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TERMS AND CONDITIONS 

AGREEMENT TO OUR LEGAL TERMS 
We are THE AUDHD SOCIAL WORKER ('Company', 'we', 'us',or 'our'), a company registered in Australia. Our ABN 
number is 55363767896. 

We operate the website www.theaudhdsocialworker.com.au/ (the 'Site'), as well as any other related products and 
services that refer or link to these legal terms (the 'Legal Terms') (collectively, the 'Services')." 

We provide neuroaffirming counselling and coaching services and support.  

These Legal Terms constitute a legally binding agreement made between you , whether personally or on behalf of an 
entity ('you'), and THE AUDHD SOCIAL WORKER, concerning your access to and use of the Services. You agree that by 
accessing the Services, you have read, understood, and agreed to be bound by all of these Legal Terms. If you do not 
agree with all of these legal terms, then you are expressly prohibited from using the services and you must discontinue 
use immediately. 

Supplemental terms and conditions or documents that may be posted on the Services from time to time are hereby 
expressly incorporated herein by reference. We reserve the right, in our sole discretion,to make changes or modifications 
to these Legal Terms from time to time. We will alert you about any changes by updating the 'Last updated' date of these 
Legal Terms, and you waive any right to receive specific notice of each such change. It is your responsibility to periodically 
review these Legal Terms to stay informed of updates. You will be subject to,and will be deemed to have been made 
aware of and to have accepted,the changes in any revised Legal Terms by your continued use of the Services after the 
date such revised Legal Terms are posted. 

The Services are intended for users who are at least 18 years old. Persons under the age of 18 are not permitted to use 
or register for the Services. 
 
We recommend that you print a copy of these Legal Terms for your records. 
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1. OUR SERVICES 
The information provided when using the Services is not intended for distribution to or use by any person or entity in any 
jurisdiction or country where such distribution or use would be contrary to law or regulation or which would subject us to 
any registration requirement within such jurisdiction or country. Accordingly, those persons who choose to access the 
Services from other locations do so on their own initiative and are solely responsible for compliance with local laws, if 
and to the extent local laws are applicable. 
 
By using the Services you acknowledge and agree that the AUDHD SOCIAL WORKER and all information provided on our 
website, in consultations and in any other form, in no way constitute, or act as a substitute for the advice of a registered 
medical professional (including, without limitation, a psychologist, psychiatrist or counsellor). 
 
Further, results from the Services are the sole responsibility of the client and are not guaranteed. 
 
SCOPE OF SERVICE 
Services will be provided by an Accredited Social Worker (ASW).  
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Our therapeutic process uses neuroaffirming, trauma-informed practices to create a safe, inclusive space where you can 
feel truly seen and heard. My approach is practical and personalised, drawing on methods like Acceptance and 
Commitment Therapy (ACT), Narrative Therapy, and Strengths-Based approaches, tailored to your specific needs. For 
more information about our therapeutic process please see our website here for further details.   
 
The AuDHD Social Worker is not a crisis service. If you are in a mental health crisis please call 000, the NSW Mental Health 
Line on 1800 011 511 or Lifeline at 13 11 14. The AuDHD Social Worker doesn't provide support related to the following 
as it requires more intensive support than private practice can accommodate and specialist support: acute mental 
health, acute eating issues, crisis support, acute substance issues, domestic and family violence, legal and court related 
matters/reports, housing and homelessness. 
 
Supports will be provided at agreed-upon times either in person at the Yallah office or via telehealth. Phone support 
outside of sessions is only available if agreed upon in advance and will be billed pro rata. A brief email liaison with family 
members and stakeholders may be necessary outside of sessions, but if significant time is spent on this, it will be 
discussed and billed pro rata. 
 
Applying for NDIS 
The AuDHD Social Worker can provide information about NDIS and complete Section 2 of an NDIS Access Request Form. 
Please note that you will need a confirmation of diagnosis from a Clinical Psychologist, Paediatrician or Psychiatrist for 
your application. The form can be completed during a session. Additional time required to complete the form outside 
scheduled appointments will be agreed upon in advance and billed pro rata. Support provided outside of sessions to 
follow up your NDIS application with NDIA will be billed pro rata. 
 

2. INTELLECTUAL PROPERTY RIGHTS 
We are the owner or the licensee of all intellectual property rights in our Services, any materials provided to you by THE 
AUDHD SOCIAL WORKER in connection with a programme, whether before, during or after a session/programme, and 
whether in paper, visual or electronic recording form, via its website or in any other format or by any other means 
whatsoever, is and remains the intellectual property of THE AUDHD SOCIAL WORKER, as well as the trademarks, service 
marks, and logos contained therein (the 'Marks'). 
 

THE AUDHD SOCIAL WORKER expressly reserves all copyright and trademark in all hardcopy and electronic documents, 
information, materials, and practices that may be accessed either via our website, social media present, or as the result 
of a session or workshop. 
 

THE AUDHD SOCIAL WORKER reserves the right to take any action against any person, business or other entity engaging 
in either commercial or non-commercial use of our intellectual property or breaching any terms in this clause 

 

3. USER REPRESENTATIONS 
By using the Services, you represent and warrant that: (1) all registration information you submit will be true, accurate, 
current, and complete; (2) you will maintain the accuracy of such information and promptly update such registration 
information as necessary; (3) you have the legal capacity and you agree to comply with these Legal Terms; (4) you are not 
a minor in the jurisdiction in which you reside; (5) you will not access the Services through automated or non-human 
means, whether through a bot, script or otherwise; (6) you will not use the Services for any illegal or unauthorised 
purpose; and (7) your use of the Services will not violate any applicable law or regulation. 
 
If you provide any information that is untrue, inaccurate, not current, or incomplete, we have the right to suspend or 
terminate your account and refuse any and all current or future use of the Services (or any portion thereof). 
 

4. USER REGISTRATION 
You may be required to register to use the Services. You agree to keep your password confidential and will be 
responsible for all use of your account and password. We reserve the right to remove, reclaim, or change a username 
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you select if we determine, in our sole discretion, that such username is inappropriate, obscene, or otherwise 
objectionable. 

5. PURCHASES AND PAYMENT 
All payments and charges for services will be processed through Halaxy, our secure and trusted online platform. When 
you book a session, you will be required to provide your credit card information, which will be safely stored on Halaxy's 
encrypted system. This ensures that your payments are handled efficiently and securely.  
 
Fees are due at the conclusion of the session, which are automatically taken out using your nominated credit card on file. 
 
You agree to provide current, complete, and accurate purchase and account information for all purchases made via the 
Services. You further agree to promptly update account and payment information, including email address, payment 
method, and payment card expiration date, so that we can complete your transactions and contact you as needed. Sales 
tax will be added to the price of purchases as deemed required by us. We may change prices at any time. All payments 
shall be in Australian dollars. 
 
You agree to pay all charges at the prices then in effect for your purchases and any applicable shipping fees, and you 
authorise us to charge your chosen payment provider for any such amounts upon placing your order. If your order is 
subject to recurring charges, then you consent to our charging your payment method on a recurring basis without 
requiring your prior approval for each recurring charge, until such time as you cancel the applicable order. We reserve 
the right to correct any errors or mistakes in pricing, even if we have already requested or received payment. 
 
We reserve the right to refuse any order placed through the Services. We may, in our sole discretion, limit or cancel 
quantities purchased per person, per household, or per order. These restrictions may include orders placed by or under 
the same customer account, the same payment method, and/or orders that use the same billing or shipping address. We 
reserve the right to limit or prohibit orders that, in our sole judgement, appear to be placed by dealers, resellers, or 
distributors. 
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6. BOOKING AND MANAGING APPOINTMENTS 
 
General Bookings  
Bookings can be made via text, email, or verbally during session times. Any of these methods will be considered 
confirmation of an appointment, which will then be scheduled in Halaxy. You will receive appointment reminders via 
email and text. 

If you need to cancel or reschedule an appointment, please refer to the Cancellation and Rescheduling Policy. 

Rescheduling of Appointments 
Appointment Confirmation Policy 
Appointments offered must be confirmed within 24 hours of the time they are offered. If confirmation is not received 
within this timeframe, the appointment slot will be released and may be offered to another client. 

Clients are encouraged to confirm promptly to secure their preferred appointment time. Confirmation may be provided 
via email or text. If a client does not confirm within 24 hours and subsequently does not attend their scheduled 
appointment, any later request to reschedule will be subject to the standard cancellation and rescheduling policy, based 
on the amount of notice provided. 

Being Late to Appointments 

If you are running late for your appointment please contact us via text or email.. You will be charged for the full hour of 
service as this time has been reserved for you.  

● If you do not arrive within 15 minutes of your scheduled appointment time, your session will be canceled and 
the full session fee will be charged as a no-show fee. Repeated no-shows may result in termination of services.   

● If you arrive within the 15 minute grace period for your appointment, the session will still need to end at the 
scheduled time (e.g. a 1hr 1:00 pm appointment will end at 2:00pm) to ensure that The AuDHD Social Worker is 
on time for all appointments. 

7. CANCELLATION/REFUNDS POLICY 
Our cancellation and rescheduling policy is specific to the services we provide.  Please don't hesitate to contact us should 
you have any questions about the cancellation and rescheduling policy. 
 
If you need to cancel your scheduled appointment within less than 48 hours notice, you will be charged a cancellation fee 
unless we can reschedule within 5 business days of the date of cancellation. The exact fee will be determined based on 
the amount of notice provided: 

● Cancellations made within 0-24 business hours notice will incur the full session fee and the option to 
reschedule will not be available. 

● Cancellations made within 25-48 business hours notice will incur 50% of the full session fee, unless it can be 
rescheduled within the 5 business days of the date of cancellation.  
 

To avoid a fee, cancellations must be made with more than 48 hours notice. Fees waiver may be considered on 
compassionate grounds at the discretion of the practitioner on a case to case basis.  
 
Provider Cancellations 
In the rare event that The AuDHD Social Worker needs to cancel an appointment, such as due to illness, clients will be 
contacted with as much notice as possible. There will be no charge for the cancelled session. If you would like to 
reschedule, please contact The Audhd Social Worker, who will book you in upon return to work, offering the earliest 
available appointment. 
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Termination of Services 
AUDHD is a lifelong disability and your energy and motivation vary greatly day to day.  Being a service that combines lived 
experience and professional knowledge we are very much aware of this, and our services are designed to approach 
meaningful change with the concept of continuity over consistency. 
 
While our service is tailored to support your varying energy levels we do ask that you first consider if you have the 
capacity to commit first before signing up. Commitment will look different for everyone, however in order for you to get 
the most out of our support, we ask for attendance at scheduled sessions, or sufficient notice to reschedule  
 
If two consecutive appointments are missed or you don't attend or book appointments for 2 months, your case will be 
closed. Appointments will be offered to others on our waitlist. If you wish to reengage in the future, you may need to wait 
until there is availability for you. 
 

a. CHANGE OF MIND/REFUND POLICY 
We understand that it is important to find the right support and we know first hand what it is like being locked in a 
contract when you have changed your mind. 
 
We offer a 15 min fee & obligation-free chat for you to ask any questions you may have about our services before 
working with us. This can be booked here. 
 
Unfortunately we do not refund for any services provided by The AUDHD Social Worker. 
 

8. WORKING WITH CHILDREN AND ADOLESCENTS 

The Audhd Social Worker primarily provides support to adults who are neurodivergent, with a focus on individuals with 
ADHD, Autism, or AuDHD. 

Support for children and teenagers may also be considered on a case-by-case basis. In such instances, initial discussions 
with parents or guardians are required to determine whether the service is suitable and to ensure the young person’s 
needs can be appropriately met. 

9. SCHEDULE OF FEES 
1 hour sessions cost $150 and will be processed via Halaxy, see below for further details. Fee adjustments may occur due 
to inflation and cost of living. Advance notice will be given. Additional services outside scheduled appointments will be 
agreed upon in advance and billed hourly e.g. reports, letters, phone consultations, liaison with family members and 
stakeholders. 
  
To ensure our services are accessible and affordable, fees are kept well below the Australian Association of Social 
Workers (AASW) recommended schedule of fees for private practice ($289 per hour). The AuDHD Social Worker is unable 
to offer bulk billing and/or reduced fees.  

● Fee-Free 15 minute Telehealth Consult: We offer an obligation, introductory chat conducted online via 
telehealth to answer any questions you may have and help determine if our services are the right fit for you.  

● Standard Fees: As outlined on our website, the standard session rates are as follows: 
● Telehealth Fees:  

○ Initial Consultation:  
■ Telehealth - 90 minutes at $200.00  
■ In-Person - 90 minutes at $205.00 

○ Regular Follow-Up Session:  
■ Telehealth - 60 minutes at $150.00 
■ In-Person - 60 minutes at $155.00 

○ Extended Session:  
■ Telehealth - 90 minutes at $200.00  
■ In-Person - 90 minutes at $205.00 
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○ Short Check-In Session:  

■ Telehealth only - 30 minutes at $80.00 

Please note, in person sessions incur an additional surcharge due to overhead costs.  

● Payment Methods and Surcharge: You agree to pay the session fees via Halaxy, including a processing 
surcharge of 1.90% + $1.00 (e.g., approximately $3.85 for a $150.00 charge) for credit or debit card payments. 

10. GUIDELINES FOR REVIEWS 
We may provide you areas on the Services to leave reviews or ratings. When posting a review, you must comply with the 
following criteria:  

1) You should have firsthand experience with the person/entity being reviewed;  
2) Your reviews should not contain offensive profanity, or abusive, racist, offensive, or hateful language;  
3) Your reviews should not contain discriminatory references based on religion, race, gender, national origin, age, 

marital status, sexual orientation, or disability;  
4) Your reviews should not contain references to illegal activity;   
5) You should not be affiliated with competitors if posting negative reviews;  
6) You should not make any conclusions as to the legality of conduct; 
7) You may not post any false or misleading statements; and  
8) You may not organise a campaign encouraging others to post reviews, whether positive or negative. 

 
We may accept, reject, or remove reviews at our sole discretion. We have absolutely no obligation to screen reviews or to 
delete reviews, even if anyone considers reviews objectionable or inaccurate. Reviews are not endorsed by us, and do not 
necessarily represent our opinions or the views of any of our affiliates or partners. We do not assume liability for any 
review or for any claims, liabilities, or losses resulting from any review. By posting a review, you hereby grant to us a 
perpetual, non-exclusive, worldwide, royalty-free, fully paid, assignable, and sublicensable right and licence to reproduce, 
modify, translate, transmit by any means, display, perform, and/or distribute all content relating to review. 

 

11. THIRD-PARTY WEBSITES AND CONTENT 
The Services may contain (or you may be sent via the Site) links to other websites ('Third-Party Websites') as well as 
articles, photographs, text, graphics, pictures, designs, music, sound, video, information, applications, software, and 
other content or items belonging to or originating from third parties ('Third-Party Content'). Such Third-Party Websites 
and Third-Party Content are not investigated, monitored, or checked for accuracy, appropriateness, or completeness by 
us, and we are not responsible for any Third-Party Websites accessed through the Services or any Third-Party Content 
posted on, available through, or installed from the Services, including the content, accuracy, offensiveness, opinions, 
reliability, privacy practices, or other policies of or contained in the Third-Party Websites or the Third-Party Content. 
Inclusion of, linking to, or permitting the use or installation of any Third-Party Websites or any Third-Party Content does 
not imply approval or endorsement thereof by us. If you decide to leave the Services and access the Third-Party Websites 
or to use or install any Third-Party Content, you do so at your own risk, and you should be aware these Legal Terms no 
longer govern. You should review the applicable terms and policies, including privacy and data gathering practices, of any 
website to which you navigate from the Services or relating to any applications you use or install from the Services. Any 
purchases you make through Third-Party Websites will be through other websites and from other companies, and we 
take no responsibility whatsoever in relation to such purchases which are exclusively between you and the applicable 
third party. You agree and acknowledge that we do not endorse the products or services offered on Third-Party Websites 
and you shall hold us blameless from any harm caused by your purchase of such products or services. Additionally, you 
shall hold us blameless from any losses sustained by you or harm caused to you relating to or resulting in any way from 
any Third-Party Content or any contact with Third-Party Websites. 
 

12. SERVICES MANAGEMENT 
We reserve the right, but not the obligation, to:  

1. Monitor the Services for violations of these Legal Terms;  
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2. Take appropriate legal action against anyone who, in our sole discretion, violates the law or these Legal Terms, 

including without limitation, reporting such user to law enforcement authorities;  
3. In our sole discretion and without limitation, refuse, restrict access to, limit the availability of, or disable (to the 

extent technologically feasible) any of your Contributions or any portion thereof;  
4. In our sole discretion and without limitation, notice, or liability, to remove from the Services or otherwise 

disable all files and content that are excessive in size or are in any way burdensome to our systems; and  
5. Otherwise manage the Services in a manner designed to protect our rights and property and to facilitate the 

proper functioning of the Services. 
 

13. ETHICAL STANDARDS 

 The AUDHD Social Worker abides by the Australian Association of Social Workers (AASW) Code of Ethics: Learn more about 
AASW Code of Ethics. 
 

14. CONFIDENTIALITY AND PRIVACY POLICY 
a) CONFIDENTIALITY  
The AUDHD Social Worker  will keep all information shared and communicated by you before, during and after sessions 
private and confidential unless: 

● There is a serious concern for your or someone else’s safety, particularly if a child is at risk of serious harm 
● If there is a legal obligation relating to your involvement in, or knowledge of, a serious crime,  
● if there is a court order requesting information about you. 
● If you request for me to provide information to a third party. 

 
The AUDHD Social Worker will keep all records and notes pertaining to any sessions attended by you in a secure location, 
to which only authorised personnel have access. 
 
The AUDHD Social Worker cannot and is under no obligation to ensure that any other person attending a group session 
maintains confidentiality of information shared by you during a group session and The AUDHD Social Worker is under no 
circumstances liable to you in any way whatsoever for any sharing (howsoever it occurs) of your information by another 
group session attendee. 
 
b) PRIVACY POLICY  
We care about data privacy and security. Please review our Privacy Policy: 
http://www.theaudhdsocialworker.com.au/privacy-policy.  
 
By using the Services, you agree to be bound by our Privacy Policy, which is incorporated into these Legal Terms. Please 
be advised the Services are hosted in Australia. If you access the Services from any other region of the world with laws or 
other requirements governing personal data collection, use, or disclosure that differ from applicable laws in Australia, 
then through your continued use of the Services, you are transferring your data to Australia, and you expressly consent 
to have your data transferred to and processed in Australia. 
 

15. USE OF HEIDI AI RECORDING AND NOTE-TAKING SERVICE 
In our commitment to providing high-quality counselling and coaching services, we utilise "Heidi," an AI-powered 
recording and note-taking service, to document and summarise client sessions. This technology enhances the accuracy of 
session records and enables us to deliver comprehensive summaries to clients post-session. 

Consent 

● Initial Consent: Prior to commencing services, clients are required to provide written consent for the use of 
Heidi through our intake form. Additionally, verbal consent will be obtained during the first session. 

● Opt-Out Option: Clients may choose to opt out of using Heidi at any time. However, opting out will mean that 
session summaries cannot be provided post-session. 
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Data Handling and Privacy 

● Data Storage: Heidi processes session recordings in real-time; audio recordings are not stored permanently. 
On our end, client data is automatically deleted seven days post-session. 

● Data Security: Heidi adheres to stringent data protection standards, including compliance with relevant 
privacy laws and regulations. We have implemented data localization solutions for customers located in 
Australia, ensuring compliance with jurisdiction-specific standards.  

● Access to Records: Session summaries generated by Heidi are accessible exclusively to authorized personnel 
within our practice and are used solely for the purpose of enhancing client services. 

Use of Heidi AI Recording and Note-Taking Service 

In our commitment to providing high-quality counselling and coaching services, we utilise "Heidi," an AI-powered 
recording and note-taking service, to document and summarise client sessions. This technology enhances the accuracy of 
session records and enables us to deliver comprehensive summaries to clients post-session. 

Consent 

● Initial Consent: Prior to commencing services, clients are required to provide written consent for the use of 
Heidi through our intake form. Additionally, verbal consent will be obtained during the first session. 

● Opt-Out Option: Clients may choose to opt out of using Heidi at any time. However, opting out will mean that 
session summaries cannot be provided post-session. 

Data Handling and Privacy 

● Data Storage: Heidi processes session recordings in real-time; audio recordings are not stored permanently. 
On our end, client data stored in Heidi is automatically deleted seven days post-session. 

● Data Security: Heidi adheres to stringent data protection standards, including compliance with relevant 
privacy laws and regulations. We have implemented data localization solutions for customers located in 
Australia, ensuring compliance with jurisdiction-specific standards. 

● Access to Records: Session summaries generated by Heidi are accessible exclusively to authorized personnel 
within our practice and are used solely for the purpose of enhancing client services. 

Confidentiality 

Our use of Heidi aligns with the confidentiality standards set forth by the Australian Association of Social Workers (AASW). 
We are committed to maintaining the privacy and confidentiality of all client information, in accordance with the AASW 
Code of Ethics and Practice Standards.  

Client Responsibilities 

● Accurate Information: Clients are responsible for providing accurate and complete information during 
sessions to ensure the effectiveness of the services provided. 

● Communication: Clients should communicate any concerns or preferences regarding the use of Heidi to their 
practitioner promptly. 

By agreeing to these terms and conditions, you acknowledge and consent to the use of the Heidi AI recording and 
note-taking service as described above. 

For More Information About Heidi 

To learn more about Heidi, its features, and its approach to privacy and security, please visit their website at 
www.heidihealth.com. 
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16. TERM AND TERMINATION 
These Legal Terms shall remain in full force and effect while you use the Services. WITHOUT LIMITING ANY OTHER 
PROVISION OF THESE LEGAL TERMS, WE RESERVE THE RIGHT TO, IN OUR SOLE DISCRETION AND WITHOUT NOTICE OR 
LIABILITY, DENY ACCESS TO AND USE OF THE SERVICES (INCLUDING BLOCKING CERTAIN IP ADDRESSES), TO ANY PERSON 
FOR ANY REASON OR FOR NO REASON, INCLUDING WITHOUT LIMITATION FOR BREACH OF ANY REPRESENTATION, 
WARRANTY, OR COVENANT CONTAINED IN THESE LEGAL TERMS OR OF ANY APPLICABLE LAW OR REGULATION. WE MAY 
TERMINATE YOUR USE OR PARTICIPATION IN THE SERVICES OR DELETE YOUR ACCOUNT AND ANY CONTENT OR 
INFORMATION THAT YOU POSTED AT ANY TIME, WITHOUT WARNING, IN OUR SOLE DISCRETION. 
 
If we terminate or suspend your account for any reason, you are prohibited from registering and creating a new account 
under your name, a fake or borrowed name, or the name of any third party, even if you may be acting on behalf of the 
third party. In addition to terminating or suspending your account, we reserve the right to take appropriate legal action, 
including without limitation pursuing civil, criminal, and injunctive redress. 
 

17. MODIFICATIONS AND INTERRUPTIONS 
We reserve the right to change, modify, or remove the contents of the Services at any time or for any reason at our sole 
discretion without notice. However, we have no obligation to update any information on our Services. We also reserve 
the right to modify or discontinue all or part of the Services without notice at any time. We will not be liable to you or any 
third party for any modification, price change, suspension, or discontinuance of the Services. 
 
We cannot guarantee the Services will be available at all times. We may experience hardware, software, or other 
problems or need to perform maintenance related to the Services, resulting in interruptions, delays, or errors. We 
reserve the right to change, revise, update, suspend, discontinue, or otherwise modify the Services at any time or for any 
reason without notice to you. You agree that we have no liability whatsoever for any loss, damage, or inconvenience 
caused by your inability to access or use the Services during any downtime or discontinuance of the Services. Nothing in 
these Legal Terms will be construed to obligate us to maintain and support the Services or to supply any corrections, 
updates, or releases in connection therewith. 
 

18. GOVERNING LAW 
These Legal Terms shall be governed by and defined following the laws of Australia. THE AUDHD SOCIAL WORKER and 
yourself irrevocably consent that the courts of Australia shall have exclusive jurisdiction to resolve any dispute which may 
arise in connection with these Legal Terms. 
 

19. CORRECTIONS 
There may be information on the Services that contains typographical errors, inaccuracies, or omissions, including 
descriptions, pricing, availability, and various other information. We reserve the right to correct any errors, inaccuracies, 
or omissions and to change or update the information on the Services at any time, without prior notice. 
 

20. DISCLAIMER 
THE SERVICES ARE PROVIDED ON AN AS-IS AND AS-AVAILABLE BASIS. YOU AGREE THAT YOUR USE OF THE SERVICES WILL 
BE AT YOUR SOLE RISK. TO THE FULLEST EXTENT PERMITTED BY LAW, WE DISCLAIM ALL WARRANTIES, EXPRESS OR 
IMPLIED, IN CONNECTION WITH THE SERVICES AND YOUR USE THEREOF, INCLUDING, WITHOUT LIMITATION, THE 
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT. WE 
MAKE NO WARRANTIES OR REPRESENTATIONS ABOUT THE ACCURACY OR COMPLETENESS OF THE SERVICES' CONTENT 
OR THE CONTENT OF ANY WEBSITES OR MOBILE APPLICATIONS LINKED TO THE SERVICES AND WE WILL ASSUME NO 
LIABILITY OR RESPONSIBILITY FOR ANY (1) ERRORS, MISTAKES, OR INACCURACIES OF CONTENT AND MATERIALS, (2) 
PERSONAL INJURY OR PROPERTY DAMAGE, OF ANY NATURE WHATSOEVER, RESULTING FROM YOUR ACCESS TO AND USE 
OF THE SERVICES, (3) ANY UNAUTHORISED ACCESS TO OR USE OF OUR SECURE SERVERS AND/OR ANY AND ALL 
PERSONAL INFORMATION AND/OR FINANCIAL INFORMATION STORED THEREIN, (4) ANY INTERRUPTION OR CESSATION 
OF TRANSMISSION TO OR FROM THE SERVICES, (5) ANY BUGS, VIRUSES, TROJAN HORSES, OR THE LIKE WHICH MAY BE 
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TRANSMITTED TO OR THROUGH THE SERVICES BY ANY THIRD PARTY, AND/OR (6) ANY ERRORS OR OMISSIONS IN ANY 
CONTENT AND MATERIALS OR FOR ANY LOSS OR DAMAGE OF ANY KIND INCURRED AS A RESULT OF THE USE OF ANY 
CONTENT POSTED, TRANSMITTED, OR OTHERWISE MADE AVAILABLE VIA THE SERVICES. WE DO NOT WARRANT, 
ENDORSE, GUARANTEE, OR ASSUME RESPONSIBILITY FOR ANY PRODUCT OR SERVICE ADVERTISED OR OFFERED BY A 
THIRD PARTY THROUGH THE SERVICES, ANY HYPERLINKED WEBSITE, OR ANY WEBSITE OR MOBILE APPLICATION 
FEATURED IN ANY BANNER OR OTHER ADVERTISING, AND WE WILL NOT BE A PARTY TO OR IN ANY WAY BE RESPONSIBLE 
FOR MONITORING ANY TRANSACTION BETWEEN YOU AND ANY THIRD-PARTY PROVIDERS OF PRODUCTS OR SERVICES. AS 
WITH THE PURCHASE OF A PRODUCT OR SERVICE THROUGH ANY MEDIUM OR IN ANY ENVIRONMENT, YOU SHOULD USE 
YOUR BEST JUDGEMENT AND EXERCISE CAUTION WHERE APPROPRIATE. 
 

21. LIMITATIONS OF LIABILITY 
IN NO EVENT WILL WE OR OUR DIRECTORS, EMPLOYEES, OR AGENTS BE LIABLE TO YOU OR ANY THIRD PARTY FOR ANY 
DIRECT, INDIRECT, CONSEQUENTIAL, EXEMPLARY, INCIDENTAL, SPECIAL, OR PUNITIVE DAMAGES, INCLUDING LOST 
PROFIT, LOST REVENUE, LOSS OF DATA, OR OTHER DAMAGES ARISING FROM YOUR USE OF THE SERVICES, EVEN IF WE 
HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 
 

22. INDEMNIFICATION 
You agree to defend, indemnify, and hold us harmless, including our subsidiaries, affiliates, and all of our respective 
officers, agents, partners, and employees, from and against any loss, damage, liability, claim, or demand, including 
reasonable attorneys’ fees and expenses, made by any third party due to or arising out of: (1) your Contributions; (2) use 
of the Services; (3) breach of these Legal Terms; (4) any breach of your representations and warranties set forth in these 
Legal Terms; (5) your violation of the rights of a third party, including but not limited to intellectual property rights; or (6) 
any overt harmful act toward any other user of the Services with whom you connected via the Services. Notwithstanding 
the foregoing, we reserve the right, at your expense, to assume the exclusive defence and control of any matter for which 
you are required to indemnify us, and you agree to cooperate, at your expense, with our defence of such claims. We will 
use reasonable efforts to notify you of any such claim, action, or proceeding which is subject to this indemnification upon 
becoming aware of it. 
 

23. USER DATA 
We will maintain certain data that you transmit to the Services for the purpose of managing the performance of the 
Services, as well as data relating to your use of the Services. Although we perform regular routine backups of data, you 
are solely responsible for all data that you transmit or that relates to any activity you have undertaken using the Services. 
You agree that we shall have no liability to you for any loss or corruption of any such data, and you hereby waive any 
right of action against us arising from any such loss or corruption of such data. 
 

24. ELECTRONIC COMMUNICATIONS, TRANSACTIONS, AND 

SIGNATURES 
Visiting the Services, sending us emails, and completing online forms constitute electronic communications. You consent 
to receive electronic communications, and you agree that all agreements, notices, disclosures, and other 
communications we provide to you electronically, via email and on the Services, satisfy any legal requirement that such 
communication be in writing. YOU HEREBY AGREE TO THE USE OF ELECTRONIC SIGNATURES, CONTRACTS, ORDERS, AND 
OTHER RECORDS, AND TO ELECTRONIC DELIVERY OF NOTICES, POLICIES, AND RECORDS OF TRANSACTIONS INITIATED 
OR COMPLETED BY US OR VIA THE SERVICES. You hereby waive any rights or requirements under any statutes, 
regulations, rules, ordinances, or other laws in any jurisdiction which require an original signature or delivery or retention 
of non-electronic records, or to payments or the granting of credits by any means other than electronic means. 
 

25. MISCELLANEOUS 
These Legal Terms and any policies or operating rules posted by us on the Services or in respect to the Services 
constitute the entire agreement and understanding between you and us. Our failure to exercise or enforce any right or 
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provision of these Legal Terms shall not operate as a waiver of such right or provision. These Legal Terms operate to the 
fullest extent permissible by law. We may assign any or all of our rights and obligations to others at any time. We shall 
not be responsible or liable for any loss, damage, delay, or failure to act caused by any cause beyond our reasonable 
control. If any provision or part of a provision of these Legal Terms is determined to be unlawful, void, or unenforceable, 
that provision or part of the provision is deemed severable from these Legal Terms and does not affect the validity and 
enforceability of any remaining provisions. There is no joint venture, partnership, employment or agency relationship 
created between you and us as a result of these Legal Terms or use of the Services. You agree that these Legal Terms will 
not be construed against us by virtue of having drafted them. You hereby waive any and all defences you may have 
based on the electronic form of these Legal Terms and the lack of signing by the parties hereto to execute these Legal 
Terms. 

26. CONTACT US 
In order to resolve a complaint regarding the Services or to receive further information regarding use of the Services, 
please contact us on 0432 308 279. 
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