Terms & conditions

The manual is to assist potential requesters as to the procedure to be followed when requesting access to
information/documents from Royal Sky Creations PTY Limited as contemplated in terms of the Act.

The manual may be amended from time to time and as soon as any amendments have been finalised the latest version of the
manual will be made public.

Any requester is advised to contact our Information Officer(s) should he/she require any assistance in respect of the use of this
manual and/or requesting of documents/information from Roy Sky Creations PTY Limited.
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This website (“Website”) is hosted and managed in the Republic of South Africa and is owned by Royal Sky Creations

(Proprietary) Limited (Registration No. K2026/25364/07) of Crn of Protea & Murray Streets, Durbanville, Cape Town, 7550; PO
Box Crn of Protea & Murray Streets, Durbanville, Cape Town, 7550, South Africa www.treatmelikeaprincess.com. The director of

Royal Sky Creations is Simanay Antonia Sky. Royal Sky Creations elects this address for all purposes in connection with these
Terms. These Terms and your use of this Website shall be governed by the laws of the Republic of South Africa and the parties
to these Terms are you and Royal Sky Creations. By continuing to use this Website you accept these Terms.

Save for any liability which may arise in terms of applicable law, Royal Sky Creations will not be liable for any loss, damage or
expense arising from the use of or reliance upon the information provided on this Website and does not guarantee the
completeness or accuracy of the information contained on this Website.

You consent to the exclusive jurisdiction of the High Courts in the Republic of South Africa in respect of any disputes arising
out of your use of this Website or in respect of these Terms.

Royal Sky Creations reserves the right to amend or replace these Terms from time to time. Any amendments to these Terms, or
the new Terms, as the case may be, will be published on this Website. You are only granted a limited right to access and make
personal use of this Website. This right does not permit you to reproduce, distribute, sell, modify or otherwise use the content
of this Website, or any portion thereof, for any public or commercial purpose, without the prior written consent of Royal Sky
Creations, or as provided for in these Terms.

By accessing this Website you agree to be bound by and to adhere to these Terms. Should there be any provision in these
Terms that you do not understand, the onus is on you to ask Royal Sky Creations to clarify the relevant provision to you before
you accept the Terms.

The manual published in terms of section 51 of the Promotion of Access to Information Act 2 of 2000 can be viewed online.
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Royal Sky Creations may at its discretion release printed or digital promotional or discount coupons (“coupons”) from time to
time. Such coupons may be available through this Website and/or from third-party websites, in magazines and other media.

Coupons are issued with specific terms that regulate how and when they can be used.

For purchased online or in-store coupons or vouchers the onus is on you to be mindful of the expiration date thereof. The onus
is on you to check the full coupon terms to ensure that you understand these terms.
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