CK Bookkeeping & Payroll Services
Client Questionnaire Form
Contact Information
Business Name:										
Primary Contact:										
Street Address:											
City / State / Zip:										
Phone (Daytime / Evening):									
Email Address:											
Website: 											
How did you hear about us?									
Business & Bookkeeping Information
1. Do you currently use an accounting software platform?
   ☐ Yes → Which one?									
   ☐ No
2. When were your last financial statements completed?  
												
3. Are your books currently up to date?
   ☐ Yes    ☐ No
4. Are your tax returns current?
   ☐ Yes    ☐ No
5. Do you have employees or subcontractors?
   ☐ Employees → How many? 				
   ☐ Subcontractors → How many? 			

6. Do you carry inventory?
   ☐ Yes → How do you manage/track it?							
   ☐ No
7. Do you use a POS (Point of Sale) system?
   ☐ Yes → Which one? 										
   ☐ No
8. Approximately how many monthly transactions does your business process (sales, expenses, etc.)? 										
9. Which of our services are you interested in? (check all that apply)
   ☐ Monthly Bookkeeping
   ☐ Clean-Up Services
   ☐ Catch-Up Services
   ☐ Company Health Check
   ☐ Advisory Services
Previous Bookkeeping Experience
10. Have you worked with an accountant or bookkeeper before?
   ☐ Yes → What services did they provide? 																			
   ☐ No
11. Do you currently report and pay sales tax?
   ☐ Yes    ☐ No
12. What did your previous accountant/bookkeeper do that you appreciated? What did you dislike? 																							
Your Needs & Goals
13. What are your main financial organization challenges that you believe a bookkeeper could help with? 																						
14. What are the biggest obstacles keeping you from solving these challenges? (Please be as detailed as possible so we can identify the best solutions for your business.) 
																																				
15. How involved would you like to be with the bookkeeping for your business?
   ☐ Very involved (hands-on with reports & entries)
   ☐ Somewhat involved (regular updates & reviews)
   ☐ Minimal involvement (outsourced completely to us)
