, 
and well visits 

Heartbeat of Lima 421 S. Cable Rd.  
Lima, Ohio 45805 

419-222-7945 
www.heartbeatoflima.org 
 

M-Th 9 am-5 pm 
Free pregnancy tests and ultrasounds, 
abortion education, confidential support, 
parenting classes, and material aid 

La Leche League of Lima – 
Meets at St. Charles Catholic 
Church 

2200 W. Elm St.  
Lima, Ohio 45805 

419-228-7635 
937-407-7124 

Breastfeeding support - LLL Lima meets on 
the 2nd Tuesday of every month at 7 pm at 
St. Charles Church 

WIC 
(Women, Infants & Children) 

2138 Allentown Rd. 
Lima, Ohio 45805 

419-224-8200 
www.fns.usda.gov/wic 
 

T, W, F 9 am-4 pm; Th 9:15 am-4 pm. Offers 
a meals site, food pantry, assistance to 
pregnant and nursing mothers and young 
children. 

 

Children’s 
Services 

ORGANIZATION NAME ADDRESS PHONE/WEBSITE/EMAIL RELEVANT SERVICES OFFERED 
Allen County Children’s 
Services 

123 W. Spring St.  
Lima, Ohio 45801 

419-227-5890 
www.allencsb.com 

M-F 8 am-4:30pm 
Report abuse and neglect, fostering support 

http://www.restorelima.org/
http://www.delphosthriftshop.weebly.com/
http://www.neighborhoodrelief.com/
http://www.activateallencounty.com/
mailto:info@activateallencounty.com
http://www.heartbeatoflima.org/
http://www.fns.usda.gov/wic
http://www.allencsb.com/


19 
 

National Center for 
Missing and Exploited 
Children 

 800-THE-LOST 
(800-843-5678) 
www.missingkids.org/home 
 

24/7 hotline available to report information 
about a missing or exploited child. 

 

Child Care  
& Child 
Develop-
ment 
Services 

ORGANIZATION NAME ADDRESS PHONE/WEBSITE/EMAIL RELEVANT SERVICES OFFERED 
ACBDD (Allen County Board of 
Developmental Disabilities) 

2500 Ada Rd.  
Lima, Ohio 45801 

419-221-1385 
www.acbdd.org 

M-F 8:00 am-4 pm 
Assess children (and adults) 
developmentally and provides supportive 
services and support if they qualify. 

Big Brothers/Big Sisters of 
Allen County 

207 W. Elm St.  
Lima, Ohio 45801 

419-222-8500 
www.bbbswco.com 

See also “Education” 
Child mentoring programs 

Early Head Start / Head 
Start / Kindergarten Kamp 
- WOCAP 
(West Ohio Community Action 
Partnership) 

540 S. Central Ave. 
Lima, Ohio 45804 

www.wocap.org 
419-227-2586 

See also “Education” 
Head Start and Early Head Start available 
Additional child care hours are available only 
as an extension of Head Start and Early Head 
Start classes. Kindergarten Kamp is a five-
week summer program for children 
transitioning to Kindergarten in the fall. 

Help Me Grow 2550 Ada Rd.  
Lima, Ohio 45801 

419-221-1262 
www.helpmegrow.org 
info@helpmegrow.org 
 

Evaluate child’s growth and development. 
Provide tools and resources for support. 
Search tool for childcare resources: 
https://brightbeginningskids.knack.com/communityre
sourcedirectories#directory/ 

 YWCA Child Care Resource 
and Referral 

608 W. High St.  
Lima, Ohio 45801 

419-225-5465 
www.ywcanwo.org/child-care-
resource-referral 

M-F 8:30 am-5 pm 
Serving children ages 0-6 years. Provides 
referrals to families looking for child care.  

 

Senior 
Citizens 
Services 

ORGANIZATION NAME ADDRESS PHONE/WEBSITE/EMAIL RELEVANT SERVICES OFFERED 
Allen County Adult 
Protective Services 

Allen Co. JFS 
951 Commerce Pkwy. 
Lima, Ohio 45804 

www.acjfs.org/contact 
 

Helps senior citizens or adults in danger to 
be as safe and independent as possible. 

http://www.missingkids.org/home
http://www.acbdd.org/
http://www.bbbswco.com/
http://www.wocap.org/
http://www.helpmegrow.org/
mailto:info@helpmegrow.org
https://brightbeginningskids.knack.com/communityresourcedirectories#directory/
https://brightbeginningskids.knack.com/communityresourcedirectories#directory/
http://www.ywcanwo.org/child-care-resource-referral
http://www.ywcanwo.org/child-care-resource-referral
http://www.acjfs.org/contact
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Allen County Council on 
Aging 

700 N. Main St. 
Lima, Ohio 45801 

419-228-5135 
www.accoa.org 
 

M-F 8 am-4:30 pm 
Provides services to adults ages 60+ who live 
in their own home for adult day care, 
transportation, social events. 

Allen County Probate 
Court 

1000 Wardhill Ave. 
Lima, Ohio 45805 

419-227-5531 
www.allenohioprobate.com 
 

M-F 8 am-12 pm; 1-4:30 pm 
Appoints and selects all guardians to 
manage the legal, financial and personal 
care of adults who are unable to do so for 
themselves. Also helps determine if an adult 
60+ has been abused or neglected. (See also 
“Legal”) 

Area Agency on Aging 3 
 

2423 Allentown Rd. 
Lima, Ohio 45805 

419-222-7723 or 
800-653-7723 
www.aaa3.org 

Assistance with services like transportation, 
HEAP, Medicare, nutrition, home living, 
health and wellness.  

Assisted Living Services 
and Nursing Homes 

  To search providers, visit www.aging.ohio.gov or  
www.yellowpages.com/lima-oh  

 Crime Victim Services 330 N. Elizabeth St. 
Lima, Ohio 45801 

419-222-8666 
1-877-867-7273 (crisis line) 
www.crimevictimservices.org 

24/7 crisis hotline. Elder victim advocacy 
and support for those 60 years or older. 

 Golden Buckeye Program 246 N. High St. 1st Fl 
Columbus, Ohio 43215 

800-422-1976 
www.aging.ohio.gov 
 

(See also “Finance/Money Management”) 
Offers senior citizens (age 60+) or any adult 
with a disability to receive special discounts 
and coupons for various services and items 
throughout Ohio. 

 

Veterans 
Services 

ORGANIZATION NAME ADDRESS PHONE/WEBSITE/EMAIL RELEVANT SERVICES OFFERED 
Allen County Veterans 
Service Commission 

301 N. Main St. 
PO Box 1243 
Lima, Ohio 45802 

www.allencountyvsc.com 
419-223-8522 
acvso@allencountyohio.com 

Help with completing benefits applications, 
transportation to medical appointments, 
emergency financial assistance 

Lima VA Clinic 
(Veterans Affairs) 
 

750 W. High St. #350 
Lima, Ohio 45801 

419-222-5788 
www.va.gov 

Provides healthcare, disability resources, 
education and training, employment 
opportunities, housing assistance, pension 
details, service and family member benefits 
See also “Medical and Safety Services” 

http://www.accoa.org/
http://www.allenohioprobate.com/
http://www.aaa3.org/
http://www.aging.ohio.gov/
http://www.yellowpages.com/lima-oh
http://www.crimevictimservices.org/
http://www.aging.ohio.gov/
http://www.allencountyvsc.com/
mailto:acvso@allencountyohio.com
http://www.va.gov/
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Veteran’s Affairs at Ohio 
State University - Lima 

4240 Campus Dr. 
Lima, Ohio 45804 

Contact: Lima Campus Military 
Community Advocate Ray Clark 
clark.3722@buckeyemail.osu.edu 

Support and guidance during the transition 
from military service to student life. 

 

General 
Services 
Various Ages  
& Needs 

ORGANIZATION NAME ADDRESS PHONE/WEBSITE/EMAIL RELEVANT SERVICES OFFERED 
Activate Allen County 144 S. Main St. 

Lima, Ohio 45801 
www.activateallencounty.com 
419-222-6045 
info@activateallencounty.com 

Resource to help find healthy living 
resources, information, bike/walking routes, 
maternal and infant care, mental health, and 
thriving communities. See also “Medical and 
Safety Services” and “Services and 
Advocacy” 

Bradfield Community 
Center 

550 S. Collett St. 
Lima, Ohio 45805 

419-228-7766  
www.bradfieldlima.org 

Also offers health, wellness and education 
programs for people of all ages and 
backgrounds 

Catholic Charities 222 S. West St. 
Lima, Ohio 45801 

419-222-8110 
www.catholiccharitiesusa.org 
 

M-F 9 am-5 pm 
Assists with services pertaining to housing, 
food, social services, disaster relief and 
immigration. 

Family Resource Center 530 S. Main St.  
Lima, Ohio 45804 

 

419-222-1168 
www.frcohio.com 
 

M-F 8 am-6 pm 
Provides help with school-based education 
services to focus on anger and stress 
management, grief and loss, ADHS, foster 
care and more.  

 

VI. Finance & Money Management 

Savings & 
Checking  

ORGANIZATION TYPE EXPLANATION 
Checking Account  Both are ways to manage money. Checking accounts are used to get quick access to your cash, pay for in-store and 

online purchases with a debit card. Money must be in the account in order to use it. It is not a system of credit. You 
can pay bills with it and write paper checks that will draw the payment from your account. 

Savings Account Used for saving money for short- to long-term goals, like unexpected expenses, vacations, or home 
improvements. Savings accounts typically earn interest on deposits, so the more you save, the more you 
earn. There may be limits to how many transactions you can make without paying a fee, and some savings 
accounts may have withdrawal limits. 

mailto:clark.3722@buckeyemail.osu.edu
http://www.activateallencounty.com/
mailto:info@activateallencounty.com
http://www.bradfieldlima.org/
http://www.catholiccharitiesusa.org/
http://www.frcohio.com/
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Various local banks and 
credit unions 

When choosing a bank or credit union, you can consider things like: fees, locations, services, online banking 
capabilities, and interest rates.  

Check Cashing Services & 
Payday Loan Stores 

Check cashing stores are businesses that help people who receive checks but have difficulty cashing them. They 
provide a way to access money without a bank account, and are part of the financial services system for many 
Americans who are underbanked or unbanked. A disadvantage of check cashing stores is that they charge high fees 
in order to cash your check. 
A payday loan is a short-term, high-cost loan that is typically due on the borrower's next payday. Payday loans are 
also known as cash-advance or check-advance loans.  

 

Financial 
Assistance 
Services 
For specific help 
with rent, 
utilities or food, 
see “Housing” 
or “Food” 

ORGANIZATION NAME ADDRESS PHONE/WEBSITE/EMAIL RELEVANT SERVICES OFFERED 
Golden Buckeye Program  800-422-1976 

www.aging.ohio.gov 
 

Offer senior citizens (age 60+) or any adult 
with a disability to receive special discounts 
and coupons for various services and items 
throughout Ohio. 

Social Security 
Administration 

401 W. North St. 
Lima, Ohio 45801 

800-223-0288 or 
800-772-1213 
www.ssa.gov 

Helps with social security benefits 
applications, questions and management.  

Emerge Services, LLC 1440 W. Spring St.  
Lima, Ohio 45805 

419-905-8661 
www.emergeservices.com 
 

M-F 9 am-4 pm 
For-profit consulting company that helps 
with questions regarding social security 
benefits. 
  

 

VII. Education 

Public 
Schools 
 

ORGANIZATION NAME ADDRESS PHONE/WEBSITE/EMAIL RELEVANT SERVICES OFFERED 
Allen County ESC 
(Educational Service Center) 

1920 Slabtown Rd. 
Lima, Ohio 45801 

419-222-1836 
www.allencoesc.org 
 

Kindergarten-12th Grade 
Pathways to Success Program 

Allen East Local Schools 9105 Harding Hwy 
Harrod, Ohio 45850 

419-648-3333 
www.alleneastschools.org 

Preschool/PK-12th Grade 

http://www.aging.ohio.gov/
http://www.ssa.gov/
http://www.emergeservices.com/
http://www.allencoesc.org/
http://www.alleneastschools.org/
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Apollo Career Center 3325 Shawnee Rd. 
Lima, Ohio 45806 

419-998-2908 
www.apollocareercenter.com 

11-12 and adult and night courses offered 

Bath Local Schools 2650 Bible Rd. 
Lima, Ohio 45801 

419-221-0807 
www.bathwildcats.org 

Preschool/PK-12th Grade 

Elida Local Schools 4380 Sunnydale Ave. 
Elida, Ohio 45807 

419-338-6804 
www.home.elida.k12.oh.us 

Preschool/PK-12th Grade 

Perry Local Schools 2770 E. Breese Rd. 
Lima, Ohio 45806 

419-221-2770 
www.mycommodores.org 

Preschool/PK-12th Grade 

 Lima City Schools 755 St. Johns Ave. 
Lima, Ohio 45804 

419-996-3400 
www.limacityschools.org 
 

Preschool/PK-12th Grade 

 Shawnee Local Schools 3255 Zurmehly Rd. 
Lima, Ohio 45806 

419-998-8031 
www.limashawnee.com 

Preschool/PK-12th Grade 

 

Private 
Schools 
 

ORGANIZATION NAME ADDRESS PHONE/WEBSITE/EMAIL RELEVANT SERVICES OFFERED 
LCC High School 
(Lima Central Catholic) 

720 S. Cable Rd.  
Lima, Ohio 45805 

419-222-4276 
www.lcchs.edu 

9th-12th Grade 
 

St. Gerard Catholic School 1311 N. Main St. 
Lima, Ohio 45801 

419-222-0431 
www.sgslima.org 
 

Preschool/PK-8th Grade 

St. Charles Catholic School 2175 W. Elm St. 
Lima, Ohio 45805 

419-222-2536 
www.sccslima.org 

Preschool/PK-8th Grade 

Delphos St. John’s Catholic 
School 

515 E. 2nd St.  
Delphos, Ohio 45833 

419-692-5371 
www.delphosstjohns.org 

Preschool/PK-12th Grade 

Temple Christian School  982 Brower Rd. 
Lima, Ohio 45801 

419-227-1644 
www.tcspioneers.org 

Preschool/PK-12th Grade 

http://www.apollocareercenter.com/
http://www.bathwildcats.org/
http://www.home.elida.k12.oh.us/
http://www.mycommodores.org/
http://www.limacityschools.org/
http://www.limashawnee.com/
http://www.lcchs.edu/
http://www.sgslima.org/
http://www.sccslima.org/
http://www.delphosstjohns.org/
http://www.tcspioneers.org/
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 Lima Christian Academy 3180 W. Elm St.  
Lima, Ohio 45805 

419-991-5781 
www.cbclima.org 

Preschool/PK-12th Grade 

 

Tutoring, 
Mentoring & 
Intellectual 
Growth 
 

ORGANIZATION NAME ADDRESS PHONE/WEBSITE/EMAIL RELEVANT SERVICES OFFERED 
Big Brothers/Big Sisters of 
Allen County 

207 W. Elm St.  
Lima, Ohio 45801 

419-222-8500 
www.bbbswco.com 

See also “Child Care” 
Child mentoring programs 

Early Head Start / Head 
Start / Kindergarten Kamp 
– WOCAP (West Ohio 
Community Action Partnership) 

540 S. Central Ave. 
Lima, Ohio 45804 

www.wocap.org 
419-227-2586 

See also “Child Care” 
Head Start and Early Head Start available 
Additional child care hours are available only as 
an extension of Head Start and Early Head Start 
classes. Kindergarten Kamp is a five-week 
summer program for children transitioning to 
Kindergarten in the fall. 

Rally Point City Life Center 
 

1698 N. Main St.  
Lima, Ohio 45801 

419-229-4444 
www.yfcnwoh.org 

A Youth for Christ ministry program that 
offers after-school guidance and tutoring 
with adult volunteers. 

Sylvan Learning  
 
 

2357 Elida Rd. 
Lima, Ohio 45805 

419-549-8859 
www.sylvanlearning.com 
 

M-Th 8 am-5 pm; F 9 am-6 pm; Sat 8 am-12 pm 
For-profit tutoring services offering a range 
of subjects and test-prep help. In-person or 
online available. 

 

Adult Ed, 
Colleges & 
Universities 
 

ORGANIZATION NAME ADDRESS PHONE/WEBSITE/EMAIL RELEVANT SERVICES OFFERED 
Apollo Career Center 3325 Shawnee Rd. 

Lima, Ohio 45806 
419-998-2908 
www.apollocareercenter.com 

Adult and night courses offered; trade 
school. Also offers courses for high school 
grades 11-12. 

Bluffton University 1 University Dr.  
Bluffton, Ohio 45817 

419-358-3000 
www.bluffton.edu 

Associates, bachelors and graduate 
programs available. 

CLEAN Enterprises 319 W. Market St. 
Lima, Ohio 45801 

614-502-2992 
www.thecleanway.us 
 

Education for adults in the criminal justice 
system. Provides financial and business 
education and assistance to gain 
employment. 

http://www.cbclima.org/
http://www.bbbswco.com/
http://www.wocap.org/
http://www.yfcnwoh.org/
http://www.sylvanlearning.com/
http://www.apollocareercenter.com/
http://www.bluffton.edu/
http://www.thecleanway.us/
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Lima Adult Learning 
Center 

563 W. Spring St. 
Lima, Ohio 45801 

419-223-0252 
www.limaliteracy.net 

Services offered as part of The Literary 
Council and West Central Ohio ABLE/GED 
programs. Assists adults with tutoring, GED 
test prep, literacy skills and more. 

OSU (Ohio State 
University) Lima Branch 

4240 Campus Dr. 
Lima, Ohio 45804 

567-242-7272 
www.lima.osu.edu 

College Credit Plus (CCP) and associate, 
bachelor and graduate programs available. 

 Rhodes State College 4240 Campus Dr. 
Lima, Ohio 45804 

419-995-8320 
www.rhodes.edu 

College Credit Plus (CCP) and associate and 
bachelor programs available. 

 UNOH (University of 
Northwestern Ohio) 

1441 N. Cable Rd. 
Lima, Ohio 45805 

419-998-3120 
www.unoh.edu 
info@unoh.edu 

Associate, bachelor and graduate programs 
available. 

 

Special 
Needs: 
Evaluation, 
Education & 
Resources 
 

ORGANIZATION NAME ADDRESS PHONE/WEBSITE/EMAIL RELEVANT SERVICES OFFERED 
ACBDD (Allen County 
Board of Developmental 
Disabilities) 

2500 Ada Rd. 
Lima, Ohio 45801 

419-221-1385 
www.acbdd.org 
info@acbdd.org 

In-home early intervention services and 
resources and support for people with 
developmental disabilities of all ages. 

Allen County ESC 
(Educational Service Center) 

1920 Slabtown Rd. 
Lima, Ohio 45801 

419-222-1836 
www.allencoesc.org 
 

Provides preschool, individualized 
educational interventions for special 
education and gifted students, and 
professional development for teachers 

Allen Co. Family and 
Children First Council 

P.O. Box 1243  
Lima, Ohio 45802 

419-223-8563 
www.allencountyohio.com/famil
y-children-first 
cenniking@allencountyohio.com 
 

Service coordination to help with multi-need 
and system-challenged children. 

Arc of Allen County 546 S. Collett St. 
Lima, Ohio 45805 

419-225-6285 
www.arcofallencounty.org 
 

Assists people with intellectual disabilities 
and related developmental disabilities to 
reach independence and improve quality of 
life through program, education and 
advocacy. 

 Autism Life Center 5462 River Ridge St. 
Lima, Ohio 45807 

567-825-8921 
www.autismlc.com 
www.autismlifecenter@gmail.com 

Offers autism support meetings and autism 
safety kits to families and caregivers. 

http://www.limaliteracy.net/
http://www.lima.osu.edu/
http://www.rhodes.edu/
http://www.unoh.edu/
mailto:info@unoh.edu
http://www.acbdd.org/
mailto:info@acbdd.org
http://www.allencoesc.org/
http://www.allencountyohio.com/family-children-first
http://www.allencountyohio.com/family-children-first
mailto:cenniking@allencountyohio.com
http://www.arcofallencounty.org/
http://www.autismlc.com/
http://www.autismlifecenter@gmail.com
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 Children’s Development 
Center of Lima 

1001 Bellefontaine Ave. 
Lima, Ohio 45804 

419-226-5046 
www.childrensdevelopmentalcen
terlima.org 

1001 Bellefontaine Ave. 
Lima, Ohio 45804 

 Help Me Grow 2550 Ada Rd. 
Lima, Ohio 45801 

419-221-1385 
www.acbdd.org/earlyintervention 
info@acbdd.org 

Help Me Grow is a program that focuses on 
early intervention for children that will help 
create and identify specific growth, 
development and learning needs of children. 

 

English as  
a Second 
Language 
Classes 
 

ORGANIZATION NAME ADDRESS PHONE/WEBSITE/EMAIL RELEVANT SERVICES OFFERED 
Apollo Career Center 3325 Shawnee Rd. 

Lima, Ohio 45806 
419-998-2908 
419-998-3000 
www.apollocareercenter.com 

ESL classes offered for ages 19 and older. 
(Also has 11-12 and adult and night courses 
offered) 

Lima Adult Learning 
Center 

563 W. Spring St. 
Lima, Ohio 45801 

419-223-0252 
www.limaliteracy.net 

ESL classes offered. Services offered as part 
of The Literary Council and West Central 
Ohio ABLE/GED programs. Assists adults 
with tutoring, GED test prep, literacy skills 
and more. 

Sylvan Learning  2357 Elida Rd. 
Lima, Ohio 45805 

419-549-8859 
www.sylvanlearning.com 
 

ESL classes offered. M-Th 8 am-5 pm; F 9 am-6 
pm; Sat 8 am-12 pm 
For-profit tutoring services. 

 

Self-
Teaching, 
Self-Care 
Resources 
 

ORGANIZATION NAME ADDRESS PHONE/WEBSITE/EMAIL RELEVANT SERVICES OFFERED 
Bluffton Public Library 145 S. Main St. 

Bluffton, Ohio 45817 
419-358-5016 
www.blufftonpubliclibrary.org 

M-Th 9:30 am-8 pm; F 9:30 am-5:30 pm; Sat 
9:30 am-2 pm 
Children and adult programs, book leasing, book 
discounts, voter registration, photocopy 
machine, fax machine, meeting rooms, public 
computers with internet access, research 
database 

Delphos Public Library 309 W. 2nd St.  
Delphos, Ohio 45833 

419-695-4015 
www.delphoslibrary.org 
 

M-Sat 9 am-6 pm 
Children and adult programs, book leasing, book 
discounts, voter registration, photocopy/fax 
machine, meeting rooms, public computers with 
internet access, research database 

http://www.childrensdevelopmentalcenterlima.org/
http://www.childrensdevelopmentalcenterlima.org/
http://www.acbdd.org/earlyintervention
mailto:info@acbdd.org
http://www.apollocareercenter.com/
http://www.limaliteracy.net/
http://www.sylvanlearning.com/
http://www.blufftonpubliclibrary.org/
http://www.delphoslibrary.org/
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Lima Public Library 650 S. Market St.  
Lima, Ohio 45801 

419-228-5113 
www.limalibrary.cm 
 

M-Th 9 am-8 pm; F-Sat 9 am-5 pm 
Children and adult programs, book leasing, book 
discounts, voter registration, photocopy 
machine, fax machine, meeting rooms, public 
computers with internet access, research 
database. Also has additional branches in Cairo, 
Elida, Lafayette and Spencerville. 

Lima Adult Learning 
Center 

563 W. Spring St. 
Lima, Ohio 45801 

419-223-0252 
www.limaliteracy.net 

ESL classes offered. Services offered as part of 
The Literary Council and West Central Ohio 
ABLE/GED programs. Assists adults with tutoring, 
GED test prep, literacy skills and more. 

Sylvan Learning  2357 Elida Rd. 
Lima, Ohio 45805 

419-549-8859 
www.sylvanlearning.com 
 

ESL classes offered. M-Th 8 am-5 pm; F 9 am-6 
pm; Sat 8 am-12 pm 
For-profit tutoring services offering a range of 
subjects and test-prep help. In-person or online 
available. 

 

VIII. Employment & Job Services 

Applications 
& Necessary 
Documents 

DOCUMENT  EXPLANATION ADDITIONAL NOTES 
Job Application Found online or at the place of desired employment. Must 

fill out all information asked and return to employer in 
order to be considered for an interview. 

See Appendix 
See also “Legal” 

Work Visa A government-issued document that allows a foreign 
national to work legally in a country where they are not a 
citizen. 

See Appendix 
See also “Legal” 

Proof of Residency Needed to show that a home residence is established 
when applying for employment or assistance services. 

See Appendix 
See also “Legal” 

 

Hiring 
Assistance  

ORGANIZATION NAME ADDRESS PHONE/WEBSITE/EMAIL RELEVANT SERVICES OFFERED 
ACJFS (Allen County Jobs 
and Family Services) 

951 Commerce Pkwy 
Lima, Ohio 45804 

419-228-2621 
www.acjfs.org 

M-F 8 am-4:30 pm 
Assists with job searching and placement. 
(Also oversees programs related to workforce 
development and employment, public assistance, 

http://www.limalibrary.cm/
http://www.limaliteracy.net/
http://www.sylvanlearning.com/
http://www.acjfs.org/
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child and adult protective services, food 
assistance, medical assistance/ Medicaid. See 
also “Food,” “Medical,” “Legal,” “Child Care”) 

OMJ (Ohio Means Jobs) 951 Commerce Pkwy. 
PO Box 4506 
Lima, Ohio 45802 

www.ohiomeansjobs.ohio.gov 
 

Assists with job searching and placement.  

Staffing Agencies  Various agencies. Please search for 
the agency right for you. Visit: 
www.yellowpages.com/lima-ohio 
 

Staffing agencies will take employment 
applications and conduct interviews. If they hire 
you, you will be placed at a work facility for 
short-term or long-term employment 
opportunities.  

 

Hiring 
Assistance: 
Special 
Needs  

ORGANIZATION NAME ADDRESS PHONE/WEBSITE/EMAIL RELEVANT SERVICES OFFERED 
ACBDD (Allen County Board of 
Developmental Disabilities) 

2500 Ada Rd.  
Lima, Ohio 45801 

419-221-1385 
www.acbdd.org 

M-F 8:00 am-4 pm 
Assist with job placement opportunities and job 
readiness skills. Assess children (and adults) 
developmentally and provides supportive 
services and support if they qualify. 

Marimor Industries 
 

2450 Ada Rd.  
Lima, Ohio 45801 

419-221-1226 
www.marimorindustries.org 

Employment services, job placement and 
workforce opportunities, art classes and 
day-hab. 

Opportunities for Ohioans 
with Disabilities 

2190 Allentown Rd. 
Lima, Ohio 45805 

419-221-1421 
www.ood.ohio.gov 

Job readiness and placement assistance. 
Also services for deaf, blind, hard of hearing, 
low vision, and more. 

 

IX. Transportation 

Public Trans-
portation 

ORGANIZATION NAME ADDRESS PHONE/WEBSITE/EMAIL RELEVANT SERVICES OFFERED 
Allen County RTA 200 E. High St. Ste 1C 

Lima, Ohio 45801 
419-222-2782 
www.acrta.com 

Public bus system with fixed and paratransit 
routes 

Black and White Cab 
Company 

420 W. Elm St.  
Lima, Ohio 45801 

419-222-6161 
 

24/7 Private taxi and limo service 

http://www.ohiomeansjobs.ohio.gov/
http://www.acbdd.org/
http://www.marimorindustries.org/
http://www.ood.ohio.gov/
http://www.acrta.com/
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Greyhound Bus (Pick up location only) 
218 E. High St.  
Lima, Ohio 45801 
 

800-231-2222 
www.greyhound.com 
 

24/7 
Public bus system with a bus stop location in 
Lima at RTA that travels in Ohio and 
throughout the United States. 

Go Bus (Pick up location only) 
218 E. High St.  
Lima, Ohio 45801 

888-954-6287 
www.ridegobus.com 
 

24/7 
GoBus is a public bus service in Ohio with a 
bus stop in Lima at RTA that connects rural 
areas to urban centers. 

 

Trans-
portation for 
Specialized 
Populations 
Subsidized 

ORGANIZATION NAME ADDRESS PHONE/WEBSITE/EMAIL RELEVANT SERVICES OFFERED 
Allen County Council on 
Aging 

700 N. Main St. 
Lima, Ohio 45801 

419-228-5135 
www.accoa.org 
 

M-F 8 am-4:30 pm 
Provides services to adults ages 60+ who live 
in their own home for adult day care, 
transportation, social events. 

Area Agency on Aging 3 2423 Allentown Rd.  
Lima, Ohio 45805 

419-222-7723 
www.aaa3.org 
 

Age 60+. Assistance with services like 
transportation (as well as HEAP, Medicare, 
nutrition, home living, health and wellness.)  

ACJFS (Allen County Jobs 
and Family Services) 

951 Commerce Pkwy 
Lima, Ohio 45804 

419-228-2621 
www.acjfs.org 

M-F 8 am-4:30 pm 
Medical transports available 

Allen County RTA UPLIFT 200 E. High St. Ste 1C 
Lima, Ohio 45801 

419-222-2782 
www.acrta.com 

For those with disabilities who cannot use a 
fixed RTA route 

Allen County Veterans 
Service Commission 

301 N. Main St. 
PO Box 1243 
Lima, Ohio 45802 

www.allencountyvsc.com 
419-223-8522 
acvso@allencountyohio.com 

Military veterans 
See also “Supportive Services” 

Coleman Professional 
Services 

799 S. Main St.  
Lima, Ohio 45804 

419-229-2222 
800-567-4673 (24/7) 
www.colemanservices.org 
 

M-F 8 am-7pm  
As-requested for behavioral health needs. 
Mental health diagnoses, advocacy, 
physician care, short-term stays.  

 

 

 

http://www.greyhound.com/
http://www.ridegobus.com/
http://www.accoa.org/
http://www.aaa3.org/
http://www.acjfs.org/
http://www.acrta.com/
http://www.allencountyvsc.com/
mailto:acvso@allencountyohio.com
http://www.colemanservices.org/
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Alternative 
Trans-
portation 

ORGANIZATION NAME ADDRESS PHONE/WEBSITE/EMAIL RELEVANT SERVICES OFFERED 
Activate Allen County 144 S. Main St. 

Lima, Ohio 45801 
www.activateallencounty.com 
419-222-6045 
info@activateallencounty.com 

Walking and bicycling routes and 
information available to help navigate safely 

Wheelhouse Ministry 619 Elm St.  
Lima, Ohio 45804 

www.wheelhouselima.com 
 

Bicycle donation ministry that fixes and 
redistributes used bicycles to those in need 

 

X. Healthy Living 

Parks & 
Playgrounds  

ORGANIZATION NAME ADDRESS PHONE/WEBSITE/EMAIL RELEVANT SERVICES OFFERED 
Parks and Playgrounds   Visit: www.limaohio.gov for a complete list 

in Allen County 

 

Healthy 
Living  

ORGANIZATION NAME ADDRESS PHONE/WEBSITE/EMAIL RELEVANT SERVICES OFFERED 
Activate Allen County 144 S. Main St. 

Lima, Ohio 45801 
www.activateallencounty.com 
419-222-6045 
info@activateallencounty.com 

Resource to help find healthy living 
resources, information, bike/walking routes, 
maternal and infant care, mental health, and 
thriving communities. See also “Medical and 
Safety Services” and “Services and 
Advocacy” 

 

XI. Tax Services 

Tax Filing ORGANIZATION NAME ADDRESS PHONE/WEBSITE/EMAIL RELEVANT SERVICES OFFERED 
IRS (Internal Revenue 
Service) 

 www.irs.gov 
 

All employees must complete a tax return 
process. This happens in the first few 
months of each calendar year. Failing to do 
so could result in criminal charges. Having a 
tax filing company, an accountant, or a tax 
aid service is very helpful. 

http://www.activateallencounty.com/
mailto:info@activateallencounty.com
http://www.wheelhouselima.com/
http://www.limaohio.gov/
http://www.activateallencounty.com/
mailto:info@activateallencounty.com
http://www.irs.gov/
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Tax Filing Companies   Visit www.yellowpages.com/lima-oh to help 
find a for-profit company that can help you 
file your taxes returns. 

 

Tax Aid  
Free Services 

ORGANIZATION NAME ADDRESS PHONE/WEBSITE/EMAIL RELEVANT SERVICES OFFERED 
City of Lima Municipal 
Center 

50 Town Square 
Lima, Ohio 45801 

419-221-5245 Provides assistance with filing city taxes. 

Ohio Legal Help  www.ohiolegalhelp.org 
 

Volunteer income tax assistance. Also helps 
with immigration, crime, traffic, senior 
citizens, labor/employment, veterans and 
service members. 
See also “Legal” 

 United Way of Greater 
Lima 

616 S. Collett St. #101 
Lima, Ohio 45805 

419-227-6341 
www.unitedwaylima.org 

Volunteer income tax assistance 

 

XII. Translation Services: Haitian Creole & Spanish 

 
 
 

ORGANIZATION NAME ADDRESS PHONE/WEBSITE/EMAIL RELEVANT SERVICES OFFERED 
Marc Rocher  rochermarc@gmail.com Haitian Creole to English translation service 

available for a fee. 

Guy Amos Marcelin  mguyamos@gmail.com 
 

Haitian Creole to English translation service 
available for a fee. 

 Hernice Morin  morinhernice@yahoo.com Haitian Creole to English translation service 
available for a fee. 

 Evangelica  419-296-3011 Advocate who assists with Spanish 
translation. 

 

 

http://www.yellowpages.com/lima-oh
http://www.ohiolegalhelp.org/
http://www.unitedwaylima.org/
mailto:rochermarc@gmail.com
mailto:mguyamos@gmail.com
mailto:morinhernice@yahoo.com
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XIII. Church Services: Haitian Creole & Spanish 

 ORGANIZATION NAME ADDRESS PHONE/WEBSITE/EMAIL RELEVANT SERVICES OFFERED 
Woodlawn Baptist Church 836 S. Judkins Ave. 

Lima, Ohio 45805 
419-224-3771 Haitian Creole services offered 

St. Gerard Catholic Church 240 W. Robb Ave. 
Lima, Ohio 45801 

419-224-3080 Spanish Mass on Sundays at 1:30 PM  

 Elm Street Church of the 
Nazarene 

300 W. Elm St. 
Lima, Ohio 45801 

419-222-4596 Haitian Creole translation services on 
Sundays. Also has a large Spanish-speaking 
population. 
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XIV. APPENDIX 

Reference Number US Document Additional US Document and/or 
equivalent Haitian Document 

   

A1 Birth Certificate 

 

 

    
A2 Bank Statement 

 

 



34 
 

A3 Green Card 

 

 

    
A4 Form I-130  

 
Petition for 
Immigration / 
Alien Relative 

 

 

    

A5 Form I-140 
 
Petition for Alien 
Workers 
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A6 Form I-765 
 
Employment 
Authorization 
Document (EAD) 
 
  

 

 

    
A7 Form I-94 

 
Arrival/ 
Departure 
Record 

 

 

    
A8 Form N-400 

 
Application 
for Naturalization 
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A9 Income Tax 
Return Record 

 

 

 

    
A10 Immunization 

Summary and 
Record Form 

 
  

    

A11 Medicare Options 
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A12 Medicare 
Enrollment Form 
CMS-18 
Part A and B 

 

 

    
A13 Proof of Income 

Earnings 
Statement 
W-2 

 

 

    
A14 Proof of Residency 

Example 
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A15 Section 8 Housing  
Request 

 

 

    
A16 Passport   

     
    
A17 Social Security 

Card 
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A18 SS-5 Form  
 
Application for a 
U.S. Social Security 
Card    

 

 

    
A19 Utility Bill 

Example 

 

 

    
A20 Visa 

   
 


