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Hello, my name is Karla Flores-Cavani and I am currently employed at an MSP 

called Newgentek as a Tier 2 Security Analyst. In this role I identify threats and 

vulnerabilities in our client’s security systems and recommend security measures we 

can have in place to prevent cyber-attacks from happening. I have worked for this 

company for almost 4 years and started there as a dispatcher and worked my way up 

from there as a Level 1 technician, an opener, and a level 2 technician. During my time 

there, I got Network plus certifications, apple technician certification, and am currently 

working on getting my SEC + certifications. I have become familiar in the use of Gravity 

zone by Bitdefender, KaseyaOne , Kaspersky , Dark Web ID , along with many other 

security tools that I use daily in my current position . I am also currently a senior at the 

University of South Florida and will be graduating in the Fall of 2023 with a degree in 

Information Science with a concentration in Security. I plan to further my education and 

obtain a master’s degree in this field after graduating as well as eventually becoming a 

Senior level Security analyst in the foreseeable future. Outside of work, I enjoy being 

outdoors, staying active  , spending time with my dog,  as well as continuously staying 

up to date with cybersecurity news and the newest threats in the cyber environment. 

You may contact me at 813 410 6328 or via email at karla.cavani96@gmail.com. You 

may also take a look at my portfolio at kcavani96.com   
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