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%‘ Moniteau County Emergency Dispatch %‘
Monthly Directors Report

Personnel

Current Staffing Positions Available Vacancies
Full Time 13

Telecommunicators 10 10 0

Administration 3 3 0

Part Time K]
Telecommunicators 1 1 0
Sign Installers 2 2 0

Trammg Date Attendance Hours Type
Trespassing April 8 1 Online
Projects
Long Term Planning In Progress
Active911 User Mapping Enhancements Complete
Second Headset to Consoles Complete CARES Funding
Names populating in CAD In Progress Open Ticket with Omnigo
Greenwood Drive In Progress Rename
Training Manual Overhaul In Progress
Hiring of Additional FTE Complete
CAD / Map Integration Pending
Base Station Replacement Plan Pending CMDL1 - Included in 2021 Budget
Addressing Policies Pending
Weather Station Complete
Console Status Lights Pending
NAWAS Phone Pending CMD1
Highpoint Repeater Pending Site Coverage Mapping - CMD1
Duplicate Intersections Pending
Data Room Pending
ACE Application Pending
BUdget Snapshot Current Month Year to Date
Budget $69,583.33 $280,216.64
Actual Revenue $59,952.34 $321,482.53
Actual Expenditures $58,625.88 $237,723.58
Variance $1,326.46 $83,758.95

Month at-a-glance

1,302 Calls for Service Created (CAD)
122 High Priority Calls Average time to Dispatch HP CFS 01min 42sec
342 911 Answered 911 Average Ring Time 4.36sec
45 911 Abandoned Calls Evaluated 151
3 911 Text Sessions Average Monthly QA Score 96.28%
1,744 Admin/ Business calls - Inbound Warrants Entered 32
797 Admin/ Business calls - Outbound New Addresses Assigned 8
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Thursday, April 01, 2021

Date

Wednesday, April 07, 2021
Thursday, April 08, 2021
Friday, April 09, 2021
Monday, April 12, 2021
Tuesday, April 13, 2021
Tuesday, April 13, 2021
Tuesday, April 13, 2021
Wednesday, April 14, 2021
Thursday, April 15, 2021
Friday, April 16, 2021
Friday, April 16, 2021
Wednesday, April 21, 2021
Friday, April 23, 2021
Monday, April 26, 2021
Tuesday, April 27, 2021
Wednesday, April 28, 2021

Moniteau County Emergency Dispatch

Monthly Report - Activity
Activity

Phone System Admin Training

Phone System Update Repair

MCED Board Meeting

Employment Interview

Employment Interviews (3)
Telecommunicator Week Resolution Capitol
Employee Recognition Meal

MO 911 DA Meeting

Power Metrics Training

Employment Interview

Employment Interview

Dispatch Coverage

Teach Radio Technology - JCPD
Employment Interview

Cybersecurity Seminar

Reg F 911 Directors Meeting - Fayette
RAVE Webinar

&




% Moniteau County Emergency Dispatch %
Monthly Report - Daily CAD Events

227 78 L I - T S S O S S S S S S S S O - - S S Y
____________________ [l N w N (6)] [e)) ~ (o] [(e] = = = = = = = = = = N N N N N N N N N N w
4/29 53
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Prepared by Kevin Wieberg
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Totals by Day

Moniteau County Emergency Dispatch
Monthly Report - Daily CAD Events

Day Total
Sunday 160
Monday 156
Tuesday 191
Wednesd 182
Thursday 247
Friday 221
Saturday 145

Total|1302
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Current | Previous
Year Year
January 1,256 1,569
February 1,084 1,618
March 1,322 1,547
April 1,302 1,102
May 1,481
June 1,601
July 1,619
August 1,647
September 1,591
October 1,539
November 1,329
December 1,462
Year to Date Total 4,964 18,105
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Moniteau County Emergency Dispatch

Monthly Report - Monthly CAD Events
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Moniteau County Emergency Dispatch
Monthly Report - Hourly Events

911 Lines Admin Lines Office Lines
6:00:00 06:59:59 29 9 53 24 407
7:00:00 07:59:59 46 11 67 39 322
8:00:00 08:59:59 47 20 80 93 311
9:00:00 09:59:59 52 25 102 89 315
10:00:00 10:59:59 70 21 97 84 304
11:00:00 11:59:59 69 30 86 74 314
12:00:00 12:59:59 36 15 87 67 388
13:00:00 13:59:59 58 34 87 85 435
14:00:00 14:59:59 46 26 70 74 402
15:00:00 15:59:59 63 34 88 93 367
16:00:00 16:59:59 62 29 97 87 503
17:00:00 17:59:59 62 23 92 66 403
18:00:00 18:59:59 72 25 68 49 488
19:00:00 19:59:59 58 25 43 43 441
20:00:00 20:59:59 57 14 44 45 607
21:00:00 21:59:59 66 5 43 28 679
22:00:00 22:59:59 52 4 28 15 666
23:00:00 23:59:59 98 7 25 18 786
0:00:00 00:59:59 46 9 18 7 682
1:00:00 01:59:59 51 4 16 16 653
2:00:00 02:59:59 48 0 12 674
3:00:00 03:59:59 42 5 38 506
4:00:00 04:59:59 55 4 32 15 457
5:00:00 05:59:59 17 8 27 13 394
TOTAL 1302 387 1400 1141 11504

Prepared by Kevin Wieberg



Moniteau County Emergency Dispatch

Monthly Report - Hourly Events
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Moniteau County Emergency Dispatch

Monthly Report - 911 Ring Time

Time 1-5 Seconds 6-10 Seconds > 10 Seconds # 911 Calls

6:00:00 - 06:59:59 7 1 1 9
7:00:00 - 07:59:59 11 11
8:00:00 - 08:59:59 15 3 2 20
9:00:00 - 09:59:59 20 4 25
10:00:00 - 10:59:59 19 2 21
11:00:00 - 11:59:59 28 1 1 30
12:00:00 - 12:59:59 14 1 15
13:00:00 - 13:59:59 30 3 1 34
14:00:00 - 14:59:59 22 4 26
15:00:00 - 15:59:59 27 6 1 34
16:00:00 - 16:59:59 23 6 29
17:00:.00 - 17:59:59 19 4 23
18:00:00 - 18:59:59 23 2 25
19:00:00 - 19:59:59 17 7 1 25
20:00:00 - 20:59:59 11 3 14
21:00:00 - 21:59:59 4 1 5
22:00:00 - 22:59:59 3 1 4
23:00:00 - 23:59:59 7 7
0:00:00 - 00:59:59 8 9
1:00:00 - 01:59:59 3 1 4
2:00:00 - 02:59:59

3:00:00 - 03:59:59 5 5
4:00:00 - 04:59:59

5:00:00 - 05:59:59 6 2 8

TOTAL 326 53 8 387
Overall % 84.24% 13.70% 2.07%

This report is measured from the time the 911 call is received at the Moniteau County Emergency Dispatch Center from the time the call is answered by a telecommunicator.
The caller experiences on average, an additional 2 seconds known as "set-up" time which is the period the call is received at the carrier facility and is routed to the appropriate

911 PSAP.

Prepared by Kevin Wieberg
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911 Received |
Business Landline 28

Moniteau County Emergency Dispatch
Monthly Report - Monthly Incoming gu
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Residential Landline 29

VOIP 23

Wireless - Ph2 2331 66%

Wireless - Phl 341 10%

TOTAL EEREEE

Abandoned 911 Calls 37

8%| 13i 4% 4%
1%] O: 0% 0%
8%| 16i 5%| 21i 5%] 25
7%] 19% 5%| 22 5%] 20
1921 55%| 2361 55%| 203i 52%
291 8%| 133 31%]| 126i 33%
269 429 387 0 0 0 0
26 45
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Wireless - Ph2, 203, 52%

911 Text Sessions o | o ‘ ‘ 3 ‘ ! ‘ ‘ l | |

Wireless - Ph1, 126, 33%

Business Landline, 12, 3%

NA, 1, 0%

VOIP, 20, 5%
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Moniteau County Emergency Dispatch
Monthly Report - Cellular gu1 Calls
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Verizon

74

22%

T-Mobile

30

9%

Sprint

10

3%

US Cellular

18

5%

TOTAL 0

AT&T

0

0 3
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0

0

Of the above Total Cellular 911 Calls this table represents the amount which are Abandoned / Hang-up Calls
24

Verizon

9
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1
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US Cellular

4

TOTAL 0
Of the above Cellular 911 Abandoned / Han
AT&T

0
g-up Calls, t

0 38
his table represents how many of these came fro

2

0

0

0
m Disconne

0 0 0
cted Phone (no active cellular plan /

0 0
no SIM card)

Verizon

T-Mobile

Sprint

US Cellular

Verizon, 74, 23%
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Sprint, 10, 3%

US Cellu

lar, 18, 5%
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Moniteau County Emergency Dispatch
Monthly Report - 911 Hang-Up Calls
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911 Hang-Up Calls |
911 HANG UP/OPEN LINE -

ABANDON
SOUNDS OF DISTRESS

TOTAL
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35 A
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30 A
25 A
20 -~
15 -
10 -~
5 -
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January February March April May June July August September October November  December

0 0 0 0 0 0 0 0




Moniteau County Emergency Dispatch
Monthly Report - Addressing
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Addressin |

New Addresses Assigned
Previous Year

January February March April May June July August September October November December



Moniteau County Emergency Dispatch
Monthly Report - Replaced Missing Road Signs

Road Signs
Road Signs Replaced

Previous Year - - 66 63
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Call-Taking/ Dispatching

Score 95.98%
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93.09%

Moniteau County Emergency Dispatch

Monthly Report - Quality Assurance

3
Y

95.87%

0.00%

High Compliance 36

47

93

(100%)

Compliant 47

(90%-99%)

Partial Compliance 7

(80%-89%)

Low Compliance 3

(75%-80%)

Non-Compliant 11
(<75%)

Total Assessments

Call Taking
LAW 20

FIRE 8

EMS 41

Dispatching
W\d 15

FIRE / EMS 20

Warrant
Entry 33

*Not included in above table*

35% 35% 46% 44% 0% 0% 0% 0% 0% 0% 0% 0% -l
31 48 35
45% 23% 24% 23% 0% 0% 0% 0% 0% 0% 0% 0% -l
31 48 30
7% 23% 24% 20% 0% 0% 0% 0% 0% 0% 0% 0% -l
8 2 4
3% 6% 1% 3% 0% 0% 0% 0% 0% 0% 0% 0% -l
16 12 16
11% 12% 6% 11% 0% 0% 0% 0% 0% 0% 0% 0%
104 133 203 151 0 0 0 0 0 0 0 0
92.77% 90.56% 95.19% 95.63%
26 36 24
14 18 9
49 59 65
99.19% 95.62% 96.55% 96.93%
17 21 8
14 68 45
99.76% 99.68% 99.67% 99.69%
19 36 32

Prepared by Kevin Wieberg



Moniteau County Emergency Dispatch
Monthly Report - Quality Assurance

I High Compliance I Compliant Partial Compliance
(100%) (90%-99%) (80%-89%)
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Moniteau County Emergency Dispatch
Monthly Report - Quality Assurance
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Individual Average Weighted Score (Call-Taking / Dispatching)

Annual Average January February March April
6.07 5.87 5.73 6.59 6.11

May

June

July

August September October November December

8.14 8.64 9.53 7.57

7.29 780 XM 8.11 6.66

7.34 7.38 7.26

8.53 8.26 8.75

5.85 5.60 7.12

8.60 6.76 7.72

9.33 9.03 8.78

10.00

9.00

8.00

EEE Telecommunicators

Center Average

- |
7.00
6.00
5.00
4.00
3.00
2.00
1.00
0.00
2 3 4 5 6 7 8

e Standard
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Moniteau County Emergency Dispatch
Monthly Report - Smartgu Profiles Created
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Smart911l
Moniteau County
Profiles Created

Previous Year 5 6 16 2 5 1 8 1 3 4 1 1
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% Moniteau County Emergency Dispatch %
Monthly Report - Calls for Service Priority
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723

2 (Medium Priority)| 436

1 (High Priority) |l 112 145 122

1 (High Priority), 122, 9%

3 (Low Priority), 827, 64%
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Moniteau County Emergency Dispatch
Monthly Report - Calls for Service by Emergency Service Zone
Emergency Service Total Calls
Zone # for Service

897

24
607
202

28

15

5

23

8

15

26

21
189

19

30

90

Address Overrides

Total Calls for Service 1302




Moniteau County Sheriffs Office
California Police Department
Tipton Police Department

Jamestown Police Dept

California City Fire Department

Tipton Fire Department
California Rural FPD
Jamestown Rural FPD
Fortuna FPD
Moreau FPD
MidMO Ambulance

Moniteau 911

Moniteau County Emergency Dispatch
Monthly Report - Dispositions

pared by Ke
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Moniteau County Emergency Dispatch
Monthly Report - CAD Event Totals
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Moniteau County Sheriffs Office 529 386 534 534

California Police Department 481 474 492 508 1955

Tipton Police Department 128 140 194 174 636

Jamestown Police Dept 6 10 15 16 47

California Fire Department 28 27 37 34 126

Tipton Fire Department 15 26 22 20 83

California Rural Fire District 16 19 37 24 96

Jamestown Rural Fire District 7 6 12 5 30

Fortuna Fire District 13 24 27 13 77

Moreau Fire District 1 3 6 3 13

MidMO 10 75 76 103 65 319

MidMO 20 61 36 43 42 182

MidMO 30/ 31 4 9 10 6 29

Prepared by Kevin Wieberg



@VF Moniteau County Emergency Dispatch

11

N %8 Monthly Report - Call Type Totals - Moniteau County Sheriffs Office
Call Type Total Call Type

TRAFFIC STOP 174 LIFT ASSIST NO REPORTED INJURIES
PAPER SERVICE 76 TRANSFER
FOLLOW UP 45 EXTRA PATROL
TRAFFIC HAZARD - LIVESTOCK IN/AROUND
ROADWAY 17 LINE DOWN
WARRANT SERVICE 16 BREATHING PROBLEMS DIFFICULTY SPEAKING
ASSIST CITIZEN 13 PSYCHIATRIC NON-SUICIDAL AND ALERT
VEHICLE CHECK 12 TRAFFIC CRASH - UNKNOWN INJURIES
DRIVING VIOLATION 11 PURSUIT
ANIMAL COMPLAINT 9 ALARM - FIRE

TRAFFIC HAZARD -
STRANDED MOTORIST

CHECK WELL BEING -

SUSPICIOUS ACTIVITY - VEHICLE
COMPLIANCE CHECK

CHECK WELL BEING - PEDESTRIAN
THEFT - FRAUD/FORGERY

CIVIL ISSUE

SUSPICIOUS ACTIVITY - PERSON
SUSPICIOUS ACTIVITY -

ALARM - BUSINESS

HARASSMENT/THREAT - IN PROGRESS

INVESTIGATION

UNCONTROLLABLE JUVENILE

PROPERTY DAMAGE - NOT IN PROGRESS
DOMESTIC - PHYSICAL

ASSIST OTHER AGENCY - LAW AGENCY

TRAFFIC CRASH - NO INJURIES

BURGLARY - IN PROGRESS
WEAPONS OFFENSE
HARASSMENT/THREAT - NOT IN PROGRESS
911 HANG UP/OPEN LINE -
THEFT - NOT IN PROGESS
TRESPASSING - IN PROGRESS
TRAFFIC CRASH - INJURIES
LOST/FOUND PROPERTY
THEFT - GAS DRIVE OFF
MISCELLANEOUS ADMIN DUTY
THEFT - NOT IN PROGRESS
ABANDONED VEHICLE
TRAFFIC STOP

ASSAULT - NOT IN PROGRESS
ASSIST OTHER AGENCY -
DISTURBANCE - VERBAL

NNNDNNNDNDNNNMNNMNNOOWOWW WO WWwwwds b oo NN 0 ©

911 HANG UP/OPEN LINE - ABANDON CALL
UNCONSCIOUS / FAINTING INEFFECTIVE

BRTHNG
STRUCTURE FIRE -

UNKNOWN PROBLEM UNKNOWN STATUS

SUICIDAL PERSON

ASSIST OTHER AGENCY - DFS
DISTURBANCE - NOT IN PROGRESS
TRAFFIC HAZARD -

ALARM - RESIDENCE

FALL UNCONSCIOUS

HEMORRHAGE POSSIBLY DANGEROUS

POSSIBLE DECEASED PERSON OBVIOUS

DEATH

HOME INVASION -

PROPERTY DAMAGE - IN PROGRESS
ANIMAL BITES/ATTACKS
UNCONSCIOUS / FAINTING NOT ALERT
THEFT - JUST OCCURED

UNKNOWN PROBLEM LIFE STATUS
QUESTIONABLE

BURGLARY - JUST OCCURED
PROPERTY DAMAGE - JUST OCCURED
MOVE SUBJECTS ON

HOME INVASION -

DOMESTIC - NOT IN PROGRESS
MEDICAL EMERGENCY

AW
g\gl 1

X8

1
1
1
1
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Prepared by Kevin Wieberg
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Moniteau County Emergency Dispatch

X Monthly Report - Call Type Totals - California Police Department

Call Type
BUILDING CHECK -

TRAFFIC STOP

FOLLOW UP

ASSIST CITIZEN

BUILDING CHECK - OPEN BUSINESS
ANIMAL COMPLAINT

VEHICLE CHECK

ORDINANCE VIOLATION -

CHECK WELL BEING -

WARRANT SERVICE

DISTURBANCE - NUISANCE
HARASSMENT/THREAT - NOT IN PROGRESS
MOVE SUBJECTS ON

SUSPICIOUS ACTIVITY - PERSON

DRIVING VIOLATION

911 HANG UP/OPEN LINE -

ASSIST OTHER AGENCY - LAW AGENCY
SUSPICIOUS ACTIVITY - VEHICLE
PAPER SERVICE

DOMESTIC - VERBAL

PROPERTY DAMAGE - NOT IN PROGRESS
CIVIL ISSUE

THEFT - FRAUD/FORGERY

HARASSMENT/THREAT - IN PROGRESS

UNCONTROLLABLE JUVENILE
MOVE SUBJECTS ON

TRAFFIC CRASH - HIT & RUN
BUILDING CHECK - VACATION CHECK
DOMESTIC - PHYSICAL

BUILDING CHECK -

THEFT - NOT IN PROGESS

TRAFFIC CRASH - INJURIES
SUICIDAL PERSON

TRAFFIC CRASH - NO INJURIES
ALARM - FIRE

ALARM - BUSINESS

THEFT - JUST OCCURED
DISTURBANCE - NOT IN PROGRESS

THEFT - OF MOTOR VEHICLE

ALARM - RESIDENCE
LOST/FOUND PROPERTY
STRANDED MOTORIST
TRAFFIC HAZARD -
ABANDONED VEHICLE

ASSIST OTHER AGENCY - DFS
MISCELLANEOUS ADMIN DUTY

Total
243

25

25
12
12
11

11
1

NNDNDNNNDN N NDNDNDNNNNDNDNNNNNOW WO 0Owww w > b ooororor01 0000 00 O

Call Type
GAS ODOR/LEAK - INSIDE
ALLERGIC REACTION/BITE/STING DIFF
BRTHNG/SWLWNG
HEMORRHAGE POSSIBLY DANGEROUS
HOME INVASION -
EXTRA PATROL
LIFT ASSIST NO REPORTED INJURIES
BREATHING PROBLEMS CLAMMY OR COLD
SWEATS
CHEST PAIN ABNORMAL BREATHING
ALARM - MEDICAL
MEDICAL EMERGENCY
EXTRA PATROL
BREATHING PROBLEMS NOT ALERT
THEFT - NOT IN PROGRESS
CHEST PAIN DIFFICULTY SPEAKING
ASSIST CITIZEN
CHILD CUSTODY
UNCONSCIOUS / FAINTING (NEAR) FAINTING
EPISODE(S)
BUILDING CHECK - OPEN DOOR/WINDOW

BREATHING PROBLEMS DIFFICULTY SPEAKING

ORDINANCE VIOLATION -

SUSPICIOUS ACTIVITY -

BURGLARY - IN PROGRESS

ESCORT
OVERDOSE/POISONING(INGESTION)
UNCONSCIOUS

THEFT - GAS DRIVE OFF

BURGLARY - JUST OCCURED

911 HANG UP/OPEN LINE - ABANDON CALL
DOMESTIC - NOT IN PROGRESS

GAS ODOR/LEAK -

PURSUIT

CHECK WELL BEING - PEDESTRIAN
RAILROAD

WEAPONS OFFENSE

SICK PERSON GENERAL WEAKNESS
TRAFFIC STOP

SICK PERSON NOT ALERT
UNCONSCIOUS / FAINTING NOT ALERT
SICK PERSON UNKNOWN STATUS
UNKNOWN PROBLEM LIFE STATUS
QUESTIONABLE

BURGLARY - NOT IN PROGRESS
HOME INVASION -

SUICIDAL PERSON

MISSING PERSON - RUN AWAY

HEART PROBLEMS DIFFICULTY SPEAKING

AW
g\gl 1

X8

Total
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Prepared by Kevin Wieberg



C\Y Moniteau County Emergency Dispatch

11

L% Monthly Report - Call Type Totals - Tipton Police Department
Call Type Total Call Type
TRAFFIC STOP 26 ALARM - MEDICAL
TRAFFIC HAZARD - LIVESTOCK IN/AROUND

FOLLOW UP 23 ROADWAY
ORDINANCE VIOLATION - 11 THEFT - OF MOTOR VEHICLE
ANIMAL COMPLAINT 11 INVESTIGATION
DRIVING VIOLATION 8 UNCONTROLLABLE JUVENILE

VEHICLE CHECK

BUILDING CHECK -

ASSIST CITIZEN

THEFT - FRAUD/FORGERY
SUSPICIOUS ACTIVITY - PERSON
THEFT - NOT IN PROGESS
STRANDED MOTORIST
HARASSMENT/THREAT - NOT IN PROGRESS
TRAFFIC STOP

LOST/FOUND PROPERTY
TRAFFIC CRASH - NO INJURIES
MOVE SUBJECTS ON

ASSIST OTHER AGENCY - LAW AGENCY
DISTURBANCE - NUISANCE

THEFT - NOT IN PROGRESS

PROPERTY DAMAGE - NOT IN PROGRESS
ALARM - BUSINESS

ASSIST OTHER AGENCY - DFS

FALL POSSIBLY DANGEROUS BODY AREA
911 HANG UP/OPEN LINE -

LIFT ASSIST NO REPORTED INJURIES

NNDNDN N N N N N DNDNNNMNNWWWSOLo O

ABANDONED VEHICLE

ASSIST CITIZEN

LOCK OUT

TRAFFIC CRASH - INJURIES

BUILDING CHECK - OPEN BUSINESS
ALARM - FIRE

MISCELLANEOUS ADMIN DUTY
HARASSMENT/THREAT - IN PROGRESS
CHECK WELL BEING -

DOMESTIC - PHYSICAL

CHEST PAIN DIFFICULTY SPEAKING
DRUG ACTIVITY

POSSIBLE DECEASED PERSON OBVIOUS
DEATH

TRAFFIC CRASH - HIT & RUN

DIABETIC PROBLEMS ALERT & BEHAVING
NORMALLY

FALL NOT ALERT

SICK PERSON ALTERED LEVEL OF
CONSCIOUSNESS

911 HANG UP/OPEN LINE - ABANDON CALL
SICK PERSON NOT ALERT

TRESPASSING - NOT IN PROGRESS

SICK PERSON UNWELL/ILL

UNKNOWN PROBLEM UNKNOWN STATUS
ASSAULT - NOT IN PROGRESS
WEAPONS OFFENSE

DISTURBANCE - VERBAL

SUSPICIOUS ACTIVITY - VEHICLE

AW
g\m 1

X8

Total
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Prepared by Kevin Wieberg



Moniteau County Emergency Dispatch @\5?
Monthly Report - Call Type Totals - Jamestown Police Department Q/\E

Call Type Total Call Type Total
TRAFFIC STOP 1
VEHICLE CHECK
THEFT - NOT IN PROGESS
ASSAULT - NOT IN PROGRESS
ANIMAL COMPLAINT
MISCELLANEOUS ADMIN DUTY

NS

Prepared by Kevin Wieberg



@Y_ Moniteau County Emergency Dispatch @\VZ
N Monthly Report - Call Type Totals - California Fire Department O

Call Type Total Call Type
TRAFFIC CRASH - INJURIES
GAS ODOR/LEAK -

BREATHING PROBLEMS DIFFICULTY SPEAKING

ALARM - FIRE
BREATHING PROBLEMS CLAMMY OR COLD
SWEATS

GAS ODOR/LEAK - CARBON MONOXIDE
CHEST PAIN DIFFICULTY SPEAKING

FALL UNKNOWN STATUS

LIFT ASSIST NO REPORTED INJURIES
BREATHING PROBLEMS NOT ALERT
UNCONSCIOUS / FAINTING NOT ALERT
MEDICAL EMERGENCY

HEMORRHAGE POSSIBLY DANGEROUS
MISCELLANEOUS ADMIN DUTY

MEDICAL EMERGENCY
OVERDOSE/POISONING(INGESTION)
UNCONSCIOUS

TRAFFIC CRASH - UNKNOWN INJURIES
NATURAL COVER FIRE - STRUCTURES IN
DANGER

GAS ODOR/LEAK - INSIDE

ALLERGIC REACTION/BITE/STING DIFF
BRTHNG/SWLWNG

SICK PERSON UNKNOWN STATUS

HEART PROBLEMS CARDIAC HISTORY
UNCONSCIOUS / FAINTING (NEAR) FAINTING
EPISODE(S)

HEART PROBLEMS CHEST PAIN/ DISCOMFORT 1

UNKNOWN PROBLEM LIFE STATUS

QUESTIONABLE

HEART PROBLEMS DIFFICULTY SPEAKING 1
HEMORRHAGE BLOOD THINNERS 1
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f\% Moniteau County Emergency Dispatch %

© Monthly Report - Call Type Totals - California Rural Fire Protection District

Call Type Total Call Type
UNCONSCIOUS / FAINTING INEFFECTIVE
BRTHNG
TRAFFIC CRASH - UNKNOWN INJURIES
TRAFFIC CRASH - INJURIES
MEDICAL EMERGENCY
UNKNOWN PROBLEM LIFE STATUS
QUESTIONABLE
TRESPASSING - IN PROGRESS

BREATHING PROBLEMS DIFFICULTY SPEAKING

ELECTRICAL FIRE - OUTSIDE

CHEST PAIN DIFFICULTY SPEAKING

FALL UNCONSCIOUS

ALARM - MEDICAL

FALL UNKNOWN STATUS

TRAUMATIC INJURIES NOT DANGEROUS BODY
AREA

GAS ODORI/LEAK -

UNCONSCIOUS / FAINTING (NEAR) FAINTING
EPISODE(S)

ALARM - FIRE

UNCONSCIOUS / FAINTING NOT ALERT
NATURAL COVER FIRE - STRUCTURES IN
DANGER

DRIVING VIOLATION

SICK PERSON WOUND INFECTED (FOCAL OR
SURFACE)
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Moniteau County Emergency Dispatch @\5?
Monthly Report - Call Type Totals - Jamestown Rural Fire Protection District Q/\E

Call Type Total Call Type
NATURAL COVER FIRE -
ALARM - FIRE
STRUCTURE FIRE -
ALARM - MEDICAL
LINE DOWN
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Moniteau County Emergency Dispatch
Monthly Report - Call Type Totals - Tipton Fire Department

Call Type Total Call Type

ALARM - FIRE

NATURAL COVER FIRE -

TRAFFIC CRASH - UNKNOWN INJURIES
FALL POSSIBLY DANGEROUS BODY AREA
MEDICAL EMERGENCY

UNKNOWN PROBLEM UNKNOWN STATUS
TRAFFIC CRASH - INJURIES

BREATHING PROBLEMS DIFFICULTY SPEAKING

CHEST PAIN

FALL NOT ALERT

CHEST PAIN DIFFICULTY SPEAKING
VEHICLE FIRE -

POSSIBLE DECEASED PERSON OBVIOUS
DEATH

SICK PERSON NOT ALERT
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Moniteau County Emergency Dispatch @\9?7
Monthly Report - Call Type Totals - Fortuna Fire District ﬁ!‘/\g

Call Type Total Call Type Total

ALARM - FIRE

NATURAL COVER FIRE -

TRAFFIC CRASH - UNKNOWN INJURIES
ALARM - MEDICAL

TRAFFIC CRASH - INJURIES

CHEST PAIN BREATHING NORMALLY
VEHICLE FIRE -

HEART PROBLEMS DIFFICULTY SPEAKING
MEDICAL EMERGENCY
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%’ Moniteau County Emergency Dispatch C\Yﬁ

o:\911;‘“’
Monthly Report - Call Type Totals - Moreau Fire Protection District Q‘/\E
Call Type Total Call Type Total
FALL SERIOUS HEMORRHAGE 1

TRAFFIC CRASH - INJURIES

1
SEIZURES/CONVULSIONS NOT SEIZING NOW 1
BREATHING VERIFIED

Prepared by Kevin Wieberg
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AL

Call Type
TRAFFIC CRASH - INJURIES
ALARM - MEDICAL

BREATHING PROBLEMS DIFFICULTY SPEAKING

LIFT ASSIST NO REPORTED INJURIES

MEDICAL EMERGENCY

HEART PROBLEMS DIFFICULTY SPEAKING

SICK PERSON NO PRIORITY SYMPTOMS
BREATHING PROBLEMS ABNORMAL BREATHING
POSSIBLE DECEASED PERSON OBVIOUS DEATH

CHEST PAIN DIFFICULTY SPEAKING
EMRG PT TRX FACILITY/CLINIC
FALL POSSIBLY DANGEROUS BODY AREA

UNCONSCIOUS / FAINTING INEFFECTIVE BRTHNG

FALL UNKNOWN STATUS

MEDICAL EMERGENCY

SICK PERSON NOT ALERT

UNCONSCIOUS / FAINTING (NEAR) FAINTING

EPISODE(S)

SUICIDAL PERSON

EMRG PT TRX FACILITY/CLINIC POSSIBLE M

SEIZURES/CONVULSIONS NOT SEIZING NOW
BREATHING VERIFIED

FALL NOT ALERT

SICK PERSON WOUND INFECTED (FOCAL OR
SURFACE)

BREATHING PROBLEMS CLAMMY OR COLD SWEATS

TRANSFER

HEMORRHAGE BLOOD THINNERS
UNCONSCIOUS / FAINTING NOT ALERT
CHEST PAIN BREATHING NORMALLY

DIABETIC PROBLEMS ALERT & BEHAVING
NORMALLY

UNKNOWN PROBLEM LIFE STATUS QUESTIONABLE
CHEST PAIN HEART ATTACK/ANGINA HISTORY

Total
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Moniteau County Emergency Dispatch
Monthly Report - Call Type Totals - Mid-MO Ambulance

Call Type
STROKE NOT ALERT
BREATHING PROBLEMS NOT ALERT

TRAUMATIC INJURIES NOT DANGEROUS BODY AREA

BURGLARY - NOT IN PROGRESS

SICK PERSON UNWELL/ILL

CHEST PAIN ABNORMAL BREATHING
SUICIDAL PERSON

MUTUAL AID

TRAFFIC CRASH - UNKNOWN INJURIES

OVERDOSE/POISONING(INGESTION) UNCONSCIOUS

DIABETIC PROBLEMS ABNORMAL BREATHING
ALLERGIC REACTION/BITE/STING DIFF
BRTHNG/SWLWNG

SICK PERSON UNKNOWN STATUS

PSYCHIATRIC NON-SUICIDAL AND ALERT
FALL
FALL SERIOUS HEMORRHAGE

STRUCTURE FIRE -

UNKNOWN PROBLEM UNKNOWN STATUS
HEART PROBLEMS CARDIAC HISTORY

SICK PERSON ALTERED LEVEL OF CONSCIOUSNESS
TRAFFIC CRASH - NO INJURIES
SICK PERSON DIZZINESS/VERTIGO

HEART PROBLEMS CHEST PAIN/ DISCOMFORT

SICK PERSON GENERAL WEAKNESS
ASSIST CITIZEN

ASSIST OTHER AGENCY -

BACK PAIN DIFFICULTY BREATHING

FALL UNCONSCIOUS

HEMORRHAGE POSSIBLY DANGEROUS

SICK PERSON POSSIBLE MENINGITIS
SICK PERSON

AW
g\m 1

X8

Total
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